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Dial: +1253 215 8782 Meeting ID: 982 0661 9590 
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__________________________________________________________________________________________ 
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I.  CALL TO ORDER                                                                                                          

  ROLL CALL 
LAND ACKNOWLEDGEMENT 
We acknowledge that we are on the traditional homelands of the Coast Salish people. 
They have lived on and stewarded these lands since the beginning of time, and continue 
to do so today. We honor their legacy by: 

• Welcoming new ways of thinking about our relationship to the land 
• Asking -- not assuming -- tribal preferences and needs 
• Identifying opportunities to improve our collective stewardship 

This board commits to these objectives. 

 

  

II.  REVIEW AGENDA/AGENDA MODIFICATIONS                                        

III.  CONSENT AGENDA                                                                                                   
A. January 21, 2025 SSHA3P Advisory Board Minutes                 

Purpose: Approval of minutes from the January 21, 2025 SSHA3P Advisory Board 
meeting. 

ATTACHMENTS:        Minutes of January 21, 2025 Advisory Board meeting 

 
Recommended Motion: Motion to approve the consent agenda. 
 

  

IV.  PRESENTATIONS AND DISCUSSION 
A. Pierce County Permitting Presentation 
Purpose: Educational presentation from Kevin Stender, Customer Services Manager at 
Pierce County Planning and Public Works’ Development Services Department, on the 
permitting process in unincorporated Pierce County. 

Action: Questions. 

ATTACHMENTS:        Agenda Memorandum: Pierce County Permitting Presentation 

Pierce County Permitting Presentation Slide Deck 
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B. Draft Universal Design Outreach Report 
Purpose: Presentation from Mary Connolly, Program Specialist II, on a draft report with 
results of community outreach regarding the need for accessible housing in Pierce 
County. This information will inform the Advisory Board’s work on Universal Design 
incentives. A final report will be forthcoming with higher quality graphic design and 
potentially minor edits to content. 

Action: Questions and feedback. 

ATTACHMENTS:        Agenda Memorandum: Draft Universal Design Outreach Report 

                                        Draft Universal Design Outreach Report 

Draft Universal Design Outreach Report Presentation 

V.  PUBLIC COMMENT                                                                                                    
This is the time set aside for the public to provide comment to the Advisory Board on the 
business of the Board. To request to speak virtually, please press the Raise Hand button 
near the bottom of your Zoom window or *9 on your phone; if speaking in person, please 
sign in on the on the public comment form in the conference room. Your name or the last 
four digits of your phone number will be called out when it is your turn to speak.  

The Advisory Board meeting can be heard by dialing 253-215-8782 and entering the 
Meeting ID 982 0661 9590 or through Zoom at 
https://piercecountywa.zoom.us/j/98206619590. Written comments may be submitted to 
mary.connolly@piercecountywa.gov Tuesday before 4:00 p.m. for the Public Comment 
period. Comments will be compiled and sent to the Advisory Board and posted on the 
SSHA3P website at: https://southsoundaffordablehousing.org.           

  

VI.  SSHA3P STAFF UPDATE 
A. February 2025 Manager Report 
ATTACHMENTS:        February 2025 Manager Report 

  

VII.  UPDATES/COMMENTS OF THE ADVISORY BOARD   

VIII.  ADJOURN                                                                                                           

https://piercecountywa.zoom.us/j/98206619590
mailto:mary.connolly@piercecountywa.gov
https://southsoundaffordablehousing.org/


SSHA3P Advisory Board Regular Meeting | February 18, 2025 
    

Page 3 of 4 

 

South Sound Housing Affordability Partners (SSHA3P) 

Advisory Board 
 

Meeting Norms 

1. Challenge ideas, not individuals  
2. Assume positive intent; assume responsibility for impact  
3. Recognize it is more beneficial to share what you are thinking with the group during the 

discussion than with an individual afterwards 
4. Listen with curiosity to what everyone has to say – we all come with different perspectives and 

priorities that bring depth to the conversation 
5. Be respectful and make space for minority opinions or points of view 
6. During discussion, everyone has the opportunity to contribute before members contribute a 

second time 
7. Raise hand to speak and wait for acknowledgement from the chair 
8. Be open to new ways of thinking 
9. Recognize the best efforts of our staff 
10. Make our decisions based on the available information, and in the best interest of the 

Executive Board goals 
11. Board members come prepared for each meeting 



ROBERTS RULES CHEAT SHEET 
 

To: You say: Interrupt 
Speaker 

Second 
Needed 

Debatable Amendable Vote 
Needed 

Adjourn "I move that we adjourn" No Yes No No Majority 
Recess "I move that we recess until…" No Yes No Yes Majority 
Complain about noise, room 
temp., etc. 

"Point of privilege" Yes No No No Chair 
Decides 

Suspend further consideration of 
something 

"I move that we table it" No Yes No No Majority 

End debate "I move the previous question" No Yes No No 2/3 
Postpone consideration of 
something 

"I move we postpone this matter 
until…" 

No Yes Yes Yes Majority 

Amend a motion "I move that this motion be amended 
by…" 

No Yes Yes Yes Majority 

Introduce business (a primary 
motion) 

"I move that…" No Yes Yes Yes Majority 

The above listed motions and points are listed in established order of precedence. When any one of them is pending, you may not introduce another that is listed below, but 
you may introduce another that is listed above it. 

 

To: You say: Interrupt 
Speaker 

Second 
Needed 

Debatable Amendable Vote Needed 

Object to procedure or 
personal affront 

"Point of order" Yes No No No Chair decides 

Request information "Point of information" Yes No No No None 
Ask for vote by actual count 
to verify voice vote 

"I call for a division of the house" Must be done 
before new 
motion 

No No No None unless 
someone 
objects 

Object to considering some 
undiplomatic or improper 
matter 

"I object to consideration of this 
question" 

Yes No No No 2/3 

Take up matter previously 
tabled 

"I move we take from the table…" Yes Yes No No Majority 

Reconsider something 
already disposed of 

"I move we now (or later) reconsider 
our action relative to…" 

Yes Yes Only if original 
motion was 
debatable 

No Majority 

Consider something out of its 
scheduled order 

"I move we suspend the rules and 
consider…" 

No Yes No No 2/3 

Vote on a ruling by the Chair "I appeal the Chair’s decision" Yes Yes Yes No Majority 
The motions, points and proposals listed above have no established order of preference; any of them may be introduced at any time except when meeting is considering one of 
the top three matters listed from the first chart (Motion to Adjourn, Recess or Point of Privilege). 
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SSHA3P Regular Advisory Board Meeting 
January 21, 2025 

 
 
Members Present: Riley Guerrero (Chair), Jay Worley (Vice Chair), Adria Buchanan, Alexandria 
Nickerson, Alfonso Brown, Corey Orvold, Desniege Haywood, Faaluaina Pritchard, Gary 
Hawkinson, Isabella Rivera Kjaer, Laura Kerr, Jonah Kinchy, Lori Wada, Rosey Zhou, Sara Delano, 
Steve Decker, Tim Fairley, Zac Baker 
Members Excused: 
Members Absent:  
Staff: Mary Connolly 
Guests: Kit Burns 

Call to Order 
Riley called the meeting to order at 5:32 PM. 

Roll Call 
Mary Connolly called roll; a quorum was present. 

Land Acknowledgement 
Riley read the land acknowledgement. 

Review Agenda/Agenda Modifications 
There were no requests for agenda modifications. 

Consent Agenda 
Faaluaina moved to approve the consent agenda. Adria seconded the motion. The motion carried 
with 18 in favor, 0 against, and 0 abstentions. 

Presentations and Discussion 

Member Introductions 
New and returning members introduced themselves to one another. 

Chair and Vice Chair Elections 
Riley asked for nominations for Chair. 
Adria nominated Jay for Chair. Isabella seconded the nomination. Jay accepted the nomination. 
Tim nominated Zac for Chair. Zac declined the nomination. 
There were no other nominations. Riley called for a vote to elect Jay as Chair. 
Jay was elected to the Chair position with 18 in favor, 0 against, and 0 abstentions. 
Riley asked for vice chair nominations. There are two vice chair positions. There must be at least 
one vice chair. 
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Corey nominated Rosey for Vice Chair. Alexandria seconded the nomination. Rosey accepted the 
nomination. 
Jay nominated Zac for Vice Chair. Riley seconded the nomination. 
There were no other nominations for Vice Chair. 
Riley called for a vote to elect Rosey as Vice Chair. Rosey was elected to a Vice Chair position with 
18 in favor, 0 against, and 0 abstentions. 
Riley called for a vote to elect Zac as Vice Chair. Zac was elected to a Vice Chair position with 18 in 
favor, 0 against, and 0 abstentions. 

Universal Design Preliminary Results 
Mary provided a presentation on preliminary results from community outreach related to universal 
design and housing accessibility. Advisory Board members asked questions and provided some 
feedback on what to include in the final report.  

Public Comment 
There were no public comments. 

SSHA3P Staff Update 
Staff provided updates on the recently-adopted Advisory Board stipend policy. The 2025 Advisory 
Board meeting calendar is in the meeting materials, as well as a letter from Chair Roscoe which was 
sent in December when the Advisory Board’s 2025 work plan was adopted. 

Updates/Comments of the Advisory Board 
Jay read aloud the letter from Chair Roscoe. 
Advisory Board members made the following announcements: 

• Warming Centers: During cold weather, the Family Promise Shelter Access Hub in Parkland 
is serving as a warming center. For more information about this and other warming centers 
in Pierce County, go to www.piercecountywa.gov/weather 

• Point in Time Count: Volunteers needed! The 2025 Homeless Point in Time Count will be on 
January 30 and 31. 

• APCC Affordable Housing: On Feb 15, the Asia Pacific Cultural Center will be announcing 
the rental application for new affordable housing units located at S M & 38th in Tacoma. 
There will be units set aside for homeless applicants and veterans. 

• Affordable Homeownership Opportunities: Habitat for Humanity Tacoma/Pierce County has 
affordable homes in Parkland/Spanaway ready to be sold to qualified buyers. There also 
homeowner services to support people who aren’t quite ready to buy yet. For more 
information, see the attached flyer or go to owninpierce.com. There are also some 
opportunities for down payment assistance. 

Adjourn 
Adria moved to adjourn the meeting. Faaluaina seconded the motion. The motion carried with 17 in 
favor, 0 against, and 0 abstentions. (Steve had already left the meeting.) The meeting adjourned at 
6:57 PM. 

http://www.piercecountywa.gov/weather


   
SSHA3P Advisory Board 

AGENDA BILL 

February 18, 2025 
 

AGENDA CATEGORY: External Presentation                                                     

SUBJECT: Pierce County Permitting Presentation 

PRESENTED BY: Kevin Stender, Customer Services Manager at Pierce County Planning and Public 
Works’ Development Services Department 

 

SUMMARY/BACKGROUND: 

In December 2023, the Advisory Board recommended a 2024 Advisory Board work plan to the Executive 
Board that included the following policy for research: 

• Permitting process improvement with a focus on service level agreements and accountability 
processes 

The Executive Board removed this item from the work plan before adopting the Advisory Board’s 2024 
work plan. A letter from the Chair of the SSHA3P Executive Board, Mayor Markley transmitted the work 
plan to the Advisory Board with a letter. In the letter, she wrote: 

Executive Board members discussed the following item from the recommended work plan at 
length: “permitting process improvement with a focus on service level agreements and 
accountability processes.” Board members noted jurisdictional efforts already underway to 
improve permitting timelines and comply with the requirements of 2SSB 5290 (2023).  

The Executive Board amended the recommended work plan to remove this item from the adopted 
2024 Advisory Board work plan. The Executive Board requests that the Advisory Board consider 
including an item related to permitting process improvement in its 2025 Work Plan and ensure 
education on this topic during 2024, including through engagement with SSHA3P member 
government staff workgroup members and surveying jurisdictions to identify best practices. 

Due to limited time, educational presentations did not occur in 2024 and were instead scheduled for 
early 2025. 

This presentation is the first of two scheduled presentations to begin the Advisory Board’s education 
regarding permitting. Kevin Stender, Customer Services Manager at Pierce County Planning and Public 
Works’ Development Services Department, will provide a presentation on the permitting process in 
unincorporated Pierce County, with a focus on affordable housing. 

Another presentation is scheduled for the Advisory Board’s March regular meeting with an affordable 
housing developer to hear about the permitting process in Pierce County from their perspective. 



ATTACHMENTS: 

• Pierce County Permitting Presentation Slide Deck 

STAFF RECOMMENDATION: 

N/A 

ALTERNATIVES: 

N/A 

RECOMMENDED MOTION: 

N/A 
 



Permitting in Pierce County:
A focus on affordable housing

2/18/2025

Presented by 
Pierce County Planning & Public Works - Development Services Division



Introductions

2

Kevin Stender

Development Services Division
Customer Services Manager

Kevin.Stender@PierceCountyWa.gov

2
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Best Practices

Agenda

What to Know

The Permitting Roadmap

Process Improvements

3 33

Questions



Use County resources to assess 
feasibility. Review zoning, critical 
areas, constraints, etc. 

The Permitting Roadmap

I have a project or some land

Time for you to hire consultants to 
prepare preliminary drawings.

It looks like it works out!

Schedule a Customer Information 
Meeting with County staff to create 
roadmap for a successful submittal.

Schedule a CIM

Based on feedback from CIM, hire 
consultants, engineers, architects to 
refine your project plan. Identify and 
coordinate funding responsibilities.

Get to planning

Schedule another meeting with staff 
to validate your plans and ensure you 
have everything ready to submit.

One more CIM!

Make any final revisions based on the 
second CIM, then submit all 
documents for County review. 

Submit your application(s)

Now the project is in the County’s 
hands. Review times depend on 
project complexity. We’ll likely request 
adjustments, and you’ll make 
corrections. 

County review

You’re approved! Break ground with 
construction control measures in 
place. Inspectors will review progress 
throughout to ensure compliance.

Construction

County will issue occupancy once all 
project conditions are met, safety 
measures are in place. 

Final occupancy

4



What to Know

Per PCC 18A.65.040, 
multi-family and 
subdivision projects for 
affordable housing 
“shall be considered a 
priority for all Pierce 
County departments 
with review 
responsibilities.” 

TIER 1
65 Day Approval

No Public Notice or Hearing
No Critical Areas

Less than 2,000 sq ft
Minor improvements

Target review cycle: 15 days

TIER 2
100 Day Approval

Public Notice
No Critical Areas
2,000-5,000 sq ft

Substantial improvements
Standard infrastructure

Target review cycle: 30 days

TIER 3
170 Day Approval

Public Notice and Hearing
Critical Areas

More than 5,000 sq ft
Complex infrastructure

Code Exceptions
Target review cycle: 60 days

Affordable housing projects typically 
fall under Tier 2 or Tier 3 review categories

5

https://pierce.county.codes/PCC/18A.65.040


County Incentives

Pierce County Human Services offers a variety of grant and 
loan programs to assist affordable housing developers

6

PCC 18A.65 – Affordable Housing Incentives 
“…The implementation of the incentives recognizes 
the public benefits affordable housing contributes to 
local communities and businesses.”

CONTACT
Bryan Schmid
Affordable Housing Supervisor
Bryan.Schmid@PierceCountyWa.gov

https://www.piercecountywa.gov/8444/Affordable-Housing
https://pierce.county.codes/PCC/18A.65.010
mailto:Bryan.Schmid@PierceCountyWa.gov
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Plan for review timelines and revisions
Address feedback promptly to keep the process moving

Engage with the County early and often
Take advantage of Customer Information Meetings

Prepare thorough and complete 
application submissions
A complete and well-prepared application leads to a 
smoother review process and fewer delays



Workflow Improvement Project Overview

Task 1: Workflow Redesign

1. Reduce number of application types

2. Identify and reduce regulations that are subject to 
staff interpretation

3. Reduce number of reviews required to make a decision

4. Reduce customer confusion about status of project

5. Improve visibility of associated applications

6. Update performance standards for application 
review times

7. Solicit customer feedback for all permit-related services

1. Understand the pros and cons of current model 
and assess alternative structures

2. Determine appropriate authorities to approve 
process changes and code exceptions

3. Determine fiscal impacts to affected funds, recommend 
fiscal policy changes

4. Identify resources required for employee training 
and maintenance of procedures

5. Identify software changes required to implement 
selected structure

Task 2: Organizational Review

8



Questions?

9



   
SSHA3P Advisory Board 

AGENDA BILL 

February 18, 2025 
 

AGENDA CATEGORY: Staff Presentation                                                     

SUBJECT: Draft Universal Design Outreach Report 

PRESENTED BY: Mary Connolly, SSHA3P Program Specialist II 

 

SUMMARY/BACKGROUND: 

The Advisory Board’s 2025 work plan includes researching and potentially making a recommendation to 
the SSHA3P Executive Board regarding policies to incentivize construction of housing with universal 
design principles. This work plan item builds on work that the Advisory Board completed in 2024. In 
2024, the Advisory Board directed staff to conduct outreach to understand the need for accessible 
housing features in Pierce County and inform the Advisory Board’s recommendations regarding universal 
design. Staff developed an outreach plan with Advisory Board input and conducted surveys, interviews, 
and small group discussions in late 2024.  

In January 2025, Mary provided an initial overview of information collected during this outreach. In this 
presentation, she will present a draft report summarizing the research and findings. It is expected that 
this information will be used by the Advisory Board to develop recommendations on specific incentive 
policies that local governments may consider adopting. 

ATTACHMENTS: 

• Draft Universal Design Outreach Report 
• Draft Universal Design Outreach Report Presentation 

STAFF RECOMMENDATION: 

N/A 

ALTERNATIVES: 

N/A 

RECOMMENDED MOTION: 

N/A 
 



 

 

 

 

 

 

 

Accessible Housing Outreach  
in Pierce County 

 
Summary of Findings 

 

 

Mary Connolly, SSHA3P Program Specialist II 

DRAFT February 2025 
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EXECUTIVE SUMMARY 
The South Sound Housing Affordability Partners (SSHA3P) staff conducted the research summarized in 
this report at the direction of the SSHA3P Advisory Board, in support of the Board’s research on 
incentivizing builders to construct residential housing with universal design principles to increase the 
accessibility of housing in Pierce County. Staff conducted community engagement through a survey, 
interviews, and small group discussions. 

167 responses were collected through the survey. At least half of these respondents are 60 or older, 46% 
have a disability, and 16% use a wheelchair. High-level findings from the survey include: 

- Over 70% of respondents said that it would be helpful to have more space in their home, with 
over 40% saying that they could use more space in the bathroom. 96% of respondents who use a 
wheelchair selected at least one item in response to this question. 

- Almost 60% of respondents reported that it would be helpful to have an additional room on the 
main room of their home, especially a bedroom, bathroom, or laundry room. 

- 51% of respondents said they have trouble using steps, walking, or maintaining their balance.  
- 45% of respondents reported they have trouble getting in the bathtub in their home, and 34% 

reported they have trouble getting in the shower. 
- Almost 40% of people said that they have trouble reaching shelves or closet rods. 92% of 

respondents who use a wheelchair selected at least one item or space in their house that they 
have trouble reaching. 

Open-ended survey responses and information collected through interviews and small group discussions 
were analyzed to identify features and modifications that participants find helpful or think could be 
helpful in improving the accessibility of their home. The following topics were mentioned most often: 

- 38 people mentioned that they use or could use a no-step entry or a modification to make it 
easier to use steps to enter their home. 

- 22 people said that that it is helpful or would be helpful to have a one-story home or that they 
could use a modification to get to other floors more easily. 

- 16 people mentioned grab bars in their bathroom. 
- 16 people mentioned a walk-in or roll-in shower. 
- 15 people mentioned wider entries, doorways, and hallways, especially for accessibility for 

people who use walkers, manual wheelchairs, and power wheelchairs. 
- 12 people mentioned accessible external paths on the property. 

Findings reflect that the accessibility needs of people who participated in this outreach were mostly 
mobility-related. Input from people with intellectual/developmental disabilities (IDDs) and people who 
work with people with IDDs indicates that many people with IDDs also have mobility-related needs. Their 
input also suggests that soundproofing can be helpful for people with sensory-related needs and for 
people with IDDs who live in group homes, and that modifications are sometimes needed in group 
residential spaces to prevent damage to the home and for the safety of residents. An interviewee who is 
legally blind suggested accessibility features for people who are blind and low-vision, such as having light 
switches in predictable places, having tactile labels on controls and switches in the house, and installing 
flooring and counters that are one shade. 
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BACKGROUND 
The South Sound Housing Affordability Partners (SSHA3P) is an intergovernmental collaboration between 
the Cities and Towns of Auburn, DuPont, Edgewood, Fife, Fircrest, Gig Harbor, Lakewood, Milton, 
Puyallup, Sumner, Steilacoom, Tacoma, and University Place, Pierce County and the Puyallup Tribe of 
Indians, working together to create and preserve affordable, attainable, and accessible housing 
throughout our communities. 

The SSHA3P Advisory Board consists of 15-20 community members, including advocates and advisors on 
housing and land use issues, people with lived experience as consumers of affordable housing, and 
developers, designers, and managers of affordable housing. The Advisory Board provides the SSHA3P 
Executive Board with advice and recommendations, including policy recommendations for the Executive 
Board to consider recommending to SSHA3P’s member governments for implementation to increase 
housing affordability, attainability, and accessibility.  

In 2024, the Advisory Board began research on incentivizing builders to use “universal design” principles 
in the construction of residential housing. According to the Centre for Excellence in Universal Design, 
“Universal Design is the design and composition of an environment so that it can be accessed, 
understood and used to the greatest extent possible by all people regardless of their age, size, ability or 
disability.” Homes built with universal design principles are accessible for people with a wide range of 
experiences and especially benefit people with disabilities and people with mobility impairments. 

At the October 4, 2024 regular meeting of the SSHA3P Executive Board, the Board unanimously adopted 
a recommendation from the SSHA3P Advisory Board, recommending that SSHA3P member governments 
include a policy incentivizing construction of housing with universal design principles in their 2024 
Comprehensive Plan periodic updates. Specifically, the Executive Board recommended that member 
governments planning under the Growth Management Act incorporate into the Comprehensive Plan 
periodic update the following goal/policy or one similar: “Increase the supply of housing accessible for 
people of all ages, sizes, abilities, and disabilities by incentivizing the construction of housing designed 
with universal design principles.” 

The Advisory Board is continuing research on specific incentive policies that member governments can 
use to implement this Comprehensive Plan policy. To inform this research, the Advisory Board directed 
SSHA3P staff to conduct community engagement to understand the needs of community members for 
universal design features in their home. This report summarizes findings from the community 
engagement and will inform the Advisory Board’s potential recommendations on how local governments 
can incentivize the construction of homes built with universal design principles. 
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METHODS 
Two engagement methods were used to gather information: a survey and interviews/small group 
discussions. 

 
Survey 
SSHA3P staff collaborated with the SSHA3P Advisory Board to develop a short survey to distribute 
throughout Pierce County. A copy of this survey is included in Appendix A.  

The survey was available online and as physical copies. The online survey was available in 8 languages 
besides English: Khmer, Korean, Russian, Samoan, Spanish, Tagalog, Vietnamese, and Ukrainian. 

SSHA3P staff distributed the survey via email to senior centers, organizations that support people with 
disabilities, community-based organizations, libraries, affordable housing providers, and SSHA3P member 
governments. The survey was also distributed via paid social media ads. Eatonville Family Agency 
requested physical copies to distribute to people that they serve at their food bank and senior center. 

167 responses were received. Most were submitted via the English form; additionally, two surveys were 
completed in Spanish, 1 in Korean, and 1 in Russian. Most responses were received virtually, except for 
12 physical surveys collected from Eatonville Family Agency. 

The survey included one open-ended question. Staff used qualitative coding methods to analyze this 
information, identifying the number of times a feature, modification, or accessibility need was 
mentioned. This data was combined with data from interviews and small group discussions. 

 
Interviews and Small Group Discussions 
SSHA3P staff also gathered qualitative information through interviews (one-on-one conversations) and 
small group discussions. Several small group discussions were scheduled, but at these events, due to the 
small number of attendees or the nature of the physical space, it was often more natural to have one-on-
one conversations with participants. Appendix B includes questions that loosely guided these 
conversations. 

One small group discussion was held with the members of Pierce County Aging and Disability Resources 
Advisory Board on September 17, 2024. Of those present, 8 people participated in the conversation. 

Between October 2024 and January 2025, SSHA3P collected information through one-on-one 
conversations with the following people: 

• 5 people at 2 small group discussions at TACID (Tacoma Area Coalition for Individuals with 
Disabilities)1 

• 2 people at a small group discussion at the Mustard Seed Project, a nonprofit on the Key 
Peninsula that promotes independent living and quality of life for seniors 

• 3 additional people who reached or attended a scheduled small group discussion to provide 
input, including 2 people with mobility disabilities and 1 person who is legally blind 

 
1 Staff spoke to an additional 4 people at TACID but did not collect enough information to analyze. 
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• 3 people who serve people with intellectual/developmental disabilities through residential 
programming, including 2 who work at Washington State and 1 who works at Steadfast 
Supported Living 

• 1 person who supports Associated Ministries’ Adult Home Sharing Program 
• 1 person who is an interior designer and specializes in universal design 

Staff used qualitative coding methods to analyze the data collected, identifying the number of times a 
feature, modification, or accessibility need was mentioned in conversation. This data was combined with 
information collected via the open-ended survey response. 

LIMITATIONS 
Due the small sample size and the fact that outreach was targeted to seniors and people with disabilities, 
the results are not representative of Pierce County’s entire population. Conclusions can only be made 
about the people who responded to the survey or participated in an interview or small group discussion. 

There were a larger number of people who participated who have a mobility disability than people with 
other kinds of disabilities, such as hearing, vision, mental health, and intellectual/developmental 
disabilities. Therefore, it is easier to draw conclusions about the needs of Pierce County residents with 
mobility needs than people with other kinds of accessibility needs. 

The survey was targeted to people in Pierce County. However, participants could complete the form 
regardless of where they live. There were at least 4 people who responded who do not live in Pierce 
County. To respect the time they took to fill out the survey, their responses are included in the data 
summary. 

There are possibly some duplicate survey responses and/or duplication of information from people who 
completed the survey and participated in an interview or small group discussion. 

There are a few questions that may have produced results with poor data quality because the question 
was confusing or could have been interpreted in multiple ways. The report notes results that are 
suspected to potentially be of poor data quality. 

The survey was designed to be completed about one person. Based on the question about disability type 
and the open-ended survey response question, we know that some respondents completed the survey 
about multiple people in the household. 

Finally, like all research, this research and analysis was conducted by someone with their own 
experiences and perspectives that impact the way they analyze qualitative data and draw conclusions. 
More specifically, the author of this report does not experience most of the housing accessibility needs 
described in this report.  
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QUANTITATIVE SURVEY RESPONSES 
 

Type of Home 
Respondents were asked what kind of home they live in. The question noted that if they currently did 
not live in a home, they should answer questions based on the last home they lived in. The table below 
includes a breakdown of responses. 

 

Other kinds of homes listed include: homeless, living with another person, living on someone else’s couch, 
RV, shared living. 

 

 

 

 

 

 

 

 

 

Apartment or 
condo in a 

building with 4 or 
more units

24%

Duplex or triplex
5%

I live in another 
kind of home 

(please specify):
4%

Manufactured 
home or mobile 

home
7%

Single family 
home
60%
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Comfort Living in the Home and Using its Features 
Respondents were asked a series of yes/no questions pertaining about their comfort moving around, 
living in, and using their home. The results are shown in the chart below, with questions listed in the 
order of the percentage of respondents who responded “yes.” Over half of respondents reported that 
they have trouble using steps, walking, or maintaining their balance. Forty-five percent (45%) reported 
they have trouble getting in the bathtub in their home, and 34% reported they have trouble getting in 
the shower. 

 

 

Appendix C includes the responses above broken down by age, disability, wheelchair use, and type of 
home. These charts show the following: 

• Respondents who are 60 years or older and respondents with disabilities are more likely than all 
respondents to have trouble using steps, walking or maintain their balance, getting in their 
shower and/or bathtub, getting on and off the toilet, and using their hands to turn on lights or 
use doorknobs.2 Respondents who use wheelchairs are more likely to experience trouble with 
these same items than all respondents, respondents who are 60 years or older, and respondents 
with disabilities. 

• Respondents who live in an apartment or condo are less likely than those who live in single-
family homes to have trouble getting in their shower and/or bathtub and hearing fire alarms and 

 
2 The question about using lights and doorknobs was meant to capture difficulty of respondents using their hands 
to turn, twist, and grasp these kinds of hardware. It is possible that some people responded yes because they have 
difficulty reaching things like lights and doorknobs. 
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doorbells in their home. They are more likely than respondents who live in single-family homes 
to have trouble seeing in their home due to insufficient lighting.  

 
Additional Rooms on the Main Floor 
Respondents were asked if it would be helpful to have additional rooms on the main floor of their home, 
and could check all that applied. Almost 60% of respondents selected at least one room type. These 
responses are shown in the chart below. 

 

 

Appendix C shows the following: 

• Respondents who use a wheelchair were more likely than other groups to respond that it would 
be useful to have a bathroom or bedroom on the main floor of their home. 

• Respondents with disabilities were more likely than other groups to respond that it would be 
helpful to have a laundry room on the main floor of their home. 

• Respondents who are 60 years or older were more likely than people who use a wheelchair, 
people with disabilities, and all respondents to respond to this question. 
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30%

40%

50%

60%

Bathroom Bedroom Kitchen Laundry Room No response

Would it be helpful to have additional rooms on the main floor 
of your home? If so, check the ones that would be helpful.
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• Respondents who live in apartments or condos were more likely than respondents who live in 
single family homes to say that it would be helpful to have an additional bedroom, kitchen, or 
laundry room on the main floor of their home.3 

 

Adequate Space to Move in the Home 
Respondents were asked if they need more space to more in their home, and to check all of the options 
that would be helpful. Almost 70% of respondents selected at least one item. “More space in the 
bathroom” was the most-selected option, with over 40% respondents selecting it. 

 

Appendix C shows the following: 

• 96% of respondents who use a wheelchair responded to this question. With the exception of 
one option (“more space in the bedroom”), each of the options were more likely to be selected 
by respondents who use a wheelchair than respondents who are 60 years or older, respondents 
with a disability, and all respondents. 

• Each of the options were more likely to be selected by respondents who have a disability than all 
respondents. 

• People who are 60 years or older were more likely to not respond to the question than all 
respondents. 

 
3 This question was created with people who live in single-family homes in mind, because single-family homes 
often have bathrooms, bedrooms, and laundry rooms on the second floor. These results indicate that while people 
who live in apartments or condos usually live on one floor, they could still use additional rooms on that floor. 
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• Respondents who live in single family homes were more likely to report that it would be helpful 
to have wider hallways and doorways than respondents who live in apartments or condos.  

• Respondents who live in apartments or condos were more likely to report that it would be 
helpful to have more space in the kitchen or bedroom than respondents who live in single family 
homes. 
 

Reaching Items and Spaces around the Home 
Finally, respondents were asked if they have trouble reaching a series of items, and could select all that 
they have trouble reaching. Just less than half of respondents selected at least one item. “Shelves or 
closet rods” was selected the most, by almost 40% of respondents. 

 

Appendix C shows the following: 

• 92% of respondents who use a wheelchair selected at least one response. Each of the options 
were more likely to be selected by respondents who use a wheelchair than people who are 60 or 
older, people with disabilities, and all respondents. 

• Each of the options were more likely to be selected by respondents with disabilities than all 
respondents. 

• Respondents who live in single family homes were more likely than those who live in apartments 
or condos to have trouble reaching countertops or sinks, microwaves, window latches, and 
breaker boxes. 
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Demographics 
A series of demographic questions were asked at the end of the survey. These questions were label as 
optional. About 90% of survey respondents completed these questions. 

Location 
87% of survey respondents reported the zip code where they live. Of those who responded with valid zip 
codes4, all except for 4 live in Pierce County. Below is a map of where respondents live. 

 1-2 response(s)    3-5 responses  6-11 responses 
 

 

Not pictured: 1 response each in 98366, 98502, and 99122. 

 

 
4 Two of the submitted zip codes were not valid. 
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Tenure (Rental vs. Ownership) 
Almost one third of respondents rent their home, 58% own their home, and 11% did not respond to this 
question. 

 

 

Age and Disability 
The chart below shows that half of the people who responded have a disability, 46% are 60 years or 
older, and 16% use a wheelchair. 

Respondents who said they have a disability had the option to write in what their disability is. There 
were a variety of physical, mental health, intellectual/developmental, and other disabilities reported. 
Appendix D includes a summary of disabilities reported. 

 

Own
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Rent
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(blank)
11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Are you 60 years or older?

Do you use a wheelchair?

Do you have a disability?

Yes No No response
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Race/Ethnicity 
Survey respondents were asked their race and ethnicity and could check all that applied to them. 

 

Household Income 
Respondents were asked to report their annual household income. Based on the responses submitted, 
we believe it is possible that some people reported their hourly wage or monthly income; therefore, the 
percentage of people whose household incomes are less than 30% AMI may be inflated. 
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FINDINGS FROM OPEN-ENDED SURVEY RESPONSES, INTERVIEWS, AND 
SMALL GROUP DISCUSSIONS 
 

Below are summaries of findings from 97 responses to open-ended survey questions and conversations 
with 23 people through interviews and small group discussions. 

Mobility Needs 
People who provided open-ended survey responses or participated in interviews or small group 
discussions were most likely to mention features and modifications that make it easier for people with 
mobility needs to get into and move around their house. Below is a summary of features and 
modifications mentioned by at least 5 people. In most cases, people mentioned these 
features/modifications as items that would be helpful to have in their home. In some cases, people 
mentioned them as ones that they already have in their home that are helpful to them. Appendix E 
includes a full list of features and modifications mentioned with the number of people who mentioned 
them. 

• 38 people mentioned that they use or could use a no-step entry or a modification to make it 
easier enter their home with steps, such as a hand rail for external stairs or grab bars near the 
home’s entrance. 

• 22 people said that that it is helpful or would be helpful to have a one-story home, that they had 
difficulty using stairs, that it would be helpful to have hand rails on both sides of the stairs in 
their home, that they could use a lift to go up or down stairs, that the stairs in their home are 
too steep, or that it would be helpful to have space in the home to add an elevator in the future. 

• 16 people said that it is helpful or would be helpful to have grab bars in their bathroom to 
support raising, lowering, and supporting oneself on the toilet or shower bench or while getting 
into and out of a tub. 

• 16 people said that it is helpful or would be helpful to have a walk-in or roll-in shower. Some 
mentioned that it is difficult to get in a shower with even a small lip at the bottom. 

• 15 people mentioned that it is helpful or would be helpful to have wider entries, doorways, and 
hallways, especially for accessibility for people who use walkers, manual wheelchairs, and power 
wheelchairs. 

• 12 people said that it is helpful or would be helpful to have external paths on the property that 
are paved, wheelchair accessible, and/or not too steep, including the driveway and deck/patio. 

• 9 people mentioned that having smooth flooring, rather than carpet, is useful for people who 
use wheelchairs or canes.  

• 8 people said it is helpful or would be helpful to have a wheelchair-accessible bedroom or to 
have more space in the bedroom, including for things like medical beds and oxygen. 

• 8 people said that it is helpful to have open concept homes and generally more space 
throughout the home. 

• 7 people said it is helpful or would be helpful to have a walk-in or shallow tub 
• 7 people said that it is helpful to have non-slip flooring and reduce trip hazards like rugs and 

thresholds between rooms. 
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• 6 people said that it is helpful or would be helpful to have more accessible storage, such as open 
shelving, adjustable shelving, or pull-down overhead cabinets. 

• 6 people said that it is helpful to live close to public transit in order to get around. 
• 5 people said it is helpful or would be helpful to have a bath/shower bench. 
• 5 people said that it is helpful or would be helpful to have accessible parking, including 

designated parking at multifamily buildings and garages for single-family homes that are large 
enough to fit vans that accommodate wheelchairs. 

• 5 people mentioned the placement of items in the house, such as lights or furnace filters that 
are too high to change, inaccessible breakers, or the desire to have thermostats accessible from 
multiple locations. 

 

Beyond Mobility 
Below is a summary of features and modifications mentioned in open-ended survey responses and in 
interviews and small group discussions that can support people with other kinds of accessibility needs 
beyond mobility needs.  

 

Intellectual and Developmental Disabilities 
In conversations with people with intellectual and developmental disabilities (IDDs) and interviewees 
who support people with IDDs in their work, staff learned that many people with IDDs have accessibility 
needs related to mobility, such as: 

- Wheelchair accessibility, including wider doorways and hallways 
- Single floor home, or limited stairs 
- Roll-in or walk-in showers, or shallow tubs 
- Grab bars in the bathroom 
- No-slip flooring, reducing trip hazards such as rugs and thresholds between rooms 
- Floating sinks 
- Tiled floors and walls or wall hardening in bathrooms to prevent water damage from roll-in/ 

walk-n showers and damage from wheelchairs 

Two people with IDDs who completed the survey said that soundproofing is helpful for sensory issues; 
one mentioned insulated and sound-dimming windows. People who work with people with IDDs also 
mentioned that soundproofing is helpful for people who live in group residential spaces, and suggested 
modifications such as solid core doors, insulation, and acoustic caulking. 

One person who has children with IDDs mentioned ideas to improve safety for their children, such as 
having pony walls on upper floors instead of banisters and higher windowsills on upper floors or safety 
features for windows. 

One person who works for an organization that operates residential homes for people with IDDs, some 
of whom exhibit behavior issues, recommended open-concept homes which provide clear lines of sight 
for staff who work with residents. This person also said they use modifications to prevent damage to the 
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home and for the safety of the clients and neighbors, such as tempered glass, reinforced door frames, 
slow-shut doors, wall hardening, and foam padding in the home. 

 

Blind and Low-Vision Individuals 
Staff interviewed one person who legally blind who suggested the following features and modifications 
to support people who are blind or have low vision: 

- Having light switches in a predictable place when you enter the room (for example, next to the 
door rather than in the center of the room) 

- Labeled light switches and breakers 
- Temperature controls with tactile lines 
- Having carpets and counters that are one shade. (For example, it is difficult to find small items 

that have been dropped onto speckled countertops.) 
- Avoid low ceilings where heads can be accidentally hit, such as closets underneath stairs with 

low ceilings 
- Intercom or docking station for an intercom near the front door, in case the peephole can’t be 

used
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APPENDIX A: Survey Content 
 

GIVE US YOUR FEEDBACK ON ACCESSIBLE HOUSING! 

The South Sound Housing Affordability Partners want to know: What changes to your home 
would make it more useable, functional, and comfortable for you? We expect that data 
collected from this survey will inform policy recommendations that incentivize the construction 
of accessible housing.  

If you are responding for someone who cannot complete the survey themself, please get as 
much of their input as possible. 

All responses submitted in this survey may be subject to disclosure under the state Public 
Records Act (RCW 42.56). The survey is anonymous. 

Is there a way to make this survey more accessible to you? Do you have questions about this 
survey? Please reach out to Mary Connolly at Mary.Connolly@piercecountywa.gov or 253-625-
4153. 

1. What kind of home do you live in? (If you don’t currently live in a home, please answer all 
questions based on the last home you lived in.) 
� Single family home 
� Duplex or triplex 
� Apartment or condo in a building with 4 or more units 
� Manufactured home or mobile home 
� I live in another kind of home (please specify): 

___________________________________ 
 

2. Do you have trouble getting in the shower in your home? 
� Yes        � No      � I don’t have a shower      � I prefer not to answer          

 
3. Do you have trouble getting in the bathtub in your home? 

� Yes        � No      � I don’t have a bathtub     � I prefer not to answer    
       

4. Do you have trouble getting on and off the toilet in your home? 
� Yes        � No      � I prefer not to answer          
 

5. Do you have trouble hearing fire alarms and doorbells in your home? 
� Yes        � No      � I prefer not to answer          

 
 

mailto:Mary.Connolly@piercecountywa.gov
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6. Do you have trouble seeing in your home due to insufficient lighting? 
� Yes          � No          � I prefer not to answer          

 
7. Do you have trouble using steps, walking, or maintaining your balance? 

� Yes          � No          � I prefer not to answer          
 

8. Do you have trouble using your hands to turn on lights or use doorknobs? 
� Yes          � No          � I prefer not to answer          

 
9. Would it be helpful to have additional rooms on the main floor of your home? If so, check 

the ones that would be helpful. 
� Bathroom  �   Bedroom 
� Kitchen  �   Laundry room 

 
10. Do you need more space to move in your home? If so, check the items that would be 

helpful. 
� Wider hallways and doorways      
� More space in the bathroom 
� More space in the kitchen 
� More space in the bedroom 
� Space under sinks and countertops to roll a wheelchair under 
� An oven with a door that swings out instead of down 

 
11. Do you have trouble reaching any of the following? If so, select those you have trouble 

reaching. 
� Countertops or sinks   �   Shelves or closet rods 
� Microwave    �   Window latches 
� Breaker box    �   Washer or dryer 
� Light switches, electrical outlets, or temperature controls 

 
12. Are there other changes to your home that would make it easier to live there comfortably? 

Is there anything else you want to share? 
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THANKS FOR YOUR INPUT. THESE QUESTIONS ARE OPTIONAL! 

13. What is your zip code? _______________________ 
 

14. Do you rent or own your home?  � Rent      � Own 
 

15. Are you 60 years or older?  � Yes          � No 
 

16. Do you use a wheelchair?  � Yes          � No 
 

17. Do you have a disability?   � Yes          � No 
 

If so, what disability do you have? ___________________________ 
 

18. What is your race/ethnicity? (Check all that apply) 
� American Indian or Alaska Native 
� Asian 
� Black or African American 
� Hispanic or Latino 
� Native Hawaiian or Other Pacific Islander 
� White 
� Something else: ____________________________ 

 
19. What is your annual household income? (In other words, how much money do all the 

people in your home earn in one year?)  
 
________________________________ 

 

THANK YOU FOR YOUR PARTICIPATION! Do you want to be a part of a small group discussion 
about accessible housing? If so, please contact Mary Connolly at 253-625-4153 or 
Mary.Connolly@piercecountywa.gov. 

  

mailto:Mary.Connolly@piercecountywa.gov
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APPENDIX B: Small Group and Interview Questions 
 

These questions were loosely used to guide conversation with small group discussion participants and 
interviewees. 

• Tell me about your experience (or, your loved ones’ or clients’ experience) finding housing that 
is accessible to you (or your loved ones or clients)? 

• What parts of your home (or your loved ones’ or clients’ homes) make it easy to live in and use? 

• What parts of your home (or your loved ones’ or clients’ homes) make it difficult to live in or 
use? How might these parts of the home be improved so that it is more comfortable to live in? 

• Have you (or your loved ones or clients) made modifications to your (or their) home to make it 
more accessible? Are there modifications that you (or your loved one or clients) want to make 
but haven’t and if so, why? 

• If you (or your loved ones or clients) had all the money in the world and were building a dream 
home, what would you include to make it accessible to you (or your loved ones or clients)?  
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APPENDIX C: Disabilities of Survey Respondents 
 

Disability Number of survey respondents 
No response 11 
Arthritis, including rheumatoid arthritis and osteoarthritis 11 
Back issues, injury, pain, surgery 9 
Unsteadiness, balance issues, priopception issues 9 
Mobility issues, limitations 8 
Deaf, hearing impaired, hearing loss 7 
Diabetes 7 
Autism 5 
Multiple sclerosis (MS), Secondary progressive multiple sclerosis 5 
Spinal issues - meningitis, stenosis, damage, fusion, scoliosis 5 
Blind, low vision, general vision issues 4 
Brain damage, brain injury 4 
Epilepsy 4 
Nerve pain, issues, numbness, neuropathy 4 
ADHD (Attention-Deficit/Hyperactivity Disorder) 3 
Cerebral Palsy 3 
Fibromyalgia 3 
Knee 3 
Physical disability 3 
5p syndrome (Cri du Chat syndrome) 2 
Cancer 2 
Dialysis 2 
Heart failure, including congenital, congestive 2 
Hip 2 
Lymphedema 2 
Mental health 2 
Micro-duplication on 17th chromosome 2 
Migraines 2 
Pain, chronic pain 2 
Stroke 2 
Verbal limitations, expressive aphasia 2 
ALS (Amyotrophic lateral sclerosis (ALS), also known as Lou 
Gehrig's disease) 1 
Asthma 1 
Behavioral problems 1 
Body temperature regulation issues 1 
BPD (Borderline Personality Disorder) 1 
Bursitis 1 
Charcot disease 1 
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Disability Number of survey respondents 
Chronic fatigue 1 
Chron's disease 1 
Communication issues 1 
COPD (Chronic Obstructive Pulmonary Disease) 1 
Double vision 1 
Elbow 1 
Hands 1 
HCM (Hypertrophic cardiomyopathy) 1 
Heart murmur 1 
Hemiparesis, hemiplegia 1 
Herniated disc 1 
High blood pressure 1 
Hydrocephalus 1 
Hypermobility 1 
Inflammatory diseases 1 
Irritable bowel syndrome 1 
Joint problems 1 
Kidney disease 1 
Leg weakness 1 
Long Covid 1 
Manic depressive 1 
Memory 1 
Mild cognitive limitations 1 
Motor delays 1 
Myalgic encephalopathy/chronic fatigue syndrome 1 
Myasthenia gravis 1 
Myopathy 1 
Neck 1 
Neurological issues 1 
Nystagmus 1 
Obesity 1 
Orthostatic issues 1 
PTSD 1 
Rheumatoid vasculitis 1 
Sensory processing issues 1 
Shoulder 1 
Sleep apnea 1 
Vertigo 1 
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APPENDIX D: Survey responses broken down by age, disability status, 
wheelchair usage, and type of home 
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APPENDIX E: Qualitative Data Analysis 
Summary of 97 responses to open-ended survey questions and conversations with 23 people through 
interviews and small-group discussions. In most cases, people mentioned these features/modifications 
as items that would be helpful to have in their home. In some cases, people mentioned them as ones 
that they already have in their home that are helpful to them. 

Location Feature/Modification 

Number of 
people who 
mentioned 

External 

Ramps, nonslip ramps, external stairs, hand rail for external 
stairs, grab bars near entrances with thresholds/steps, no step 
entrance (not even a lip) 38 

General 

One-story home, no stairs, stairs too steep, stair lift or elevator 
to upper/lower floors (or space/infrastructure for later 
conversion), hand rails on both sides of stairs 22 

Bathroom Grab bars, rails to support sitting on a shower chair 16 
Bathroom Walk in or roll in shower 16 

General 
Wider hallways/doorways/entries/wheelchair accessibility; use 
swing clear offset hinges for small doorways 15 

External 
External paths that are paved/wheelchair accessible/not too 
steep, including driveway and deck/patio 12 

Bathroom 
Wheelchair accessible bathroom on first floor, bathroom on first 
floor, more space in bathroom 10 

General 
No carpet, smooth surface for wheelchair or cane user; better 
for allergies and cleaning; tacked down rugs 9 

Bedroom 

Wheelchair accessible bedroom, bedroom on first floor, more 
space (including for medical bed, oxygen), larger secondary 
bedrooms 8 

General 
More space, open concept, more space for power wheelchair 
users 8 

Bathroom Walk-in tub or shallow tub 7 

General 

Non-slip flooring, non-slip tiles in bathroom, reduce trip hazards 
like rugs and lips/thresholds between rooms, stair runners, use 
wedge trim to make thresholds into mini ramps 7 

General 
Drawers, open shelving, pull down overhead cabinets, drawers in 
pantry, adjustable shelving, accessible storage 6 

Location Proximity to public transit 6 
Bathroom Bath/shower bench 5 

External 

Accessible parking, designated parking, garages large enough to 
fit vans that accommodate wheelchairs and ramps for 
wheelchair users to get in/out 5 

General 
Heater, fuse box, furnace filter, light switch placement; ability to 
access thermostat from multiple locations 5 

Bathroom Comfort height toilet/taller height/ADA toilet 4 
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Location Feature/Modification 

Number of 
people who 
mentioned 

General Better lighting, overhead lighting 4 
General Lever door handle, faucets, push light switches 4 

General 
Pocket doors, sliding doors, double doors, including internal and 
external 4 

General 

Tiled floors, wall hardening, wall coverings to prevent water 
damage (in bathrooms) or damage from wheelchairs throughout 
the house; chair rail to prevent wall damage, double as hand rail; 
FRP paneling to prevent damage 4 

Bathroom Shower wand 3 
External Less yard, xeriscaping, yards that are easy to maintain 3 

General 
Accessible window sills, lower window sills, window sills that can 
be accessed without reaching across counters/furniture 3 

General Low counter heights, flexible counter heights 3 
General More storage 3 
General Smart house and/or remotes controls for things like fireplaces 3 
General Soundproofing, Insulated/sound dimming windows 3 
General Walk-in closet that are wheelchair accessible 3 
Bedroom Additional bedroom for caregiver 2 
Community 
Amenities/spaces ADA accessibility for community spaces 2 
Community 
Amenities/spaces Recreational space 2 
Community 
Amenities/spaces Swimming pool 2 
External Attached garage or offstreet covered parking 2 
External Covered porch 2 
External Double doors instead of sliding doors 2 
General Core doors insead of hollow 2 
General More electrical outlets 2 

General 
Removable cabinets under sinks; sinks with room underneath for 
wheelchair useres 2 

General Tempered glass windows 2 
Improvements Air system, ventilation 2 
Improvements Weatherization 2 
Laundry Room In-unit landry 2 
Laundry Room No stackable laundry 2 
Maintenance Oven 2 
Accessible Units Accessible housing taken by tenants who don't need it 1 
Accessible Units More accessible apartments 1 
Bathroom Electrical outlet near toilet for bidet installation 1 
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Location Feature/Modification 

Number of 
people who 
mentioned 

Bathroom 

Place toilet next to a doorway that swings away from the toilet 
to allow for more transfer space without increasing square 
footage 1 

Bathroom Stable shower doors 1 
Bathroom Toilet height for short people 1 
Bedroom Fans in bedrooms 1 
Bedroom Steps to closet 1 
Community 
Amenities/spaces 

Use recessed mats at entrance of buildings instead of large mats 
that are trip hazards 1 

External Dog door 1 
External Hot tub 1 
External Sliding door patio door handle too high 1 
External Sliding door patio door too heavy 1 
General Air conditioning 1 
General Automatic light sensors 1 

General 
Avoid angled ceilings in built-in closets where blind/low-vision 
people might bonk their heads 1 

General 
Balcony walls/half walls on upper floors instead of banisters, for 
safety 1 

General 
Casement windows instead of sliders or single/double hung 
windows 1 

General Fire exits on second story, rope ladder 1 
General Flashing lights for deaf people 1 
General Flooring the same in every room 1 

General 
Foam padding in interior of home to prevent injury; this is less 
expensive to install later when there are less angles in home 1 

General 
Higher window sills on upper floors for safety; or, safety 
mechanisms 1 

General 
Intercom system, or docking station for intercom system, for 
people who can't see through peepholes 1 

General 
Labeled light switches and breakers; temperature controls with 
tactile lines for blind/low-vision people 1 

General Light switches in predictable places 1 
General No sharp countertops 1 

General 

One shade for counters and carpets, rather than speckled; this 
supports blind/low-vision people to see things more easily on 
surfaces 1 

General Push up/pull down blinds 1 
General Reinforce frames for doors 1 
General Simple thermostat 1 
General Sink with sprayer 1 
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Location Feature/Modification 

Number of 
people who 
mentioned 

General Slow-shut doors 1 
General Smaller housing for people who want to downsize 1 
General Windows and walls that open up like a garage door 1 
Kitchen Dishwasher inaccessible 1 
Kitchen French door fridge 1 

Kitchen 
Kitchen built in such a way that pans can slide from stove to sink 
without lifting 1 

Kitchen Microwave too high 1 
Kitchen More space 1 
Kitchen No corner cabinets 1 
Kitchen Sink is too high 1 
Kitchen Space under counters for removable utility carts 1 
Laundry Room First floor laundry 1 
Laundry Room Wheelchair-accessible laundry room 1 
Location Safety, crime 1 
Maintenance Carpets 1 
Maintenance Cracked patio 1 
Maintenance Driveway 1 
Maintenance Dryer 1 
Maintenance Leak 1 
Maintenance Microwave 1 
Maintenance Mold 1 
Maintenance Rotting external handrails 1 
Maintenance Septic 1 
Maintenance Shower 1 
Maintenance Sidewalks 1 
Maintenance Siding 1 
Maintenance Tub 1 
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Agenda
• Background

• Methods

• Quantitative Survey Results

• Findings from Open-Ended Survey Responses, Interviews, and 
Small Group Discussions

• What’s Next?
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Background
• Universal Design = “The design and composition of an environment so that it can be 

accessed, understood and used to the greatest extent possible by all people regardless of 
their age, size, ability or disability.” 

• Advisory Board began research on universal design incentives in 2024

• In October 2024, the Executive Board adopted a recommendation from the Advisory Board 
recommending that SSHA3P member governments include in their Comprehensive Plans a 
goal/policy to incentivize the construction of housing designed with universal design 
principles

• 2025 Advisory Board Work Plan includes research and potential recommendation on 
specific universal design incentives

• Advisory Board directed staff to conduct community engagement to inform these more 
specific recommendations
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Methods
• Survey

• Distributed via senior centers, organizations 
that support people with disabilities, 
community-based organizations, libraries, 
affordable housing providers, SSHA3P member 
governments

• Social media advertising

• 167 responses received, including 4 in 
languages besides English and 12 physical 
surveys

• Interviews and focus groups
• Pierce County Aging and Disability Resources 

Advisory Board

• TACID

• Mustard Seed Project 

• People with disabilities and/or mobility issues

• People who administer housing programs for 
people with intellectual and developmental 
disabilities (IDD)

• Interior designer

• Adult Home Sharing Program outreach 
specialist
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What kind of home do you live 
in? (If you don’t currently live 
in a home, please answer all 
questions based on the last 

home you lived in.)

Apartment or condo 
in a building with 4 

or more units
24%

Duplex or triplex
5%

I live in another kind 
of home (please 

specify):
4%

Manufactured home 
or mobile home

7%

Single family home
60%

*Other kinds of homes specified included: homeless, living with another 
person, living on someone else’s couch, RV, shared living.
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Do you rent or own your home?

Own
58%

Rent
31%

(blank)
11%

0% 20% 40% 60% 80% 100%

Are you 60 years or older?

Do you use a wheelchair?

Do you have a disability?

Yes No No response
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What is your race/ethnicity? (Check all that apply.)
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Less than 30% AMI
29%

30-60% AMI
17%

60-80% AMI
8%

80-100% AMI
6%

100-120% AMI
2%

More than 120% AMI
9%

No response
29%

Annual Household Income
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45%
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79%

77%

71%

62%

42%

47%
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4%

12%

0%

2%

2%

2%

2%

1%

1%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you have trouble getting on and off the toilet in your
home?

Do you have trouble hearing fire alarms and doorbells in
your home?

Do you have trouble using your hands to turn on lights or
use doorknobs?

Do you have trouble seeing in your home due to insufficient
lighting?

Do you have trouble getting in the shower in your home?

Do you have trouble getting in the bathtub in your home?

Do you have trouble using steps, walking, or maintaining
your balance?

Yes No Not applicable No response OR "I prefer not to answer"
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Would it be helpful to have additional rooms on the main floor of 
your home? If so, check the ones that would be helpful. 
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Most Common Features and Modifications Identified in Open-Ended 
Survey Responses, Interviews, and Focus Groups

• 38 people mentioned that they use or could use a no-step entry or a modification to 
make it easier to use steps to enter their home.

• 22 people said that that it is helpful or would be helpful to have a one-story home 
or that they could use a modification to get to other floors more easily.

• 16 people mentioned grab bars in their bathroom.

• 16 people mentioned a walk-in or roll-in shower.

• 15 people mentioned wider entries, doorways, and hallways, especially for 
accessibility for people who use walkers, manual wheelchairs, and power 
wheelchairs.

• 12 people said mentioned accessible external paths on the property.



26

Most Common Features and Modifications Identified in Open-
Ended Survey Responses, Interviews, and Focus Groups (Cont.)

• 9 people mentioned that smooth flooring is useful for people who use wheelchairs or canes. 

• 8 people said it is helpful or would be helpful to have a wheelchair-accessible bedroom or to have more 
space in the bedroom, including for things like medical beds and oxygen.

• 8 people said that it is helpful to have open concept homes and generally more space throughout the 
home.

• 7 people mentioned a walk-in or shallow tub

• 7 people mentioned non-slip flooring and reducing trip hazards like rugs and thresholds between rooms.

• 6 people mentioned accessible storage

• 6 people said that it is helpful to live close to public transit in order to get around.
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Supportive Features for People with Intellectual and 
Developmental Disabilities (IDDs)
• Features that support people with mobility needs: Wheelchair accessibility, Single 

floor home, Roll-in or walk-in showers, Grab bars in the bathroom, No-slip flooring

• Soundproofing

• Safety features for small children

• Modifications to prevent damage to the home and for the safety of clients
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Supportive Features for People who are Blind or Low-
Vision
• Light switches in a predictable place in the room

• Labeled light switches, breakers, and temperature controls with tactile lines

• Carpets and counters that are one shade

• Avoiding low ceilings in closets

• Intercom or docking station for intercom
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What’s Next?
• Identify priority features to incentivize in housing construction

• Discussion with developers about costs of these features and ways to incentivize 
building with them

• Develop recommendations for local governments

• Once made, recommendations are forwarded to Executive Board for consideration of 
adoption
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TO: SSHA3P Executive Board 

FROM: Jason Gauthier, SSHA3P Manager 

SUBJECT: January 2025 Manager Report  

DATE: February 7, 2025 

 

Focus Area 1: Affordable Housing Development and Preservation 
Coordinate public resources and private resources to create and/or preserve affordable housing in the 

SSHA3P service area. 

 
SSHA3P Housing Capital Fund 
The Housing Capital Fund Committee’s next meet is on February 14th. The agenda will focus on the 
finalization of a usage policy to guide funding commitments, discussion of opportunities for Fund 
investments on municipal owned properties, and a decision on whether to move forward in 2025 with a 
general Notice of Funding Availability or commit the funds via an Request for Proposal to a specific 
municipal owned property for affordable housing devleopment.  
 

Philanthropy Roundtable 
Staff met in January with the Greater Tacoma Community Foundation to begin planning 2025 
Philanthropy Roundtable event(s).  
 

Affordable Housing Preservation Report  
Staff met with the Pierce County Community Development Corporation (CDC) to discuss collaboration 
on this report. The CDC will be performing work to identify all title-restricted affordable housing in 
Pierce County in Q2-Q3 2025. SSHA3P staff will use this as a significant portion of the final report due in 
December 2025.  
 

Focus Area 2: Program, Policy and Grant Support 
Support member governments in their development of locally appropriate policies and programs to meet 

their housing goals. 

 
Coordinating Low-Income Housing Planning (CLIHP) Grant 
SSHA3P, in partnership with nine member jurisdictions, was awarded the Washington State Department 
of Commerce’s Low-Income Housing Planning (CLIHP) Grant to support implementation of HB 1998 
(2024) regarding co-living housing. Makers Architecture and Urban Design is coordinating with SSHA3P 
staff and staff workgroup members to complete a model ordinance for participating jurisdictions, due 
February 28, 2025. 
 
 
 
 

https://www.commerce.wa.gov/contracting-with-commerce/coordinating-low-income-housing-planning-clihp-grant/
https://app.leg.wa.gov/billsummary?BillNumber=1998&Initiative=false&Year=2023
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Pathways to Removing to Obstacles (PRO Housing) Grant  
SSHA3P, as a co-applicant, and Pierce County submitted a PRO Housing grant application to the U.S. 
Department of Housing and Urban Development on October 15, 2024. On January 14, 2025, we were 
notified that our application was not selected to receive funding. 
 

Affordable Housing Monitoring Program 
Staff from SSHA3P and the South King County Housing and Homelessness Partners (SKHHP) met on 
January 30th with staff from A Regional Coalition for Housing (ARCH) to review how a regional agency 
can best perform monitoring, compliance, and audit work for affordable housing programs. Staff expect 
to have a preliminary proposal developed by May for Executive Board review and direction.   
 

Pierce County Collaborative Planners Meetings 
In 2025, SSHA3P staff will continue supporting staff workgroup members in hosting bi-monthly meetings 

for planners in Pierce County to collaborate and share ideas on housing-related topics. The next meeting 

will be on March 14th.   

 

Focus Area 3: Information & Engagement 
Provide information and engagement to support the development of housing and access to housing 

support programs. 

 

Property Tax Exemption Seminars 
There are two upcoming property tax exemption seminars scheduled: 

• City of Puyallup: Monday, February 24 at 10 AM 

• City of Sumner: Tuesday, March 11 at 9 AM 
 
Staff are working to schedule an event on the Key Peninsula. If your jurisdiction is interested in hosting 
an event, please contact Mary Connolly at mary.connolly@piercecountywa.gov. 
 

Joint Planners & Developers Meeting on Universal Design 
SSHA3P is collaborating with SKHHP to host a Joint Planners & Developers Meeting on February 26 that 
will explore the application and challenges of developing affordable housing that incorporates Universal 
Design principles. 
 
 
 

mailto:mary.connolly@piercecountywa.gov
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Focus Area 4: Advocacy 
Utilize a variety of communications at the state and federal level in support of affordable housing 

development in SSHA3P communities.  

 

2025 Legislative Session 
Capital Budget Priorities 

Staff have continued meeting with stakeholders and legislators to advance a proposal to fund a new 

revolving loan program to support infrastructure funding for resident-owned manufactured home 

communities (ROCs). The proposal would direct the Washington State Housing Finance Commission, via 

a capital budget proviso, to establish the program. Staff have engaged Representative Leavitt (28-

University Place) and Senator Frame (36-Seatte) as respective budget committee champions. Staff have 

also been working to support a variety of capital budget allocation requests to support affordable 

housing development. Staff have received a positive response from budget leaders and members of the 

2nd legislative district delegation on a Pierce County budget request for $500,000 for predevelopment on 

a site recently acquired from the Department of Natural Resources in Frederickson.  

 

Disabled Veteran Property Tax Exemption 

On the veteran property tax exemption priority, we are working with the Washington Veteran 

Legislative Committee to support and advance proposals seeking to expand eligibility for this program. 

Staff have met with Representative Barnard, Representative Shavers, Senator Schoesler, and Senator 

Fortunato to discuss their various property tax exemption proposals and potential amendments to 

expand eligibility for the disabled veteran property tax exemption. Both HB 1106 and HB 1165 will be 

heard in the Finance Committee on February 4.   

 

SSHA3P staff continue to develop and disseminate a weekly legislative hot sheet, which is regularly 

distributed on Friday afternoons.  

 

Focus Area 5: Administration 
Ensure operational commitments are met and the interlocal collaboration is well governed and 

administered. 

 
SSHA3P Advisory Board 
At the Advisory Board meeting on January 21: 

• The Board will elected Jay Worley as chair and Rosey Zhou and Zac Baker as vice chairs in 2025. 

• SSHA3P staff presented preliminary results from outreach conducted on the need for accessible 
housing in Pierce County. SSHA3P will use feedback from the Board to produce a report 
summarizing outreach. 
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At the Advisory Board meeting on February 18: 

• Staff from Pierce County Planning and Public Works will provide an educational presentation on 
the permitting process for multifamily housing in unincorporated Pierce County. 

• SSHA3P staff will a final report and findings from accessible housing outreach conducted in 
support of the Advisory Board’s work on Universal Design. 
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