
 
South Sound Housing Affordability Partners 

Advisory Board 
Regular Meeting Agenda  

3602 Pacific Ave Tacoma, WA 98418 | Muckleshoot Conference Room  
Dial: +1253 215 8782 Meeting ID: 939 0747 6275 

Webinar Link: https://piercecountywa.zoom.us/j/93907476275 
April 21, 2026, 5:30 P.M. 

__________________________________________________________________________________________ 

Adria Buchanan, Ahndrea Blue, Doris Smith, Elaine Tuisila, Faaluaina Pritchard, Isabella Rivera Kjaer, Jay Worley, Jonah Kinchy, Lacey Barker,         
Laura Mullen,  Lori Wada, Marcella Taylor, Rosey Zhou, Sara Delano, Sean McKenna, Tim Fairley, Zac Baker 

I.  CALL TO ORDER 
ROLL CALL 
LAND ACKNOWLEDGEMENT 
We acknowledge that we are on the traditional homelands of the Coast Salish people. They have 
lived on and stewarded these lands since the beginning of time and continue to do so today. We 
honor their legacy by: 

• Welcoming new ways of thinking about our relationship to the land 
• Asking -- not assuming -- tribal preferences and needs 
• Identifying opportunities to improve our collective stewardship 

This board commits to these objectives. 

HOUSEKEEPING  

 

II.  REVIEW AGENDA/AGENDA MODIFICATIONS                                       

III.  CONSENT AGENDA                                                                                                   
A.  March 17, 2026, SSHA3P Advisory Board Minutes                

Purpose: Approval of minutes from the March 17, 2026, SSHA3P Advisory Board meeting. 

ATTACHMENTS:       Minutes of March 17, 2026, Advisory Board meeting 

 

IV.  SSHA3P STAFF UPDATE  

V.  PRESENTATIONS AND DISCUSSION 
A.  2027 Budget Presentation  

Purpose Jason Gauthier, SSHA3P Manager, will provide a presentation on the 2027 SSHA3P 
annual operating budget, and will request input and direction from the Advisory Board on 
priorities to consider.   
Action: Presentation 

ATTACHMENTS:  Agenda Memorandum: 2027 Budget Presentation 

                              Presentation: 2027 Budget Presentation  
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B.   Universal Design Tool Introduction 
Purpose: Alyssa Torrez, SSHA3P Program Specialist II, and members of the Universal Design 
Taskforce will present an introductory overview if the Universal Design tool to receive initial input 
from Advisory Board members.  

Action: Discussion   

ATTACHMENTS:  Agenda Memorandum: Universal Design Tool Introduction 

                              Presentation: Universal Design Tool Introduction  
                              DRAFT SSHA3P Universal Design Tool                                  

VI.  PUBLIC COMMENT                                                                                                    
This is the time set aside for the public to provide comment to the Advisory Board on the business 
of the Board. To request to speak virtually, please press the Raise Hand button near the bottom of 
your Zoom window or *9 on your phone; if speaking in person, please sign in on the on the public 
comment form in the conference room. Your name or the last four digits of your phone number will 
be called out when it is your turn to speak.  

The Advisory Board meeting can be heard by dialing 253-215-8782 and entering the Meeting ID  
939 0747 6275or through Zoom at https://piercecountywa.zoom.us/j/93907476275 . Written 
comments may be submitted to alyssa.torrez@piercecountywa.gov Tuesday before 4:00 p.m. for 
the Public Comment period. Comments will be compiled and sent to the Advisory Board and posted 
on the SSHA3P website at: https://southsoundaffordablehousing.org.           

 

VII.  UPDATES/COMMENTS OF THE ADVISORY BOARD  
VIII.  ADJOURN                                                                                                          

https://piercecountywa.zoom.us/j/93907476275
mailto:alyssa.torrez@piercecountywa.gov
https://southsoundaffordablehousing.org/
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South Sound Housing Affordability Partners (SSHA3P) 

Advisory Board 
 

Meeting Norms 

1. Challenge ideas, not individuals  
2. Assume positive intent; assume responsibility for impact  
3. Recognize it is more beneficial to share what you are thinking with the group during the 

discussion than with an individual afterwards 
4. Listen with curiosity to what everyone has to say – we all come with different perspectives and 

priorities that bring depth to the conversation 
5. Be respectful and make space for minority opinions or points of view 
6. During discussion, everyone has the opportunity to contribute before members contribute a 

second time 
7. Raise hand to speak and wait for acknowledgement from the chair 
8. Be open to new ways of thinking 
9. Recognize the best efforts of our staff 
10. Make our decisions based on the available information, and in the best interest of the 

Executive Board goals 
11. Board members come prepared for each meeting 



ROBERTS RULES CHEAT SHEET 
 

To: You say: Interrupt 
Speaker 

Second 
Needed 

Debatable Amendable Vote 
Needed 

Adjourn "I move that we adjourn" No Yes No No Majority 
Recess "I move that we recess until…" No Yes No Yes Majority 
Complain about noise, room 
temp., etc. 

"Point of privilege" Yes No No No Chair 
Decides 

Suspend further consideration of 
something 

"I move that we table it" No Yes No No Majority 

End debate "I move the previous question" No Yes No No 2/3 
Postpone consideration of 
something 

"I move we postpone this matter 
until…" 

No Yes Yes Yes Majority 

Amend a motion "I move that this motion be amended 
by…" 

No Yes Yes Yes Majority 

Introduce business (a primary 
motion) 

"I move that…" No Yes Yes Yes Majority 

The above listed motions and points are listed in established order of precedence. When any one of them is pending, you may not introduce another that is listed below, but 
you may introduce another that is listed above it. 

 

To: You say: Interrupt 
Speaker 

Second 
Needed 

Debatable Amendable Vote Needed 

Object to procedure or 
personal affront 

"Point of order" Yes No No No Chair decides 

Request information "Point of information" Yes No No No None 
Ask for vote by actual count 
to verify voice vote 

"I call for a division of the house" Must be done 
before new 
motion 

No No No None unless 
someone 
objects 

Object to considering some 
undiplomatic or improper 
matter 

"I object to consideration of this 
question" 

Yes No No No 2/3 

Take up matter previously 
tabled 

"I move we take from the table…" Yes Yes No No Majority 

Reconsider something 
already disposed of 

"I move we now (or later) reconsider 
our action relative to…" 

Yes Yes Only if original 
motion was 
debatable 

No Majority 

Consider something out of its 
scheduled order 

"I move we suspend the rules and 
consider…" 

No Yes No No 2/3 

Vote on a ruling by the Chair "I appeal the Chair’s decision" Yes Yes Yes No Majority 
The motions, points and proposals listed above have no established order of preference; any of them may be introduced at any time except when meeting is considering one of 
the top three matters listed from the first chart (Motion to Adjourn, Recess or Point of Privilege). 
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SSHA3P Regular Advisory Board Meeting 
March 17, 2026 

 
 
Members Present: Doris Smith Vice Chair), Jay Worley (Vice Chair), Jonah Kinchy, Lori Wada, 
Marcella Taylor, Rosey Zhou, Sara Delano, Sean McKenna, Tim Fairley (Chair), Zac Baker  
Members Excused: Isabella Rivera Kjaer 
Members Absent: Adria Buchannon, Elaine Tuisila, Faaluaina Pritchard 
Staff: Alyssa Torrez, Jason Gauthier 

Call to Order 
Chair Fairley called the meeting to order at 5:32 PM. 

Roll Call 
Alyssa Torrez called roll; a quorum was present. 

Land Acknowledgement 
Chair Fairley read the land acknowledgement. 

Housekeeping 

Review Agenda/Agenda Modifications 
There were no requests for agenda modifications. 

Consent Agenda 
Motion was made by Seam McKena to adopt consent agenda. Seconded by Lori Wada. Motion 
passed. 

SSHA3P Staff Update 
Alyssa Torrez shared an update on potential new Advisory Board members joining in coming 
months, pending Executive Board appointments on April 3rd.  
Jason Gauthier provided an update on the in-person April 3rd Executive Board meeting, including 
presentation topics and an invitation to join the Board for a tour of the Mercy Housing project at 
Aviva Crossing, following the meeting.  

Presentations and Discussion 
 
2026 Legislative Session Recap 
Jason Gauthier provided an overview of the 2026 state legislative session and policy and budget 
items alignment with the SSHA3P legislative agenda. The presentation went over outcomes from the 
session based on our 2026 Legislative Agenda priorities 
He also reviewed the timeline for creating and providing feedback for the upcoming 2027 Legislative 
agenda. 
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Review Adopted Advisory Board work plan  
Alyssa Torrez presented an overview of the adopted SSHA3P Advisory Board Work Plan and 
began discussion on tools needed to work on work plan items. 
Board members shared ideas on potential speakers and other information and resources to utilize to 
meet the 2026 SSHA3P Advisory Board Work Plan goals.  

Public Comment 
There were no public comments. 

Updates/Comments of the Advisory Board 
None 

Adjourn 
Johan Kinchy moved to adjourn the meeting. Doris Smith seconded the motion. The motion passed. 
The meeting adjourned at 7:08 PM.  



   
SSHA3P Advisory Board 

AGENDA BILL 

 

April 21, 2026 
 

AGENDA CATEGORY: Staff Presentation                                                     

SUBJECT: 2027 Budget Presentation 

PRESENTED BY: Jason Gauthier, SSHA3P Manager 

SUMMARY/BACKGROUND: 

The SSHA3P Intergovernmental Agreement requires the Executive Board to recommend an annual operating 
budget to member governments on or before July 1st of each year.  

SSHA3P staff anticipate that the Executive Board will adopt a recommended operating budget at it’s June 5, 2026 
regular meeting.  

The purpose of this presentation is to:  

1. Provide background on SSHA3P’s annual budget 
2. Receive input and direction from the Advisory Board on priorities to consider in the devleopment of the 

2027 annual budget.  

ATTACHMENTS: 
• 2027 Budget Presentation 

STAFF RECOMMENDATION: 

N/A  

ALTERNATIVES: 

N/A    

RECOMMENDED MOTION: 

N/A 
 



20227 OPERATING 
BUDGET
SSHA3P ADVISORY BOARD REGULAR MEETING

APRIL 21, 2026

JASON GAUTHIER, SSHA3P MANAGER



BUDGET BACKGROUND

The SSHA3P Intergovernmental Agreement (the IGA) provides the Executive Board with the power to 

develop and recommend an annual budget.

• Section 13 of the ILA outlines the following pertinent items:

1. “…on or before July 1st of each year, a recommended operating budget for SSHA3P for the following budget year will be prepared, reviewed 
and recommended by the Executive Board and transmitted to each Party.”

2. “No recommended budget will become effective until approved by the legislative body of each Party and adopted by the Executive Board.” 

3. “If a Party does not approve the budget in a timely manner, the Executive Board may adopt the annual budget and work plan with a two-
 thirds majority vote.” 

2

In October 2021,the SSHA3P adopted Resolution No. 2021-02 to designate Pierce County as SSHA3P’s 

administrating agency. SSHA3P is positioned as a division of the Pierce County Human Services Department, 

meaning it’s subject to the biennial budget policies and obligations of Pierce County. 



BUDGET CONSIDERATIONS

• Planning for budget consistency without over reliance on Fund Balance 

• Member Government Feedback 

• Feasibility Support 

• Advisory Board Input 

• Administrating Agency Requirements

3



CURRENT FY26Y BUDGET

• Utilizes $159,000 of Operating Fund Balance in FY26

• $100,000 to support Fife Levee Road Property feasibility 
analysis MOA. Expended funds are to be repaid by end of 
2027

• $59,000 to offset member fees increases

• FY26 member contribution was a 0% increase over 
FY25

• Fund Balance Incoming is revenue from FY2021 fees 
that were not billed in 2021. 

• Anticipated end of year fund balance: $130,466.20

4

SSHA3P Fund FY 2026                          

OPERATING REVENUES

City of Auburn 5,601.94$                                           

City of DuPont 5,601.94$                                           

City of Edgewood 5,601.94$                                           

City of Fife 5,601.94$                                           

City of Fircrest 3,361.16$                                           

City of Gig Harbor 5,601.94$                                           

City of Lakewood 22,407.75$                                         

City of Milton 3,361.16$                                           

Pierce County 140,725.00$                                       

Puyallup Tribe of Indians 3,361.16$                                           

City of Puyallup 13,444.65$                                         

Town of Steilacoom 3,361.16$                                           

City of Sumner 5,601.94$                                           

City of Tacoma 70,362.50$                                         

City of University Place 13,444.65$                                         

SSHA3P Operating Fund Balance 159,000.00$                                       

TOTAL Revenue 466,440.83$                                       

EXPENDITURES

Salaries and Benefits - Manager 198,220.00$                                       

Salaries and Benefits - Program Specialist II 144,098.00$                                       

Travel and Training 3,500.00$                                           

Phone 1,300.00$                                           

Communication (Printing, Translation, Advertising, etc.) 3,800.00$                                           

Contracted Service - Fife MOA 100,000.00$                                       

Supplies, Space Rental and Miscellaneous 500.00$                                              

Advisory Board Stipends  4,950.00$                                           

Cost Pool Allocation 10,000.00$                                         

TOTAL Expenditures 466,368.00$                                       

Start of Fiscal Year in Fund Balance 235,105.04$                                       

Fund Balance Incoming 54,361.16$                                         

Fund Balance Outgoing 159,000.00$                                       

Year End Fund Balannce 130,466.20$                                       

Fund Balance 

South Sound Housing Affordability Partners



FUND BALANCE 

• Anticipated Fund Balance on January 1, 2027: $130,466

• Anticipated Fund Balance on January 1, 2028: $172,000

• Why is our Fund Balance so large? 

• Staff hiring lags

• Middle Housing grant funding (2022-2023)

• Cost pool allocation underspend

5
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Draft FY27 Operating 
Budget 

• Member government fee increase of 12%

• First increase since FY 2024

• Fund Balance usage of $58,000

• $33,000 for general operating expenses

• $25,000 for Special Projects budget item

• Reduction of travel and training spending

SSHA3P Fund
FY 2027                       
(12% increase)

OPERATING REVENUES

City of Auburn 6,274.17$            

City of DuPont 6,274.17$            

City of Edgewood 6,274.17$            

City of Fife 6,274.17$            

City of Fircrest 3,764.50$            

City of Gig Harbor 6,274.17$            

City of Lakewood 25,096.68$           

City of Milton 3,764.50$            

Pierce County 157,612.00$         

Puyallup Tribe of Indians 3,764.50$            

City of Puyallup 15,058.01$           

Town of Steilacoom 3,764.50$            

City of Sumner 6,274.17$            

City of Tacoma 78,806.00$           

City of University Place 15,058.01$           

SSHA3P Operating Fund Balance 58,000.00$           

TOTAL Revenue 402,333.73$         

EXPENDITURES

Salaries and Benefits - Manager 205,175.70$         

Salaries and Benefits - Program Specialist II 149,141.43$         

Travel and Training 2,500.00$            

Phone 1,320.00$            

Communication (Printing, Translation, Advertising, etc.) 2,000.00$            

Supplies, Space Rental and Miscellaneous 500.00$               

Advisory Board Stipends  4,950.00$            

Cost Pool Allocation 10,640.00$           

Special Projects 25,000.00$           

TOTAL Expenditures 401,227.13$         



SPECIAL PROJECTS 

• Funded by SSHA3P Fund Balance 

• Enables SSHA3P budget to be in alignment with Pierce County budget 

• Creates flexible expenditure authority to allow for creation of Feasibility Support Program for member 
governments 

• Funding for property evaluations (Phase 1 Environmental, Geotechnical, Critical Areas, etc.)

• Funding for initial massing and architectural reports 

• This work would provide necessary background to evaluate feasibly of utilizing publicly owned property, or property 
being considered for acquisition, for future use as affordable housing. 
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FY28 – FY31 Projection 

PROJECTED PROJECTED PROJECTED PROJECTED

SSHA3P Fund
FY 2027                       
(12% increase)

FY 2028                            
(10% increase)

FY 2029                            
(6% increase)

FY 2030                            
(4% increase)

FY 2031                            
(3% increase)

OPERATING REVENUES

City of Auburn 6,274.17$            6,901.59$             7,315.69$        7,608.31$            7,836.56$          

City of DuPont 6,274.17$            6,901.59$             7,315.69$        7,608.31$            7,836.56$          

City of Edgewood 6,274.17$            6,901.59$             7,315.69$        7,608.31$            7,836.56$          

City of Fife 6,274.17$            6,901.59$             7,315.69$        7,608.31$            7,836.56$          

City of Fircrest 3,764.50$            4,140.95$             4,389.41$        4,564.98$            4,701.93$          

City of Gig Harbor 6,274.17$            6,901.59$             7,315.69$        7,608.31$            7,836.56$          

City of Lakewood 25,096.68$           27,606.35$           29,262.73$      30,433.24$          31,346.24$         

City of Milton 3,764.50$            4,140.95$             4,389.41$        4,564.98$            4,701.93$          

Pierce County 157,612.00$         173,373.20$         183,775.59$    191,126.62$        196,860.41$       

Puyallup Tribe of Indians 3,764.50$            4,140.95$             4,389.41$        4,564.98$            4,701.93$          

City of Puyallup 15,058.01$           16,563.81$           17,557.64$      18,259.94$          18,807.74$         

Town of Steilacoom 3,764.50$            4,140.95$             4,389.41$        4,564.98$            4,701.93$          

City of Sumner 6,274.17$            6,901.59$             7,315.69$        7,608.31$            7,836.56$          

City of Tacoma 78,806.00$           86,686.60$           91,887.80$      95,563.31$          98,430.21$         

City of University Place 15,058.01$           16,563.81$           17,557.64$      18,259.94$          18,807.74$         

SSHA3P Operating Fund Balance 58,000.00$           36,000.00$           25,000.00$      25,000.00$          25,000.00$         

TOTAL Revenue 402,333.73$         414,767.10$         426,493.13$    442,552.85$        455,079.44$       

EXPENDITURES

Salaries and Benefits - Manager 205,175.70$         212,338.22$         219,770.05$    227,462.00$        235,423.17$       

Salaries and Benefits - Program Specialist II 149,141.43$         154,361.38$         159,764.03$    165,355.77$        171,039.72$       

Travel and Training 2,500.00$            3,500.00$             2,500.00$        3,750.00$            2,750.00$          

Phone 1,320.00$            1,400.00$             1,400.00$        1,450.00$            1,450.00$          

Communication (Printing, Translation, Advertising, etc.) 2,000.00$            2,000.00$             2,000.00$        2,000.00$            2,000.00$          

Supplies, Space Rental and Miscellaneous 500.00$               500.00$               500.00$          550.00$               550.00$             

Advisory Board Stipends  4,950.00$            4,950.00$             4,950.00$        4,950.00$            4,950.00$          

Cost Pool Allocation 10,640.00$           10,000.00$           10,000.00$      10,000.00$          10,000.00$         

Special Projects 25,000.00$           25,000.00$           25,000.00$      25,000.00$          25,000.00$         

TOTAL Expenditures 401,227.13$         414,049.60$         425,884.08$    440,517.77$        453,162.89

South Sound Housing Affordability Partners
FY27 - FY31 Budget Projection
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SSHA3P Advisory Board 

AGENDA BILL 

April 21, 2026 
 

AGENDA CATEGORY Staff Presentation                                                     

SUBJECT:  Universal Design Tool Introduction   

PRESENTED BY: Alyssa Torrez, SSHA3P Program Specialist II  
 

SUMMARY/BACKGROUND: 

The Advisory Board’s 2024 and 2025 work plan include researching and potentially making a 
recommendation to the SSHA3P Executive Board regarding policies to incentivize construction of housing 
with Universal Design principles.  

In 2024, the Advisory Board directed staff to conduct outreach to understand the need for accessible 
housing features in Pierce County and inform the Advisory Board’s recommendations regarding universal 
design. Staff developed an outreach plan with Advisory Board input and conducted surveys, interviews, 
and small group discussions in late 2024.  

In 2025, the Universal Design Taskforce was created to assist staff in designing a tool to use to incentivize 
the inclusion of Universal Design elements in housing units.  

This presentation will introduce the work of the Universal Design taskforce and provide an overview of 
the draft Universal Design tool and incentives that were developed as a result of earlier research and 
outreach.   

ATTACHMENTS: 

• Presentation: Universal Design Tool Introduction  
• DRAFT SSHA3P Universal Design Tool                                  

STAFF RECOMMENDATION: 

N/A 

ALTERNATIVES: 

N/A 

RECOMMENDED MOTION: 

N/A 
 



UNIVERSAL DESIGN 
TOOL INTRODUCTION
SSHA3P ADVISORY BOARD REGULAR MEETING

APRIL 21, 2026

ALYSSA TORREZ, PROGRAM SPECIALIST 
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Agenda
• What Is Universal Design?
• Background in Advisory Board Work 
• Research
• The Kelsey Design Standards Overview
• Pierce County Universal Design Tool Overview and Walkthrough
• Next Steps
• Discussion
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What is Universal Design?
• “The design and composition of 

an environment so that it can 
be accessed, understood and 
used to the greatest extent 
possible by all people 
regardless of their age, size, 
ability or disability.”

• Universal Design policies can 
apply to all kinds of residential 
homes
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BACKGROUND

2023 
Research 
started

2024 
Advisory 

Board 
Work 
Plan 
item 

October 
2024 

inclusion 
in Comp 

Plans 

Late 2024 
to early 

2025 
Surveys 

and small 
group 

interviews

October 
2025 

Universal 
Design 

Taskforce

Reviewed 
survey 
results  

Researche
d existing 
resources 

and 
programs

Reviewed 
Kelsey 

Inclusive 
design 

Standards 
and 

adapted 
elements

Designed 
incentives 
connected 

to 
elements

April 2026 
create 
draft 

incentive 
program
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RESEARCH 

• What did we find
• Policies in various jurisdictions

• Various work being done at city, county and state levels 
• Awareness/certificate programs, builder/consumer incentive programs 
• Local work being done in Redmond

• Researched tools being used
• Kelsey tool introduction
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KELSEY TOOL
• Categories

• Design Process
• Site
• Building Components 
• Interior Spaces
• Dwelling Units
• Operations and Amenities 

• Points system
• Self certification 

• Also known as the Inclusive Design 
Standards- provide comprehensive 
guidelines for creating accessible and 
inclusive housing for individuals with 
disabilities. 

• Set of multifamily housing design and 
operations strategies

• 300 elements- reflect development 
strategies, building features & operational 
policies that support accessibility and 
inclusion

• Support wide range of needs, making 
environments usable for everyone

• Included in projects in San Francisco, 
Birmingham Alabama, Omaha Nebraska and 
more 



7

PIERCE COUNTY 
UNIVERSAL DESIGN TOOL 
Overview How it works
• Categories and elements 

• Kept the same categories
• Reviewed elements and scaled down the number

• Based on community need, scope of our work and usability
• From over 300 elements to just under 200 

• Calculations and tiers 
• Each element is allocated points based on ease of inclusion and 

importance
• Points totaled and put into three tiers
Tiers determine the level of incentives available for the development 
• Total points possible 350

• Incentives 
• Focused on timeline review, density, parking, permitting fees, zoning 

modifications

L1= 1 Point Total Potential Points 78
L2= 2 Points  Total Potential Points 82
L3= 3 points  Total Potential Points 36

>60 Points           None
60-89 Points Gold
90-124 Points Silver 
125+ Points Platinum


Elements

				Element Name 
(and level where applicable)		Details		Level		Possible  Points 		Completed Points 

		DESIGN		Focus Group 		Involve people with disabilities and potential future users or similar populations in focus groups/sharing feedback before design begins.
- People with disabilities are part of the project visioning and development
- Document the comments and requests and incorporate into the project's list of Universal Design goals
- Possible methods: Confidential survey, design workshop, focus group, open meeting		L1		1

				Universal Design Expertise		At least one member of the design team has been trained in disability accessibility and/or Universal Design.		L1		1

				Universal Design Workshop		Universal Design expert conducts at least one UD Workshop at the beginning of Schematic Design.
- Orients the design team to UD possibilities for the project and at least one team review workshop before 50% Schematic Design Phase drawings are complete		L1		1

				People with Disabilities Represented on the Project Team		People with disabilities are part of advisory groups / focus groups shaping the project with documented ability to shape and define the project.
- Advisory or focus groups are people with lived experience assembled by the project team		L1		1

				People with Disabilities Represented on the Project Team 		People with disabilities are paid consultants on the project team.		L2		2

				Local Accessibility Advocacy		Development process includes one or more efforts to increase local accessibility.
- Advocacy for increased accessible amenities in the surrounding area
- Inclusive housing advocacy
- Other disability-forward development advocacy		L3		3

		SITE		Outdoor Seating & Furnishing 		Seating options are available in a variety of outdoor locations, in a variety of heights, and with arms to assist stability and getting up/down.
- Adjacent to pedestrian circulation paths for people with less stamina and to enable and encourage resident interactions
- Some seats are provided in shaded/weather-protected areas
- Recreation areas (playgrounds, pools, tennis courts, etc.) have seats at the perimeter for viewing activities and for interaction
- Other activity areas (BBQ areas, sensory gardens, vegetable gardens, etc.) have seats inside the activity area for participation in activities by a wider range of people
- Seating and other furnishings (trash cans, mailboxes, etc.) should be located along but on the side of pedestrian paths to avoid becoming a trip or fall hazard for people with low vision or those not aware of their environment
- Include seats with and without arms. Arms offer support for unstable torsos, reduce fatigue, and are useful for getting up and down, but chairs without arms can be easier for horizontal transfers to and from a wheelchair
- Reference: SITE - GARDENS & COURTYARDS / OUTDOOR SEATING		L2		2

				Density		Building includes maximum allowable density.
- leverages density bonuses based on building affordability
- increased density creates more housing opportunities and increases activity within a community		L1		1

				Neighborhood Connections & Services 		Site is within 1/2 mile of:
- A grocery store
- A pharmacy
- Banking (relates to income equity)		L1		1

				Neighborhood Connections & Services 		Site is within 1/4 mile of the above.		L2		2

				Neighborhood Connections & Usability		The block the building is on offers accessible sidewalks and curb cuts.		L3		3

				Neighborhood Connections & Services 		Site is within 1/2 mile of:
- A grocery store
- A pharmacy
- Banking (relates to income equity)		L1		1

				Neighborhood Connections & Services 		Site is within 1/4 mile of the above.		L2		2

				Site Organization		The site is organized using straightforward and clear patterns of circulation routes and buildings.
- Understandable circulation patterns are easier to navigate for people unfamiliar with a site
- People prone to disorientation are more comfortable
- People with no or low vision can navigate the site more easily
- When organic or secondary paths are used, delineate them (passing type, lighting, planting, etc.) in ways that make them distinct from primary circulation routes
- Incorporating primary and secondary circulation paths can make a site more interesting for everyone		L3		3

				Directional Signage		Design site directional signage to be clear and broadly usable.
- Signs are high-contrast (light text on a dark field yields the least glare), in raised text, and in braille
- Text should use sans serif fonts
- Signs have pictograms for children, non-English speakers, people with learning disabilities, and others who cannot read
- Coordinate signage for the site and the building to use a consistent set of pictograms, wording, font style, or similar
- Reference: BUILDING COMPONENTS: DIRECTIONAL SIGNAGE		L1		1

				Drop-Off Area		Strategically avoid curbs at vehicular drop-off areas.
- Creates an easier transition from vans, ride-shares, etc. for mobility devices and everyone else
- Use tactile warnings where curbs are eliminated
- Use bollards to protect pedestrians and add visual clues to vehicular areas
- Limit to only the area needed for easy access to vehicles, leaving other areas with curbs for easier detection for blind people with canes		L2		2

				Vehicular Clearance 		Provide 98 inch vertical clearance in all circulation and parking areas of garage and on-site parking, not just routes to accessible spaces.
- Allows people with an accessible van to park elsewhere, even if the designated accessible spaces are full		L1		1

				Parking Lot Pedestrian Safety		All parking facilities have a continuous network of pedestrian routes with marked pedestrian crossings at all intersections with a vehicular way.		L2		2

				Parking Space Safety		Wheel stop placement.
- Avoid one wheel stop used for two parking spaces; creates a potential tripping hazard for people walking between parking spaces		L2		2

				Van Accessible Parking Space Size		Use 60-inch access aisles throughout.
- The ADA requires a total of 192 inches for a van accessible space plus its access aisle, but the access aisle can be 60 inches or 96 inches of that width. Striping the narrower 60 inch access aisle is less likely to look like a full parking space, so less likely to tempt people to park there, blocking needed access		L2		2

				Wayfinding - Arrival		The site allows pedestrians to directly access a primary entrance without crossing a vehicular way or parking lot.
- Enhances wayfinding and safety for all residents and visitors		L1		1

				Exterior Guide Strips 		Exterior wayﬁnding system to the building entrance delineates primary routes and destinations with guide strips that have a different color than the surrounding paving.
- Minimum luminance contrast of 50 percent
- Provides a path for people with low vision to follow
- Strips connect site entry points (transit, pedestrian, and vehicular) with the main building entrance
- Grounds people who are easily disoriented
- Creates opportunities for easy directions for visitors to reach locations like the main building entrance, and a rental office		L1		1

				Exterior Guide Strips		Exterior guide strips are both colored and textured differently from the surrounding paving.
- Minimum luminance contrast of 50 percent
- Adding a cane-detectable texture difference allows lower-sighted and blind people to use the guide strips
- Can create an architectural accent element for increased interest		L2		2

				Pedestrian Paths Width 		Pedestrian walkways are 4'-0" minimum in width.
- Allows an ambulatory person to pass a wheelchair or scooter user		L1		1

				Pedestrian Paths Width		Primary pedestrian walkways that connect buildings, main site entries, or other main site features are 6'-0" minimum in width, others are 4'-0" minimum in width.
- Allows two wheelchair or scooter users to travel side-by-side, allowing conversation
- Allows someone with a mobility device to turn around more easily anywhere on the path		L2		2

				Pedestrian Gates 		Gates along on-site pedestrian paths (not bike paths):  Provide automatic operators for ease of use
- Provide 3'-0" min. clear width when the gate is at 90° to allow for easier maneuverability - especially when gate closes automatically		L1		1

				Pedestrian Gates		Gate operation along on-site pedestrian paths:
- Especially important for gates, as the force required to use them often changes over time with exposure to (weather, warping, etc.,) and adjustments to spring closers that enable the gate to remain closed in the wind often make the force to operate greater than the allowed five pounds of effort, open long enough 		L2		2

				Path Slopes 		Design exterior pedestrian circulation with shallow-sloping walkways (under 1:20 slope) rather than a ramp or stair.
- To accommodate the difficulty in achieving even slopes with poured concrete, design to 1:21 or 1:22 maximum slope to ensure the result is not over 1:20, which would be a "ramp" rather than a "walkway," and therefore require handrails
		L1		1

				Path Slopes 		In locations with snow and sleet, add one or two handrails on 1:20 or shallower (non-ramp) slopes for safety.
- Follow all related ramp handrail requirements		L2		2

				Path Slopes 		Design accessible indoor circulation between buildings wherever the site topography is too steep for an exterior accessible route.		L3		3

				Stairs 		Exterior Stairway Usability: 
- Equal riser heights of 4-7 inches and equal tread depths of 12-14 inches
- Treads over 14 inches should be at least 24 inches, to allow people to take two comfortable steps on each tread, to keep a comfortable walking gait
- Shallower stairs allow people with mobility disabilities to move around and access spaces more easily		L1		1

				Stairs 		Multi-use Exterior Stairs:
- Stairs have risers of 4" and treads of at least 36"
- Allows use by more agile people with wheelchairs who are able to roll up or down a 4" riser. The 36" tread allows space for many manual wheelchairs to pause between steps
- Creates a safer stair for toddlers and people with walkers, without the possibility of falling down multiple steps if they do lose their footing
- Easier and safer for assisted evacuation of people with wheelchairs
- Useful in secondary paths without space for a ramp
- Must include code-complying handrails		L2		2

				Exterior Handrails		All stairways and ramps have luminescent striping or integrated lighting on at least one set of handrails.		L2		2

				Pedestrian Safety		Pedestrian routes adjacent to vehicular ways and passenger loading zones are distinctively marked.
- Paving materials and curbs or protective edges such as bollards, chains, walls, and/or planted areas
- These measures assist in wayfinding and in protecting pedestrians from vehicles		L1		1

				Pedestrian Routes		Pedestrian routes connecting site elements are continuously paved and are free of protrusions.
- If non-paved pedestrian areas are provided (such as gravel, mulch, or sand), they cannot lead to site features that would be unreachable by people with mobility devices, difficulty walking, or the blind who would not know that an amenity is available off the paved path		L1 		1

				Pedestrian Path Lighting		Pedestrian paths are illuminated.
- Low-mounted lighting for paths reduces glare for people with low vision or who are sensitive to glare
- Higher-mounted lights placed strategically improve the perception of safety and provide wayfinding assistance for path crossings, entrances, etc.
- All ground-mounted lighting must be positioned off the pedestrian path to avoid impeding pedestrians
- Use day/night automatic lights rather than motion activated lights, which can startle some users and create uncomfortable pools of darkness		L2		2

				Protected Building Connections		For multi-building projects in locations with snow and sleet, the site has covered walkways between buildings.
- Creates a safer connection between buildings		L1		1

				Safety Railings 		Include a handrail on one side of circulation paths that is between 1:24 and 1:20 slope.		L1		1

				Safety Railings 		Include a handrail on two sides of circulation paths that is between 1:24 and 1:20 slope.		L2		2

				Public Transit 		Site is located within 1/2 mile of public transit.
		L1		1

				Public Transit 		Site is located within 1/4 mile of public transit.
		L2		2

				Public Transit 		Site is located within 1/10 mile of public transit.		L3		3

				Green Space		Provide at-grade or rooftop green spaces.
- Recreation areas, BBQ areas, and gardens for growing food or for meditation, or sensory gardens create opportunities for building resident community, provide a variety of experiences and connection to nature for general well-being
- Place trees strategically for wayfinding and shade, especially at sitting areas
- Avoid tree species or placement that could result in low-hanging limbs that could pose a hazard for the blind
- Avoid trees that drop nuts, messy flowers, or cones that could be a hazard underfoot or for wheelchairs		L1		1

				Protected Green Spaces		Outdoor gathering spaces have gathering areas that are protected from sun, wind, and/or inclement weather.		L2		2

				Pet and Service Animals Relief Areas		Provide at least a small area outside for service animal relief that does not require residents to leave the property.
- Allows blind residents with service animals to stay on site any time of day or night
- Emotional pets can be important for residents' overall emotional well-being
- Locate where staff is able to monitor activities for all residents' safety and comfort
- Provide pet waste bag dispenser
- Provide covered garbage receptacle for pet waste bags		L1		1

				Security System		Provide a security system with 24-hour video monitoring and recording and front entrance door-opening capability from front desk.
- Cameras in stairwells, outside entrances, and all floors
- Cameras allow building management to see if someone has fallen or is having trouble
- Helps ensure building security and resident safety
- Alarmed panic bars on all doors that are assigned function exclusively as emergency exits; clear signage to denote alternative exit doors where residents cannot get back in (due to one-way doors); strategies to prevent residents from opening unmonitored doors for unauthorized entry of others		L2		2

				Protected Porch 		Include covered pedestrian arrival spaces.
- Covered entry doors protect users, staff, and visitors from inclement weather
- Benefits people with mobility aids who may take longer to enter a building
- Prominent covered entrances are architectural cues for where people should enter a building, reducing stress on visitors and users
- Provide cover at main building entries as well as dwelling unit entries that open directly to the outside
- Shared porches at entrance lobbies act as a clear and understandable central pick-up/drop-off point
- Provide a shelf, planter edge, or similar surface for residents to put down things they may be carrying while waiting for a ride or when talking to someone, to reduce fatigue
- Assists in marking entries for familiarity and wayfinding clarity
- Offers opportunities for project community interaction
- Prevents water infiltration into the building		L1		1

				Protected Porch 		Include covered vehicular arrival spaces.
- Additional benefits for people with mobility aids who may take longer to enter and exit a car, van with a lift, or similar
- Provide 118 inch clearance (ADA 98" + 20") to allow for paratransit van use		L2		2

				Weather Infiltration Protection		All primary entrances and exits have protection against the direction of prevailing wind.
- Screen walls, vestibules, air curtains, etc.
- Reduce infiltration of rain, blowing snow, etc., creating safer entry lobby floors.
- Reduces energy loss, increases efficiency, and creates a more controllable and comfortable indoor environment		L3		3

				Automatic Entry Doors 		Automatic doors at primary exterior entrances.
- Vertical push bar activator or motion sensor
- No in-ground operators at exterior doors (not reliable)
- If only one leaf of a pair of doors is automated, select which door, and place the push bar activator, based on the anticipated direction of traffic flow		L1		1

				Automatic Entry Doors		Automatic doors at every exterior entrance used by residents or visitors.
- Vertical push bar activator or motion sensor
- No in-ground operators at exterior doors (not reliable)		L2		2

		BUILDING 		Building Organization		Circulation spaces are organized in straightforward and clear patterns.
- Understandable circulation patterns (linear, radial, grid, axial, central atrium, etc.) are easier to navigate for people unfamiliar with a building
- People prone to disorientation are more comfortable
- People with no or low vision can navigate the space more easily		L1		1

				Turning Space 		Provide space for a mobility device to enter, turn around in, and exit rooms, clear of furniture and door swings.
- Provide 67” min. (60” ADA + 7”) diameter circle for turning, connected to a path of travel from the door. (per 2017 ANSI A117.1)		L1		1

				Turning Space 		Provide additional turning space.
- Provide 72” min. (60” + 12”) diameter circle for turning, connected to a path of travel from the door
- Accommodates mobility scooters and multiple people in a space		L2		2

				Floor Space 		Better space requirements:
- Clear floor space: 32" x 54" minimum (30” ADA + 2”, and 48” + 6”)
- Knee and toe clearance 32" wide (30” ADA + 2”)
- Knee clearance:
   - 28" min. high (27” ADA + 1”) at 8" depth
   - 11" min. high (9” ADA + 2”) at 12" depth
- Toe clearance (work surfaces, sinks, tables):
   - 11" min. high (9” ADA + 2”) at 20" min./25" max. depth
- Toe clearance (lavatories): 
   - 11" min. high (9” ADA + 2”) at 20” min./25" max. depth		L1		1

				Floor Space 		Increased Clearance  - For larger mobility devices, easier maneuvering, and multiple users at once:
- Clear floor space: 36" x 56" minimum (30” + 6”, and 48” + 8”)
- Knee clearance:
   - 28.5” min. high (27” + 1.5”) at 8" depth
   - 12" min. high (9” + 3”) at 12" depth
- Toe clearance (work surfaces, sinks, tables):
   - 12" min. high (9” + 3”) at 20" min./25" max. depth
- Toe clearance (lavatories): 
   - 12" min. high (9” + 3”) at 20" min./25" max. depth		L2		2

				Floor Space 		User-Adjustable Clearance - Common Spaces.
- Use electric high/low countertops to provide knee space up to at least 36” (27”+9”) high and 24” (19”+5”) deep
- Allows users of all standing and seated heights to easily adjust work surfaces and sinks to their ideal heights
- Include sensor to detect and reverse direction if obstruction is encountered (knee, chair arm, etc.)
- Specify controls that can be operated with one finger (some require two buttons to be pressed at once)
- Kits are available for bathroom and kitchen sink drains		L3		3

				Reach Requirements 		Make controls, switches, and outlets more reachable.
- 18” min. to bottom of device. (15” + 3”)
- 42” max. to top of device, whether side or front reach, or reaching over obstruction. (44” - 2”)
- 25" max. reach across obstruction
- If placing an outlet under a built-in element, place an accessible one above instead or in addition
- Reach targets are 12" min. from an inside corner (inside corners inhibit easy approach and require diagonal reach)
- Keep in mind that as reach limits are reached, leverage, strength, and grasp are diminished, making items at the reach limit more difficult to use

Alyssa Torrez: Alyssa Torrez:
make more usable and reachable 		L1		1

				Reach Requirements 		Increased vertical reachability:
- 24” min. to bottom of device. (15” + 9”)
- 40” max. to top of device, whether side or front reach, or reaching over obstruction. (44” - 4”)
- 22" max reach across an obstruction. (25" - 3")
- If placing an outlet under a built-in element, place an accessible one above instead or in addition
- Reach targets are 12" min. from an inside corner (inside corners inhibit easy approach and require diagonal reach)
- Keep in mind that as reach limits are reached, leverage, strength, and grasp are diminished, making items at the reach limit more difficult to use		L2		2

				Acoustics - Large Spaces		Design large spaces (atriums, large lobbies, large community rooms, etc.) to provide acoustic comfort and usability.
- Use materials that reduce echo, which can be overwhelming to some people and inhibit orientation by blind people
- Minimize hard surfaces that create reverberation of sound for everyone's comfort, especially those with hearing aids, cochlear implants, etc. that can accentuate the echo effect
- Design in smaller areas (nooks, etc.) that that are easier to acoustically control to provide a relief from the main space
- A mix of active and quiet spaces allows people with autism and other forms of sensory sensitivity to be in proximity to people but control their engagement.
- Window seats and nooks offer opportunities to participate from the periphery		L1		1

				Noise Isolation 		Exceed code requirements for noise transmission at dwelling units.
- Exceed required STC and IIC ratings to limit noise between dwelling units and between units and corridors
- Enhances privacy
- Enhances user comfort
- Reduces neighbor disputes		L2		2

				Outdoor Noise Control		All doors and windows exceed the required Sound Transmission Class (STC) to control outside noise sources.
- Enhances hearing and communication
- Reduces distractions
- Enhances user comfort		L3		3

				Pollutants		Prohibit smoking within buildings or within 25 feet of openings.
- Post signage near all doors and windows where people might smoke outside
- Make it clear in resident materials and with signage on site if there are designated smoking areas for residents		L1		1

				Filtration		Include HEPA filtration for mechanical equipment.
- Building-wide and dwelling unit HVAC filters protect users against outdoor and recirculated pollutants
- Protects people with chemical and pollutant sensitivities or seasonal allergies
- Helps people with dog allergies cope with service dogs in a building		L2		2

				Low-VOC Materials 		Chemical-free areas.
In addition to L1 and L2, designate lobby/common spaces as chemical/odor free zones
- Designate one or more floors, or an entire building, as chemical/odor-free
- Protects people with chemical sensitivities and provides cleaner air for everyone		L3		3

				Ceiling Fans		Provide ceiling fans to augment air conditioning at indoor shared spaces, and at outdoor gathering spaces.
- Benefits people with less ability to move around/get up, and people who may have unique temperature and comfort issues
- Mixes air to boost mechanical system’s effectiveness and efficiency
- In large spaces, provide localized control to increase comfort only in areas needed
- Increases comfort and airflow in selective areas - such as those near west-facing windows		L2		2

				HVAC Controls		Mechanical system controls are broadly usable. 
- Reference: BUILDING ELEMENTS - REACH
- Temperature controls can be programmed for different settings based on time of day (and optionally, by season as well)
- In rooms and spaces where occupants have control over temperature, controls follow a common conceptual model
- Thermostats are accessible for blind users (tactile buttons and braille, not touch screens) with audible feedback and/or connectivity through mobile apps		L3		3

				HVAC Controls 		Mechanical system controls are more usable. 
- Temperature settings and programming can be adjusted by remote control for more user flexibility and to overcome reach and manipulation issues around a thermostat on the wall or on the HVAC unit itself		L2		2

				Window Controls		Operable windows are usable.
- Operating mechanisms are within reach range. 
- Surrounding space is designed for access to the window. 
- Cranks and latches can be operated, and windows opened, with the palm of one hand, without grasping or twisting
- If unlatching and opening is one motion, ensure they are in the same direction, so that two hands are not required
- Horizontal sliders can be operated with maximum five-pound pressure within reach range, not just at the middle of the window
- Vertical sliders can be lifted with maximum five-pound pressure		L2		2

				Switch Cover Plates		Switch plates contrast noticeably in color from the surrounding wall. Differentiate color from non-user controls cover plates that may be used elsewhere in the room.
- Easier to find for everyone, including those with low vision
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Cognitively more clear		L1		1

				Lighting Master Switch		Lighting master switch: All rooms and spaces with multiple artificial lighting controls have a master switch control.
- Allows easier control without having to go to different places in the room
- Cognitively more clear		L2		2

				Daylighting 		Lobby spaces should have direct access to natural light.
- Connection to the outside environment increases comfort and well-being
- Include a direct line of sight to the vehicular pick-up area from the interior lobby to allow residents to wait indoors for rides
- Enhances orientation, and therefore wayfinding
- Saves energy		L1		1

				Window Design		Windows have low sills.
- Offers equal view experience to shorter or seated people
- Creates a stronger connection to the outdoors for all users		L1		1

				Clearance Space		Ensure clear space and safe navigation at entries.
- Ensure that doors do not swing into a perpendicular path of travel - if they do, create an alcove or provide cane-detectable protection from impact
- Provide glass doors or an adjacent full-height view panel to improve visibility at entries; helpful for people with low vision and the deaf who might not hear someone approaching
- Specify fixed trash can locations outside the area of navigation at doors to ensure that conflicting trash cans do not get placed in navigation area by maintenance staff
- If designated near entries, design trash cans into specific enclosures to prevent maintenance staff and others from putting them in the required strike-side clearance		L2		2

				Door Visibility		All doors or door frames visually contrast with the surrounding walls.
- Easier identification by people with low vision
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Unique colors for visitor and resident doors vs. service or delivery doors assist in wayfinding and orientation
- Reference: BUILDING ELEMENTS - Doors - Glass		L1		1

				Swing Door Automation		Where automatic swing door operators are provided, use vertical activator bars and more flexible operators.
- Vertical activator bars:
   - Allow activation with wheelchair footrest, by someone's foot when their arms are occupied carrying something, or at any other height for flexibility and convenience
   - Cleaner and less institutional-looking than two buttons, can be freestanding, such as in front of a window, and can sometimes be combined in one bollard with building entry system keypads
- Flexible operators meet the following criteria:
   - Create no resistance when pushed manually (ideally operator reduces effort while still allowing a door to be opened quickly manually)
   - Have no resistance when there is a power outage and doors are used manually
   - Have a wide range of adjustability for opening times and speed
   - Can be mounted upside down on door when needed (such as when a storefront system header is not tall enough		L2		2

				Automatic Operator 		In addition to providing automatic doors at building entrances used by residents (Reference: SITE - GATES & EXTERIOR DOORS), also provide at common restrooms.
- Meet the criteria of BUILDING ELEMENTS - DOORS / Swing Door Automation		L1		1

				Automatic Operator 		In addition to L1, provide automatic doors at shared resident spaces and staff offices.		L2		2

				Automatic Operator 		Rather than swing doors, make doors at building entrances used by residents sliding doors.
- Automatic operation by motion sensor from the interior and building access controls from the exterior. Reference: EXTERIOR-SECURITY / Access Controls
- Provides a usable opening width faster than swing doors
- Avoids congestion from multiple users at a time
- Avoids collisions between mobility devices or low-sighted people and the arc of swing doors
- For double doors, lets groups of people (especially when traveling in both directions at once) negotiate passage with less conflict/confusion		L3		3

				Glass Doors		Use glass doors along a wayfinding path and into community spaces.
- Assists visibility of the wayfinding path and general visual/cognitive orientation
- No frameless glass doors, which are less visible to people with low vision
- Reference: BUILDING ELEMENTS - DOORS / Door Visibility		L2		2

				Area Rugs		Avoid the use of unsecured area rugs.
- Creates potential tripping hazards, especially for people who can't lift their feet, cane, walker, or crutches well
- Interferes with turning a wheelchair
- When used on carpeted floor, the ADA pile height is usually exceeded, making too soft a surface for mobility aids		L1		1

				Indoor Seating		Specify a variety of seating types to provide a wide range of options for different needs and comfort levels.
- Include seats with and without arms. Arms offer support for unstable torsos, reduce fatigue, and are useful for getting up and down, but chairs without arms can be easier for horizontal transfers to and from a wheelchair
- Include backrests on most seats for safety, support, and comfort
- Include seats of different heights in each location to provide options for tall and short people, or people who can't get up and down easily
- Include seats of different firmness - some people cannot get up from chairs, sofas, or other seats that are too soft, but many people cannot sit comfortably on hard seats for long periods
- Variety in seating design and types can foster different types of conversations and connections between residents
- Reference: INDOOR AIR QUALITY - LOW-VOC MATERIALS		L1		1

				Furniture Visibility		Specify common space furniture that is easily seen and is movable.
- Consider form, color, and value visibility against the flooring and other surrounding surfaces so that they do not become collision hazards
- Creates a less homogenous interior environment
- Movable furniture provides opportunities for different types and sizes of social interactions		L2		2

				Artwork in Building 		Include artwork in interior and exterior spaces.
- Promotes a sense of welcome and home
- Can enhance wayfinding with strategic placement
- Artwork can be placed on walls and/or integrated as part of the graphic wayfinding strategy
- Ensure sculpture is cane-detectable and that wall-mounted pieces do not project more than 4" from the wall		L1		1

				Glazing Safety 		Glass doors and windows that extend to the floor should have visible and and cane-detectable sills.
- Glass wall systems with no delineation at the sill can be a hazard for everyone, especially low-vision people		L1		1

				Glazing Safety 		Use safety decals on glazing with low sills.
- In addition to L1, use decals on glazing less than 12 inches above the walking surface, use visible decals or patterns at median eye level as a visual identification/warning to benefit low vision or aging eyes		L2		2

				Differentiation of Spaces		Interior wayﬁnding system differentiates primary routes, zones, or nodes using variations in ﬂooring, lighting, color, ceiling height, materials, and/or other architectural features.
- Color-code or have unique materials for each floors' elevator lobbies for orientation
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Change color/contrast to delineate between floors and walls and between stair treads and risers to assist people with low vision
- Creates architectural reference points
- Creates zones with unique character
- Assists older adults with memory issues, people with cognitive impairments that affect orientation, and people who cannot read or understand signage		L2		2

				Interior Guide Strips 		Interior wayﬁnding system delineates primary routes and destinations with guide strips that have a different color than the surrounding ﬂoor.
- Provides a path for people with low vision to follow
- Grounds people who are easily disoriented
- Creates opportunities for easy directions for visitors to reach locations like a rental office, community room, etc
- Can also be achieved with baseboard colors
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well		L1		1

				Interior Guide Strips 		In addition to L1, interior guide strips are both colored and textured differently from the surrounding floor.
- Adding a cane-detectable texture difference allows lower-sighted and blind people to use the guide strips
- Can create an architectural accent element for increased interest		L2		2

				Walking Surface Patterns		Avoid confusing patterns on interior floor and exterior paving walking surfaces.
- Carpets and flooring with busy visual patterns can be distracting for people with low vision and disorienting to people with cognitive differences
- Complex patterns can obscure tripping hazards, especially rocks, branches, etc. outside		L1		1

				Acoustic Wayfinding		Use wall and ceiling surface materials and ceiling heights to differentiate spaces.
- Audible changes in the acoustic environment are a helpful guide for visually impaired people
- Ceiling heights can indicate different functions for visual orientation
- Circulation paths, atriums, or other large spaces can be articulated with spaces with different acoustic responses to indicate location (e.g.: corridor intersections, unit entries, sitting areas vs. circulation areas, etc.)		L2		2

				Wayfinding - Flooring		Interior floor materials indicate transitions from one space to another, or alert people to entrances, stairs, or elevators.
- Texture changes should be cane-detectable by individual with vision-related access needs.
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Baseboard or floor material border color changes in corridors can help with navigating the building's orientation.
- A varied and thoughtful flooring palette creates more clarity and a more interesting environment for everyone		L2		2

				Wayfinding - Lighting		Use distinctive decorative lighting fixtures as landmarks.
- Corridor ends and crossings to reduce disorientation
- At unit entries to differentiate from other doors
- A number of wall sconces indicating the floor you are on outside an elevator (for buildings with fewer floors)
- Use downlighting, uplighting, and wall sconces strategically in different parts of a corridor		L2		2

				Multilingual Communication 		Multi Language Sign Communication.
- Signage includes multiple languages based on highly used local languages		L1		1

				Multilingual Communication 		American Sign Language (ASL) Hand Signs.
- Signage includes illustrations of key words and places in ASL		L2		2

				Mailbox Shelter		Provide weather protection at outdoor mailbox areas.
- Protects everyone getting their mail from a central location, especially if they are moving more slowly
- Protects packages that might be left
- Protects management notice areas that often occur at mailboxes		L2		2

				Mailbox Counter		Provide a counter at mailboxes.
- Easier use for people with less dexterity
- More convenient for everyone
- Provide clear knee space under counter		L3		3

		INTERIOR		Low Glare Materials		Use wall and floor surfaces that are low glare.
- Matte surfaces and medium-value surfaces are better for reducing glare
- Facilitates wayfinding for people with low vision
- Prevents uncomfortable conditions for lip reading and signing
- Results in lower-slip floors
- Protects against slipping when floors get wet		L2		2

				Activity Areas		Provide shared social spaces for activities and interactions.
- Sensory gardens, demonstration or shared-use kitchens, fitness areas, game/TV room, and similar spaces – that are thoughtful and intentional in their design - are important for resident mental and physical health
- Design shared spaces and their furnishings to be flexible and easily moved, to accommodate multiple uses that may develop over time
- These spaces are especially important in affordable housing and for residents with disabilities who have fewer options outside the project
- Locate close to staffed areas for residents who have experienced trauma to feel safer
- Staff help create a sense of community, build trust with and among residents, and facilitate relationships
- For furnishings, Reference: BUILDING COMPONENTS - FF&E
- For outdoor spaces, Reference: SITE - GARDENS & COURTYARDS		L3		3

				Slip Resistance Floor Finishes 		Specify slip-resistant floors, especially at building entrances.
- Floors should have a DCOF (Dynamic Coefficient Of Friction) rating appropriate for their use, slope (such as ramps), and exposure to water, soap, and cleaning fluids
- Use recessed walk-off mats instead of temporary roll-out mats, which can create tripping hazards
- Reduces tracking outdoor pollutants, mud, etc. into indoor spaces
- Avoid sisal or other mats that can ‘pull’ wheeled traffic at a 45° angle		L3		3

				Usable Corridors		Incorporate wide corridors.
- 72" minimum width to allow two mobility devices to pass each other or go side-by-side in a conversation, and to allow easier passage for support animals
- Corridors can reduce to 60" minimum width for a maximum of 48" before widening to 72" for at least 72", or at a dead-end corridor of not more than 20 feet in length
- Gives space for cane sweep navigation for someone who is blind
- Creates a sense of openness and comfort for all residents
- Enhances unit entry door privacy
- Facilitates signing by the deaf		L1		1

				Usable Corridors 		Wider corridors.
- More than half of corridors are 78" or more in width		L2		2

				Corridor Handrails 		Handrail on one side of the corridor.
- Helps people with ambulatory disabilities travel further, more safely
- Acts as guide rail for people with low vision
- Consider antimicrobial finish		L1		1

				Corridor Handrails 		In addition to L1, install handrail on both sides of the corridor.
- Helps people with one-sided dominance better than a single handrail
- Better as a guide rail than a handrail only on one side		L2		2

				Lobby Entry Counter 		Lobby entry counters are accessible.
- If counters are one level, they should be low for the most flexible use from both sides
- For larger counters where a high portion is desired for easier standing use, the low portion should be the primary counter
- Design a location for computer screens that does not block the open use of the counter
- Provide contrast between counter tops and faces for people with low vision		L1		1

				Lobby Entry Counter 		Lobby counter allows forward approach.
- Provide knee and toe clearance for a forward approach on both sides
- Allows a face-to-face conversation, easier writing or other interactions for someone using a wheelchair and for a seated staff member
- Ensure areas that are open for knee and toe clearance have cane-detectable end panels or legs		L2		2

				Lean Rails 		Lean rails in circulation areas.
- Helpful in lobbies or entry porches where people are awaiting a ride
- Beneficial for older adults with mobility impairments or general stamina limitations		L2		2

				Usable Stairs		Stairs are designed for safety and ease of use (incorporate ramps rather than stairs whenever possible).
- Stairs have no fewer than 3 risers, to prevent tripping
- Stairs other than emergency egress stairs have no more than 11 risers, for easier use and less distance to fall in an accident
- All stair treads have a code-complying contrasting stripe at every nosing. Use photoluminescent stipes when possible for additional safety in emergencies
- Stairs wider than 78 inches have at least one additional handrail
- All stairs have a cane-detectable tactile walking surface indicator at the top of every run		L3		3

				Stair Evacuation Chairs		Provide evacuation chairs in stairways.
- Provides a safe way for people with mobility limitations to be rolled down the stairs by other occupants in the case of an emergency, rather than being forced to wait for rescue personnel in a stairway while other occupants exit the building
- Coordinate with code requirements for chairs to avoid blocking exiting width, and provide space for people with mobility devices to await assistance with evacuation chairs		L3		3

				Convenient Ramps		Ramps are designed for broad usability and comfort.
- Use ramps instead of stairs whenever possible
- Design ramps to be the full width of the corridor or walkways at top and bottom
- Ramps connecting vertical level changes of over 6 inches are 1:15 slope or less (vs. 1:12 for ADA)		L2		2

				Dual Handrails		Stairs and ramps have high and low handrails.
- One handrail at 36” and another at 30” above the nosing
- Provides safety for children and shorter adults
- For ramps, someone in a wheelchair can slow their descent or pull themselves up the ramp more easily with better leverage than pushing a wheelchair wheel		L3		3

				Handrail Design		Handrails should be designed for better use and safety.
- Handrail extensions should extend 6 inches more than required by code, to provide greater stability for people leaning heavily on them to pull up the stairs or reach forward for sufficient stability when stepping down
- Ends of handrails should return to the wall or floor/ground, not wrap back on themselves, creating a potential impact hazard that is not easily cane-detectable
- Avoid gaps of more than 1.5 inches between handrails and walls to prevent arms sliding into the space as someone falls, and to facilitate using the wall as a stabilizer for the forearm
- Select colors that are discernable form the wall behind for people with different sorts of color blindness; minimum luminance contrast of 50 percent as well		L2		2

				Tactile Handrails		All stairways and ramps have tactile information on lower and upper handrails.
- Tactile letters and Braille indicating floor (L1, L2, etc.) and shall match the designations used in the elevator
- Tactile direction arrow		L3		3

				Elevator Foot Controls		Provide foot-level controls inside and outside.
- Low-mounted paddle-type buttons can be activated with the foot or a wheelchair footrest
- Avoids the need for positioning a mobility device at the floor buttons inside, where someone else is often naturally standing
- Convenient option for people whose hands are full
- More hygienic for all people to avoid touching buttons with their hands
- Provides options for people who are short, with low dexterity or no fingers, or who cannot see the small regular buttons easily		L3		3

				Elevator Interior Buttons		Include descriptive elevator buttons.
- In addition to the floor number, include entire words, such as "parking," "lobby," or "roof garden," for example		L1		1

				Elevator Usability		Specify door timing and audible feedback for better usability.
- Voice feedback states direction traveling and floor reached
- Benefits low-sight and blind passengers
- Provides more clarity for everyone
- Set door-close timing to 10 seconds to allow people with mobility devices or service animals to enter/exit before it starts closing		L2		2

				Elevator Emergency Evacuation Use		Provide backup power and meet fire department requirements that allow elevator to be used for emergency evacuation.
- Avoids people in wheelchairs from being stuck in an Area of Refuge in a stairway in case of an emergency
- Especially important in buildings with a higher percentage of people with disabilities, making fire department-assisted evacuation more difficult and slower
- Coordinate with local codes to provide appropriate signage inside and outside the elevator that indicates it's availability in emergencies		L3		3

				Full-Story Ramp		Provide a full-story ramp for accessing and emergency exit from the second floor.
- Can also be an exterior ramp if interior space is not available		L3		3

				Shared Kitchen Appliances 

Alyssa Torrez: Alyssa Torrez:
make sure to include shared kitchen space		Use safe and accessible appliances for shared kitchens.
- Specify induction ranges/cooktops. The glass surface does not heat up as much as an electric cooktop, and turns off when a pot is removed, and avoids the potential hazard of an open gas flame. Helpful when children are around and for people with autism and others who experience forgetfulness and inability to recognize problems
- Use shorter refrigerators with top freezers to optimize reach and usability
- If a dishwasher is provided, specify an ADA-height one to fit under a 34 inch high countertop (confirm locally whether NSF certification is required)
- Provide extra space around all appliances for a wheelchair rider and walking person to use the space together (Reference: BUILDING COMPONENTS - SPACE & REACH/Floor Space)
- Use range hoods that can be wired to have a remote-located switch installed on the face of an adjacent base cabinet, providing the same controls (multi-speed fan, dimming) as on the hood itself, since range hood controls are not reachable. Confirm with manufacturer that variable controls can be remote even if the hood is labeled “ADA"
- Use range hoods with curved corners for greater safety, especially for low-sighted and taller people
- No microwave/hood combo units over the range; they are out of reach of many people		L1		1

				Shared Kitchen Appliances 		In addition to L1, use a separate cooktop and wall oven rather than a combined range.
- Allows the oven to be mounted higher for easier use for everyone, with less stooping to reach food, and allows safer, more stable reach from a seated position.
- Side-swinging oven doors can make for even safer approach and access for everyone.		L2		2

				Microwave Drawer		When microwaves are built in, specify a drawer-type unit.
- Easier to lift food out of for a wider range of users
- Easier to see in and stir from a seated position
- Doesn't require removal of food from oven for stirring, adding ingredients		L1		1

				Shared Kitchen Sinks		Specify sinks for broad usability.
- Specify single bowl sinks for easier use for larger pots and by people with less dexterity
- Stainless steel sinks should be coated or protected to provide protection from heat for a seated person who might not be able to feel that the bottom is hot
- Specify shallow sinks to increase knee clearance. 
- Specify sinks with drains in the rear to optimize knee space
- Avoid garbage disposals (when possible), which reduce knee space. Use grid drains instead to prevent clogged drains
- Use undermount sinks to avoid buildup of water around a top-mount sink rim, which gets the sleeves of seated and shorter users wet as they reach across the sink and surrounding countertop, and allow easier cleanup by wiping down countertops into the sink. They also avoid the sink rim being higher than an ADA-height countertop in which they are installed		L1		1

				Shared Kitchen Faucets 		Specify usable faucets.
- Use gooseneck faucets to get water stream closer to user and minimize forward reach
- Provide pull-out spray for more flexibility and easier cleanup
- Use levers that are easy to control for people with less dexterity
- Select longer levers that require less reach over the sink		L1		1

				Shared Kitchen Faucets 		Improved faucet usability: Specify hands-free (sensor-activated) faucets.
- Does not require reach for users
- More hygienic
- Easier one-handed use		L2		2

				Shared Kitchen Faucets 		Improved faucet placement: Locate to the side of the bowl.
- A faucet to the side of the bowl (as is done in many classroom and art sinks) to make reach and use even easier		L3		3

				Laundry Rooms

Alyssa Torrez: Alyssa Torrez:
make sure laundry rooms are more usable and ACCESSIBLE- clarify language 		Create usable shared laundry rooms.
- Specify front-load and front-control washers and dryers for more usability
- Raise washers and dryers up on platforms to increase reach for wheelchair riders and to prevent uncomfortable stopping by taller users (ensure reach heights to controls are not exceeded when machines are raised up)
- Plan washer and dryer wall connections so that the washing machine is on the left and dryer on the right, which facilitates moving clothing from one machine to the other
- Provide minimum 36 inch-wide surface for folding clothes at 34 inches high with knee space below for forward use
- Provide min. 60 inch maneuvering space from face of front-loading machines to wall or other element to allow space for a mobility device and another person to use the space together
- Coordinate opening direction of laundry equipment with direction of user approach and clearances
- Include seating for use while folding or waiting for a load to complete (Reference: BUILDING COMPONENTS - FF&E/Indoor Seating)
- Reference: BUILDING ELEMENTS: SPACE AND REACH for reach height, maneuvering space, and folding surface
- Reference: DWELLING UNITS - DETAILS / Washer & Dryer
- Reference: OPERATIONS & AMENITIES - GENERAL / Laundry Equipment for controls		L2		2

				Common Area Restrooms		Provide a common-area restroom.
- Convenient for visitors
- Allows residents to maintain the privacy of their dwelling unit bathrooms
- When located near lobby or community spaces, offers a more convenient alternative for residents to avoid returning to their dwelling units, especially residents with reduced mobility		L2		2

				Single-Occupancy Restrooms		When common-use restrooms are provided, make them single-occupancy and gender-neutral / unisex.
- Creates a non-binary restroom option for everyone
- Provides an option for person with a disability of one gender and an assistant of another
- Offers privacy for people uncomfortable sharing a restroom with others
- Provides more space for larger mobility devices and for accompaniment by an assistant
- Allows better use by families
- For those with OCD, it can benefit them by having personal space to place things and keep away from touching the floor or the toilet, versus a stall in a multi-user restroom		L2		2

				Adult Changing Room		Make one common-use restroom an Adult Changing Room.
- Allows space for someone with an attendant to safely perform personal care, which can otherwise keep people homebound
- Doubles as single-occupancy restroom for other people who need more space		L3		3

				Restroom Doors		Design restrooms to have out-swing doors.
- More hygienic to not have to grab a handle
- Arrange restrooms so that outswing doors do not swing into a path of travel		L1		1

				Plumbing - Faucets		Automatic, touch-free faucets and soap dispensers.
- Easier for users with low dexterity or only one hand
- More comfortable for users with hygiene concerns, and more hygienic for everyone
- More convenient for everyone		L1		1

				Plumbing - Sinks		Specify wall-hung sinks with more accessible drains.
- Wall-hung sinks avoid flat countertops that accumulate water and wet the sleeves of shorter or wheelchair-riding users as they reach across to the faucet
- Drains toward the rear of the basin provide more knee space and comfort for wheelchair riders
- Specify bottle traps when possible to further increase knee space		L2		2

				Plumbing - Toilets		Specify toilets that are more usable.
- Seats: Specify elongated seats - they work better and are more comfortable for a range of big and small people
- Seat covers: Mount seat covers where there is clear floor area - not over the toilet (Reference: BUILDING COMPONENTS: SPACE & REACH / FLOOR SPACE)
- Seat operation: Coordinate flush valve, toilet depth, seat location, and grab bar location to confirm seat cover can open all the way and stay open
- Avoid automatic flush sensors; they are easily activated unintentionally (by slow-moving people, the blind, someone transferring from a mobility device, etc.) flushing the paper seat cover away repeatedly, and can be disturbing to some people when they flush spontaneously
- Valve location: Ensure manual valves are on the side of the toilet away from the wall to make them reachable
- Valve effort: Avoid push-button valves - even young people with dexterity problems or rheumatoid arthritis can have trouble with these
- Valve operation: Lever flush valves are easiest to use, and can be bi-directional (up for a half flush, down for full flush) to save water
- Depending on population, consider bariatric toilets where appropriate		L1		1

				Mirrors		Provide mirror options.
- Bring mirrors behind sinks down as low as possible to allow seated or shorter people to see more of themselves than a code-implying mirror with the bottom at 40 inches AFF
- Provide at least one full-length mirror per restroom
- Allows everyone to check themselves fully - especially seated or shorter people who are served less well than standing people at sink mirrors
- Allows people with low vision to approach the mirror closely (locate well outside of the door swing area)		L1		1

				Paper Towel Dispenser		Include touch-free dispenser (gravity or electric, no cranks, levers, etc.) with a fully- or semi-recessed waste bin next to the restroom main door.
- Allows people to open the door with a paper towel and dispose of it in the same place
- Without this, building maintenance will place a freestanding trash can at the door, blocking the required strike-side clearance
- Even if air hand dryers are provided, people may still need paper towels		L1		1

				Air Hand Dryers		If specifying air hand dryers, make them usable and quiet.
- Use dryers that do not require a shorter or seated person to reach into them
- Specify quieter ones, since some people can be overwhelmed by the noise
- Locate dryers close to sinks to avoid wet floors, and so that someone can reach them without repositioning their mobility aid with wet hands
- Use dryers integrated into faucets if possible, which keeps floors dryer and safer (verify that manufacturer-supplied signage is clear and accessible, as operation is not always obvious)
- Provide recessed paper towel dispenser/disposal near door for people to use for opening the door		L2		2

		DWELLING UNITS		Mixed Unit Types		Provide a range of unit types.
- Includes studios through multi-bedroom units
- Creates options for people of different family types, live-in assistants, and living structures		L3		3

				Mixed Unit Orientations		Provide both left- and right-hand dwelling units.
- People have different dominant sides, preferences, and abilities for transfers to and from toilets and tubs, using controls and cooking in kitchens, or similar, so a variety of unit orientations should be made available to provide choices for residents when more than one unit is available for rent		L2		2

				Unit Types - Adaptability		All units meet the following requirements for adaptability:
- Meet the ADA 809.2 requirements for accessible routes, as well as FHA and other applicable local and state building code accessibility requirements
- Provide in-wall backing is provided for grab bars in bathrooms at toilets, tubs and showers, whether or not grab bars are actually installed
- Make any cabinets installed under all bathroom or kitchen sinks removable without the use of special tools, to enable a forward approach (reference: DWELLING UNITS - KITCHENS/Cabinet Usability)		L2		2

				Unit Types - Units for Better Mobility 		10% or more of the project's dwelling units meet the following:
- Kitchens meet the requirements of ADA 809.4
- Toilet rooms and bathrooms meet the requirements of ADA 809.4
- Offers better accommodations for the needs of people using mobility devices		L1		1

				Unit Types - Units for Better Mobility 		30% or more dwelling units meet the requirements of L1 above.
- Higher percentage of mobility-oriented units increases the likelihood that a tenant or visitor with a mobility device will be able to maneuver through the dwelling unit, use the bathroom safely, and use the kitchen		L2		2

				Unit Types - Units for Better Mobility		50% or more of dwelling units meet the requirements of L1 above.
- Higher percentage of mobility-oriented units increases the likelihood that a tenant or visitor with a mobility device will be able to maneuver through the dwelling unit, use the bathroom safely, and use the kitchen		L3		3

				Bathroom Count		2-Bedroom units have 1.5 baths.
- Half bath allows for resident/caregiver privacy		L3		3

				Navigable Floor Plans		Lay out dwelling units to ensure navigability.
- Especially in small units, ensure that standard-size beds and furniture will not prevent wheelchair maneuverability
- An open interior design provides better natural light, enhancing well being for everyone
- Exploring this early in the design process can help determine placement of closets, windows, or similar, to yield a more usable unit
- Avoid placing protruding mechanical equipment under windows that impair reach and reduce leverage for opening windows
- Layout realistic furniture options that do not require furniture below windows - especially at bedrooms with egress windows
- Consider navigation of unit with a ceiling-mounted Hoyer-type lift, or ceiling reinforcement for future lifts if populations warrant it.		L2		2

				Single-Story Units		If site topography or local parking requirements dictate it, a maximum of 25% of all units may be multi-story dwelling units or dwelling units that are not served by elevators, but must meet the following requirements.
- The kitchen, one full bathroom, the living space, and at least one bedroom on an accessible floor level with the main entry
- Allows a resident unable to use stairs the use of more functions
- Creates visitability for family, friends, and other guests
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				Kitchen Layout 		Use L-shaped or straight-run kitchens rather than galley or U-shaped kitchens.
- There is more flexibility for positioning a dining table and using that table as an additional wheelchair-accessible prep area
- Seated prep is better for people with difficulty standing for long periods
- Two or more people can use the kitchen more easily at once
- Two people with mobility devices can navigate around each other
- Dishwasher and range doors, when open, do not prevent entrance/exit as they do with galley and U-shaped layouts		L1		1

				Kitchen Layout 		Galley or U-shaped kitchens provide minimum 60 inches between cabinet faces or cabinets and projecting appliance faces.
- Allows better turning space
- Allows use by an more than one person - including one in a mobility device		L2		2

				Hallway Width 		Hallways are minimum 42 inches wide.
- Allows easier turns through doors perpendicular to the hallway for people with mobility devices vs. standard 36 inch hallways
- 90-degree turns into bedrooms and bathrooms off a hallway is difficult without scraping door and wall surfaces		L1		1

				Hallway Width 		Hallways inside dwelling units are minimum 48 inches wide.
- Accommodates larger mobility devices and scooters		L2		2

				Window Access		Lay out dwelling units to allow access to windows and window coverings.
- Avoid placing protruding mechanical equipment under windows that impair reach and reduce leverage for opening windows
- Layout realistic furniture options that don't require furniture below windows - especially at bedrooms with egress windows		L1		1

				Flooring Materials		Use hard surfaces rather than carpet.
- Easier to clean
- Harbors fewer allergens - better for immunocompromised people
- More durable - do not need to change between each lease		L1		1

				Window Controls 		- Ensure window treatments have controls that come down to maximum 44 inches high.
- Specify windows with mechanisms that meet ADA requirements for controls, and ensure there are no secondary latches mounted high, which is the case with many casement windows		L1		1

				Window Security		Install bars or other security measures on first-floor dwelling unit windows and exterior glass doors.
- Provides a more secure environment, especially in complexes that are unfenced or more susceptible to intrusion
- Must comply with fire regulations for emergency egress and fire department ingress		L2		2

				Kitchen & Bathroom faucets		Faucets are to have a single lever for temperature and water flow control.
- Use levers that are easy to control for people with less dexterity
- Select longer levers that require less reach over the sink
- Longer spouts bring the water closer to the user		L1		1

				Washer & Dryer		Include a washer and dryer in dwelling units.
- Makes chores more accessible
- Especially useful for people with executive dysfunction, support needs, limited mobility and/or people with chronic fatigue who have difficulty going to a shared laundry room elsewhere in the building
- Plan washer and dryer wall connections so that the washing machine is on the left and dryer on the right, which facilitates moving clothing from one machine to the other - Consider single-unit combined washer/dryers to reduce closet size and preserve storage in smaller units
- Stacking machines should not be used since the dryer on top is not reach-accessible
- Reference: INTERIOR SPACES - COMMON ROOMS & OFFICES: Laundry Rooms
- Reference: OPERATIONS & AMENITIES - GENERAL / Laundry Equipment for controls		L3		3

				Flexible lighting		Unit lighting that is flexible for resident use and sensitivities.
- Allow for high (ceiling) and low (task, countertop) lighting
- Provide dimming options
- Flexible way to customize lighting within a dwelling unit according to mood, activities, and time of year		L2		2

				Dwelling Unit Closets		Provide accessible closet storage within the unit.
- Doors to closets allow a minimum 32 inch clear width for forward approach (more stable and and generally stronger than a side reach)
- Include closet rods/shelves that are adjustable between 36 and 60 inches for flexible use by people with different reach abilities and strength		L1		1

				Dwelling Unit Storage		Provide sufficient accessible general storage within the unit.
- 50% of all storage within the unit should be less than 48 inches high		L2		2

				Door Viewers		Provide high and low, wide-angle door viewers (peep holes) in every unit entry door.
- Door viewers centered at 42 inches and 56 inches high can benefit including but not limited to: children, wheelchair riders, and shorter adults
- 180-degree door viewers allow people to better identify who is at the door for better security		L2		2

				Unit Entry Thresholds		When dwelling unit doors open directly to the exterior, every door is to have an ADA-compliant, no-step threshold.		L1		1

				Unit Entry Hardware		Deadbolt latches extend at least 3/4 inch beyond their escutcheon.
- Enables closed-hand use without needing to grasp the lever		L1		1

				Dishwasher Location		If a dishwasher is provided, position is for easier use and to avoid obstructing traffic when open.
- Place next to sink
- Avoid corner placement that blocks access for putting away clean dishes and cutlery
- Model the unit kitchen design for someone sitting in a wheelchair with knees under the sink, and being able to reach as much storage as possible
- Consider dishwasher drawers as a more accessible option that also takes up less storage space - especially in smaller dwelling units		L1		1

				Cabinet Usability		Provide more usable cabinets and hardware.
- Mount wall (upper) cabinets so that the bottom shelf is max 46 inches high OR provide minimum 50% of kitchen storage at an accessible height (combination of wall cabinets as described here and other shelves, such as in a full-height pantry, between 15 and 48 inches high)
- Cabinet handles are C-shaped with end extensions that allow closed-hand or limited-dexterity use
- Mount cabinet door handles at least 1/2 inch below the max 46 inch reach height for a wall cabinet (when reaching over a base cabinet or other obstruction)
- When not reaching over an obstruction, mount cabinet door and drawer handles 1/2 inch above the 15 inch low reach range minimum and 1/2 inch below the 48 inch maximum
- Due to the difficulty of providing usable and accessible kitchen storage, this component is not restricted to the reach ranges in BUILDING COMPONENTS - REACH
- Reference: DWELLING UNITS - OVERALL DESIGN/Adaptability		L2		2

				Base Cabinets		Provide drawers or roll-out shelves in 50-75% of base cabinets.
- Provides more usable storage space that is easier to reach for someone who cannot stoop down to get items in the back of base cabinets
- Provide some deeper drawers to allow for storage of larger items such as pots and other cookware		L2		2

				Sink Cabinets		Create usable kitchen sink cabinets. 
- Avoid "floating" toe kicks attached to sink cabinet doors - they become an obstruction to wheelchair use when the doors are open
- Continue flooring below cabinet so that cabinets are easily used for knee space
- Sometimes a removable bottom shelf is provided in adaptable cabinets. Avoiding these lets people store things directly on the floor, allows leaks to be detected earlier than if they are in an enclosed cabinet, keeps the space available for visitors without having to remove a shelf, and saves money		L2		2

				Countertops 		Include at least one variable height kitchen countertop.
- Can be for the sink, work surface, and/or cooktop
- Varies from 28 to 42 inches high with a crank or by electric switch (with safety bar sensor on bottom to detect knees		L2		2

				Kitchen Lighting		Provide task lighting below upper cabinets.
- Specify downward-facing strip LED's with a diffuser to avoid reflected glare off a tall, shiny backsplash for seated or shorter users
- Creates shadow-free lighting for better visibility and safety for everyone
- Provides another option for creating lighting moods for different users and seasons, thereby increasing a sense of comfort and wellness		L3		3

				Plumbing - Sink Faucet		Include pull-out faucet.
- Provides more flexible cleaning for people with limited reach into sink		L1		1

				Range Controls		Specify range with audible feedback for controls.
- Provides confirmation (especially for controls with no tactile feedback) that an action has been taken		L3		3

				Range Hood		Provide separate control(s) on face of cabinet or other reachable location for both the light and the fan.
- Use range hoods that can be wired to have a remote-located switch installed on the face of an adjacent base cabinet, providing the same controls (multi-speed fan, dimming) as on the hood itself, since range hood controls are not reachable. Confirm with manufacturer that variable controls can be remote even if the hood is labeled “ADA"
- Use range hoods with curved corners for greater safety, especially for low-sighted and taller people
- No microwave/hood combo units over the range; they are out of reach of many people
- Hoods must be directly to the building exterior to reduce interior smoke and odors vs. recirculating hoods		L3		3

				Refrigerator - Location		Locate refrigerator so that door can swing open 180 degrees.
- A refrigerator door at 90-degrees is an impediment to positioning a mobility device for user access to refrigerator contents
- Many refrigerators require the door to open to more than 90 degrees to remove trans for cleaning		L1		1

				Refrigerator - Storage		Install refrigerators with at least 50% of freezer space at maximum 54 inches high. 
- Allows more access to contents for seated and shorter users, including children		L2		2

				Automatic Appliance Shut Off		Appliances include an automatic shut-off feature.
- Plug-in modules shut off stoves via motion detector or the sound of a smoke alarm
- Provides higher safety for all residents
- Helpful support for people with Alzheimer's, distraction, or other access needs		L2		2

				Easy to Use Appliances		Appliances should be easy to operate.
- Controls should be logical and direct, without hidden or complex functions
- Doors and drawers should allow for use by the whole hand (for example, loop handles rather than recessed finger pulls)
- Controls should have large numbers/letters, be non-glare and non-reflective, and provide contrast, making them easy to read		L1		1

				Safety		Use textured, non-slip flooring.
- People with mobility aids or other instability are more likely to slip on a wet bathroom floor
- Safeguards everyone with wet feet getting out of a bathtub or shower
- Floors that can become wet should have a DCOF (Dynamic Coefficient Of Friction) rating appropriate for their use, slope, and exposure to water and soap		L1		1

				Toilet Location		Position toilets in a corner.
- Allows side and rear fixed grab bars can be installed rather than flip-down grab bars when toilets are between a vanity and a tub or shower		L2		2

				Handheld Shower Mounting		Provide handheld shower on fixed mount (that allows rotation angle of handheld shower) as well as regular shower head, with a diverter lever valve between the two.
- Fixed location designed for a seated user prevents standing users from moving the hand-held unit out of the reach of sitting users, which happens when a slider bar is used
- Offers flexibility for users to sit or stand
- Offers the option of having water from above whether seated or standing
- Diverter set to the hand-held unit allows adjustment of water temperature in the controlled spray before switching to the overhead shower head
- Handheld unit allows showering without wetting one's head and not committing to a larger hair-care task		L2		2

				Handheld Shower Unit		Specify a broadly usable and functional handheld shower.
- Use a flexible metal hose with swivel connections (the rigidity or nylon and vinyl hoses, and restriction of a fixed connection, create resistance to easy use and cause the shower to twist when mounted)
- Specify handhelds with a "pause" control - makes it easy to stop the water without fuss with the wall controls for pressure and temperature, then quickly and easily restart, also saving water
- Avoid large or rainshower-style handhelds - they limit targeted spraying, get in the way (especially in a small shower), and are heavier so more cumbersome
- Specify handhelds with an oval grip, preferably knurled or textured, to enable easy control and direction even with minimal hand strength		L1		1

				Roll-In Showers 		Installed in 10% of units in building.
- Distribute evenly between unit types (studios, 1-bedroom, etc.)
- In a multistory building with a concrete slab-on-grade foundation and/or concrete podium, recesses for roll-in showers on the concrete floor(s) are less costly (and there are fewer waterproofing measures needed) vs. the wood-framed floors. But install no more than 50% of them on those levels to ensure they are distributed equitably among different floors
- When selecting which dwelling units will have roll-in showers, distribute evenly between unit types (studios, 1-bedroom, etc.), direction the units face for sun and views to ensure choice for residents selecting units		L1		1

				Roll-In Showers 		Installed in 25% of units in building.		L2		2

				Roll-In Showers 		Installed in 50% or more of units in building.		L3		3

				Toilet - Selection		Use accessible toilets.
- Trip lever should be on the front of the tank (easier to reach) and toward the side of the toilet away from the side wall (for easier approach and reach)
- Trip lever default position should be horizontal for easier use, including with an elbow
- No push button flushers, which require dexterity and more effort than levers
- Toilet seat height: 17 inches min. to 19 inches max.
- Use elongated bowl toilets to provide more surface area for support and more open area for people's varied toilet needs. Check turning space and clear floor area in front of the toilet early in the design process to confirm fit.
- Recommend noting these requirements on the drawings to avoid substitutions during Value Engineering or construction-phase substitutions		L2		2

				Grab Bars 		Include grab bar backing for toilet, tub, and shower in all bathrooms.  Install grab bars in 10% of all units.
- Backing to be from 2x10 material to provide more flexibility in installation heights for future tenant needs that may differ from standard heights
- Use decorative grab bars to avoid an institutional feel
- Install grab bars at 34 inches high (rather than 36 inches) for better reach for smaller people and better leverage for everyone getting on/off a toilet
- Grab bars may not overlap an adjacent countertop		L1		1

				Grab Bars 		In addition to L1, install toilet side grab bars in all dwelling unit bathrooms and all grab bars in 25% of all units.
- Toilet side grab bar is needed by more people than rear grab bars
- Additional grab bars elsewhere increase convenience and safety for all		L2		2

				Grab Bars 		In addition to L2, install two grab bars in tubs and showers (one at entry, one opposite entry) in all dwelling unit bathrooms and all grab bars in 50% of units.
- Entering and exiting tubs or showers can lead to slips and falls for people with or without a disability		L3		3

				Grab Bars 		Install all grab bars in all units.
- Ensures maximum safety and convenience for both tenants and visitors		L3		3

				Safe Towel Bars		Use decorative grab bars as towel bars.
- People often grab onto towel bars for support, which often fail, either pulling out of the wall or bending		L1		1

				Bathroom Storage 		Incorporate useful and accessible bathroom storage.
- Include under-cabinet storage in addition to clear knee space
- Avoid a mirrored medicine cabinet behind the vanity. When installed high enough to avoid hitting the faucet, the mirror does little for a seated or shorter person and the contents are put mostly out of reach. Reach to a medicine cabinet to the side of the vanity is also not ideal
- If a medicine cabinet to the side of a vanity is used, install it 8" or more in front of the vanity, to enhance side reach
- Consider a 48 inch or taller cabinet recessed in the wall near the vanity instead
- In-bathroom storage is especially important for people with more hygiene needs and equipment, but desirable for everyone		L1		1

				Bathroom Storage 		Include a full-height linen cabinet or closet in the bathroom.		L2		2

				Bathroom Vanities 		Vanities should be broadly usable.
- Countertops are max. 34 inches high
- Sinks should be undermount with the drain outlet as far to the rear as possible to provide additional knee clearance
- P-trap should be plumbed to be as short as possible, or be bottle traps
- Mirrors should be positioned with the bottom directly on the countertop backsplash - the resulting lower position vs. the ADA 40 inches provides a seated or shorter user much more visibility		L1		1

				Bathroom Lighting		Provide safe and useful bathroom lighting.
- Bathroom ambient lighting should cover all areas equally to avoid problematic shadows for people with visual impairments
- A light (can be integrated in an exhaust fan) should be provided above the shower or tub to provide direct illumination and a safer environment
- Lighting should provide non-glare, non-shadow illumination on people's faces when at the vanity mirror. Multi-source lights or light bars can work well		L1		1

		OPERATIONS & MAINTENANCE		Deep Affordability		Provide deed-restricted apartments affordable to individuals reliant on SSI.
- Individuals with disabilities often rely on fixed income (SSI) as their primary source of income; homes are provided for people at the local AMI level corresponding to SSI income
- Define rents and income qualifications that people are able to qualify to pay with SSI-level income		L3		3

				Deep 2-bedroom Affordability		Provide deed-restricted 2-bedroom apartments affordable to a single individual reliant on SSI.
- Supports individuals who are extremely low income to have an additional bedroom for support staff, family, or other members of their household
- Consider affordability income limits to support cases when residents have other earners (family or roommates) living in the unit who are not a caretaker; support providers/caretakers do not impact maximum earning
- Define rents and income qualifications that people are able to qualify to pay with SSI-level income		L3		3

				Acceptance of Vouchers		Properties allow residents to utilize housing vouchers.
- For example, Federal Vouchers (Housing Choice and Mainstream Vouchers) or City/State Provided Vouchers		L2		2

				Deep Affirmative Marketing 		Reach out to people at all AMI levels of all races, and people with and without disabilities who may not already be aware of the affordable housing lottery process.
- Use plain language and visualizations to encourage new populations to sign up for the affordable housing lottery
- Marketing is not limited to those involved in the project development process
- Identify community-based organizations who run programming related to preparing people with and without disabilities to be ready for housing lottery and application processes and ensure that the marketing materials are provided to such CBOs		L1		1

				Deep Affirmative Marketing 		Deeper affirmative marketing efforts.
- All of L1 above and:
- Affirmative marketing plan is created 6 months prior to lease up
- Affirmative marketing efforts is documented and tracked against metrics defined in planning process		L2		2

								Total Points		350		0

						L1= 1 Point Total Potential Points		78

						L2= 2 Points  Total Potential Points		82

						L3= 3 points  Total Potential Points		36

				Instructions: 		Developer will self-vertify which elements will be included in the development of the housing project. Each element is assigned a point valuse based on the ease of adding such element to a development and the need for that element for residents.  

						Projects must contain AT LEAST  1 L3 and 2 Add L2 elements

						The total points for the project will determine which Tier the project falls into. 

						Incentives are offered based on which Tier the development falls into, with higher incentives for Tier 3 projects. Points for each Tier are noted in "Incentives" tab.





Levels

		Level 1		Focus Group 		Involve people with disabilities and potential future users or similar populations in focus groups/sharing feedback before design begins.
- People with disabilities are part of the project visioning and development
- Document the comments and requests and incorporate into the project's list of Universal Design goals
- Possible methods: Confidential survey, design workshop, focus group, open meeting

				Universal Design Expertise		At least one member of the design team has been trained in disability accessibility and/or Universal Design.

				Universal Design Workshop		Universal Design expert conducts at least one UD Workshop at the beginning of Schematic Design.
- Orients the design team to UD possibilities for the project and at least one team review workshop before 50% Schematic Design Phase drawings are complete

				People with Disabilities Represented on the Project Team		People with disabilities are part of advisory groups / focus groups shaping the project with documented ability to shape and define the project.
- Advisory or focus groups are people with lived experience assembled by the project team

				Density		Building includes maximum allowable density.
- leverages density bonuses based on building affordability
- increased density creates more housing opportunities and increases activity within a community

				Neighborhood Connections & Services 		Site is within 1/2 mile of:
- A grocery store
- A pharmacy
- Banking (relates to income equity)

				Neighborhood Connections & Services 		Site is within 1/2 mile of:
- A grocery store
- A pharmacy
- Banking (relates to income equity)

				Directional Signage		Design site directional signage to be clear and broadly usable.
- Signs are high-contrast (light text on a dark field yields the least glare), in raised text, and in braille
- Text should use sans serif fonts
- Signs have pictograms for children, non-English speakers, people with learning disabilities, and others who cannot read
- Coordinate signage for the site and the building to use a consistent set of pictograms, wording, font style, or similar
- Reference: BUILDING COMPONENTS: DIRECTIONAL SIGNAGE

				Vehicular Clearance 		Provide 98 inch vertical clearance in all circulation and parking areas of garage and on-site parking, not just routes to accessible spaces.
- Allows people with an accessible van to park elsewhere, even if the designated accessible spaces are full

				Wayfinding - Arrival		The site allows pedestrians to directly access a primary entrance without crossing a vehicular way or parking lot.
- Enhances wayfinding and safety for all residents and visitors

				Exterior Guide Strips 		Exterior wayﬁnding system to the building entrance delineates primary routes and destinations with guide strips that have a different color than the surrounding paving.
- Minimum luminance contrast of 50 percent
- Provides a path for people with low vision to follow
- Strips connect site entry points (transit, pedestrian, and vehicular) with the main building entrance
- Grounds people who are easily disoriented
- Creates opportunities for easy directions for visitors to reach locations like the main building entrance, and a rental office

				Pedestrian Paths Width 		Pedestrian walkways are 4'-0" minimum in width.
- Allows an ambulatory person to pass a wheelchair or scooter user

				Pedestrian Gates 		Gates along on-site pedestrian paths (not bike paths):  Provide automatic operators for ease of use
- Provide 3'-0" min. clear width when the gate is at 90° to allow for easier maneuverability - especially when gate closes automatically

				Path Slopes 		Design exterior pedestrian circulation with shallow-sloping walkways (under 1:20 slope) rather than a ramp or stair.
- To accommodate the difficulty in achieving even slopes with poured concrete, design to 1:21 or 1:22 maximum slope to ensure the result is not over 1:20, which would be a "ramp" rather than a "walkway," and therefore require handrails


				Stairs 		Exterior Stairway Usability: 
- Equal riser heights of 4-7 inches and equal tread depths of 12-14 inches
- Treads over 14 inches should be at least 24 inches, to allow people to take two comfortable steps on each tread, to keep a comfortable walking gait
- Shallower stairs allow people with mobility disabilities to move around and access spaces more easily

				Pedestrian Safety		Pedestrian routes adjacent to vehicular ways and passenger loading zones are distinctively marked.
- Paving materials and curbs or protective edges such as bollards, chains, walls, and/or planted areas
- These measures assist in wayfinding and in protecting pedestrians from vehicles

				Protected Building Connections		For multi-building projects in locations with snow and sleet, the site has covered walkways between buildings.
- Creates a safer connection between buildings

				Safety Railings 		Include a handrail on one side of circulation paths that is between 1:24 and 1:20 slope.

				Public Transit 		Site is located within 1/2 mile of public transit.


				Green Space		Provide at-grade or rooftop green spaces.
- Recreation areas, BBQ areas, and gardens for growing food or for meditation, or sensory gardens create opportunities for building resident community, provide a variety of experiences and connection to nature for general well-being
- Place trees strategically for wayfinding and shade, especially at sitting areas
- Avoid tree species or placement that could result in low-hanging limbs that could pose a hazard for the blind
- Avoid trees that drop nuts, messy flowers, or cones that could be a hazard underfoot or for wheelchairs

				Pet and Service Animals Relief Areas		Provide at least a small area outside for service animal relief that does not require residents to leave the property.
- Allows blind residents with service animals to stay on site any time of day or night
- Emotional pets can be important for residents' overall emotional well-being
- Locate where staff is able to monitor activities for all residents' safety and comfort
- Provide pet waste bag dispenser
- Provide covered garbage receptacle for pet waste bags

				Protected Porch 		Include covered pedestrian arrival spaces.
- Covered entry doors protect users, staff, and visitors from inclement weather
- Benefits people with mobility aids who may take longer to enter a building
- Prominent covered entrances are architectural cues for where people should enter a building, reducing stress on visitors and users
- Provide cover at main building entries as well as dwelling unit entries that open directly to the outside
- Shared porches at entrance lobbies act as a clear and understandable central pick-up/drop-off point
- Provide a shelf, planter edge, or similar surface for residents to put down things they may be carrying while waiting for a ride or when talking to someone, to reduce fatigue
- Assists in marking entries for familiarity and wayfinding clarity
- Offers opportunities for project community interaction
- Prevents water infiltration into the building

				Automatic Entry Doors 		Automatic doors at primary exterior entrances.
- Vertical push bar activator or motion sensor
- No in-ground operators at exterior doors (not reliable)
- If only one leaf of a pair of doors is automated, select which door, and place the push bar activator, based on the anticipated direction of traffic flow

				Building Organization		Circulation spaces are organized in straightforward and clear patterns.
- Understandable circulation patterns (linear, radial, grid, axial, central atrium, etc.) are easier to navigate for people unfamiliar with a building
- People prone to disorientation are more comfortable
- People with no or low vision can navigate the space more easily

				Turning Space 		Provide space for a mobility device to enter, turn around in, and exit rooms, clear of furniture and door swings.
- Provide 67” min. (60” ADA + 7”) diameter circle for turning, connected to a path of travel from the door. (per 2017 ANSI A117.1)

				Floor Space 		Better space requirements:
- Clear floor space: 32" x 54" minimum (30” ADA + 2”, and 48” + 6”)
- Knee and toe clearance 32" wide (30” ADA + 2”)
- Knee clearance:
   - 28" min. high (27” ADA + 1”) at 8" depth
   - 11" min. high (9” ADA + 2”) at 12" depth
- Toe clearance (work surfaces, sinks, tables):
   - 11" min. high (9” ADA + 2”) at 20" min./25" max. depth
- Toe clearance (lavatories): 
   - 11" min. high (9” ADA + 2”) at 20” min./25" max. depth

				Reach Requirements 		Make controls, switches, and outlets more reachable.
- 18” min. to bottom of device. (15” + 3”)
- 42” max. to top of device, whether side or front reach, or reaching over obstruction. (44” - 2”)
- 25" max. reach across obstruction
- If placing an outlet under a built-in element, place an accessible one above instead or in addition
- Reach targets are 12" min. from an inside corner (inside corners inhibit easy approach and require diagonal reach)
- Keep in mind that as reach limits are reached, leverage, strength, and grasp are diminished, making items at the reach limit more difficult to use
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				Acoustics - Large Spaces		Design large spaces (atriums, large lobbies, large community rooms, etc.) to provide acoustic comfort and usability.
- Use materials that reduce echo, which can be overwhelming to some people and inhibit orientation by blind people
- Minimize hard surfaces that create reverberation of sound for everyone's comfort, especially those with hearing aids, cochlear implants, etc. that can accentuate the echo effect
- Design in smaller areas (nooks, etc.) that that are easier to acoustically control to provide a relief from the main space
- A mix of active and quiet spaces allows people with autism and other forms of sensory sensitivity to be in proximity to people but control their engagement.
- Window seats and nooks offer opportunities to participate from the periphery

				Pollutants		Prohibit smoking within buildings or within 25 feet of openings.
- Post signage near all doors and windows where people might smoke outside
- Make it clear in resident materials and with signage on site if there are designated smoking areas for residents

				Switch Cover Plates		Switch plates contrast noticeably in color from the surrounding wall. Differentiate color from non-user controls cover plates that may be used elsewhere in the room.
- Easier to find for everyone, including those with low vision
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Cognitively more clear

				Daylighting 		Lobby spaces should have direct access to natural light.
- Connection to the outside environment increases comfort and well-being
- Include a direct line of sight to the vehicular pick-up area from the interior lobby to allow residents to wait indoors for rides
- Enhances orientation, and therefore wayfinding
- Saves energy

				Window Design		Windows have low sills.
- Offers equal view experience to shorter or seated people
- Creates a stronger connection to the outdoors for all users

				Door Visibility		All doors or door frames visually contrast with the surrounding walls.
- Easier identification by people with low vision
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Unique colors for visitor and resident doors vs. service or delivery doors assist in wayfinding and orientation
- Reference: BUILDING ELEMENTS - Doors - Glass

				Automatic Operator 		In addition to providing automatic doors at building entrances used by residents (Reference: SITE - GATES & EXTERIOR DOORS), also provide at common restrooms.
- Meet the criteria of BUILDING ELEMENTS - DOORS / Swing Door Automation

				Area Rugs		Avoid the use of unsecured area rugs.
- Creates potential tripping hazards, especially for people who can't lift their feet, cane, walker, or crutches well
- Interferes with turning a wheelchair
- When used on carpeted floor, the ADA pile height is usually exceeded, making too soft a surface for mobility aids

				Indoor Seating		Specify a variety of seating types to provide a wide range of options for different needs and comfort levels.
- Include seats with and without arms. Arms offer support for unstable torsos, reduce fatigue, and are useful for getting up and down, but chairs without arms can be easier for horizontal transfers to and from a wheelchair
- Include backrests on most seats for safety, support, and comfort
- Include seats of different heights in each location to provide options for tall and short people, or people who can't get up and down easily
- Include seats of different firmness - some people cannot get up from chairs, sofas, or other seats that are too soft, but many people cannot sit comfortably on hard seats for long periods
- Variety in seating design and types can foster different types of conversations and connections between residents
- Reference: INDOOR AIR QUALITY - LOW-VOC MATERIALS

				Artwork in Building 		Include artwork in interior and exterior spaces.
- Promotes a sense of welcome and home
- Can enhance wayfinding with strategic placement
- Artwork can be placed on walls and/or integrated as part of the graphic wayfinding strategy
- Ensure sculpture is cane-detectable and that wall-mounted pieces do not project more than 4" from the wall

				Glazing Safety 		Glass doors and windows that extend to the floor should have visible and and cane-detectable sills.
- Glass wall systems with no delineation at the sill can be a hazard for everyone, especially low-vision people

				Interior Guide Strips 		Interior wayﬁnding system delineates primary routes and destinations with guide strips that have a different color than the surrounding ﬂoor.
- Provides a path for people with low vision to follow
- Grounds people who are easily disoriented
- Creates opportunities for easy directions for visitors to reach locations like a rental office, community room, etc
- Can also be achieved with baseboard colors
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well

				Walking Surface Patterns		Avoid confusing patterns on interior floor and exterior paving walking surfaces.
- Carpets and flooring with busy visual patterns can be distracting for people with low vision and disorienting to people with cognitive differences
- Complex patterns can obscure tripping hazards, especially rocks, branches, etc. outside

				Multilingual Communication 		Multi Language Sign Communication.
- Signage includes multiple languages based on highly used local languages

				Usable Corridors		Incorporate wide corridors.
- 72" minimum width to allow two mobility devices to pass each other or go side-by-side in a conversation, and to allow easier passage for support animals
- Corridors can reduce to 60" minimum width for a maximum of 48" before widening to 72" for at least 72", or at a dead-end corridor of not more than 20 feet in length
- Gives space for cane sweep navigation for someone who is blind
- Creates a sense of openness and comfort for all residents
- Enhances unit entry door privacy
- Facilitates signing by the deaf

				Corridor Handrails 		Handrail on one side of the corridor.
- Helps people with ambulatory disabilities travel further, more safely
- Acts as guide rail for people with low vision
- Consider antimicrobial finish

				Lobby Entry Counter 		Lobby entry counters are accessible.
- If counters are one level, they should be low for the most flexible use from both sides
- For larger counters where a high portion is desired for easier standing use, the low portion should be the primary counter
- Design a location for computer screens that does not block the open use of the counter
- Provide contrast between counter tops and faces for people with low vision

				Elevator Interior Buttons		Include descriptive elevator buttons.
- In addition to the floor number, include entire words, such as "parking," "lobby," or "roof garden," for example

				Shared Kitchen Appliances 
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- Specify induction ranges/cooktops. The glass surface does not heat up as much as an electric cooktop, and turns off when a pot is removed, and avoids the potential hazard of an open gas flame. Helpful when children are around and for people with autism and others who experience forgetfulness and inability to recognize problems
- Use shorter refrigerators with top freezers to optimize reach and usability
- If a dishwasher is provided, specify an ADA-height one to fit under a 34 inch high countertop (confirm locally whether NSF certification is required)
- Provide extra space around all appliances for a wheelchair rider and walking person to use the space together (Reference: BUILDING COMPONENTS - SPACE & REACH/Floor Space)
- Use range hoods that can be wired to have a remote-located switch installed on the face of an adjacent base cabinet, providing the same controls (multi-speed fan, dimming) as on the hood itself, since range hood controls are not reachable. Confirm with manufacturer that variable controls can be remote even if the hood is labeled “ADA"
- Use range hoods with curved corners for greater safety, especially for low-sighted and taller people
- No microwave/hood combo units over the range; they are out of reach of many people

				Microwave Drawer		When microwaves are built in, specify a drawer-type unit.
- Easier to lift food out of for a wider range of users
- Easier to see in and stir from a seated position
- Doesn't require removal of food from oven for stirring, adding ingredients

				Shared Kitchen Sinks		Specify sinks for broad usability.
- Specify single bowl sinks for easier use for larger pots and by people with less dexterity
- Stainless steel sinks should be coated or protected to provide protection from heat for a seated person who might not be able to feel that the bottom is hot
- Specify shallow sinks to increase knee clearance. 
- Specify sinks with drains in the rear to optimize knee space
- Avoid garbage disposals (when possible), which reduce knee space. Use grid drains instead to prevent clogged drains
- Use undermount sinks to avoid buildup of water around a top-mount sink rim, which gets the sleeves of seated and shorter users wet as they reach across the sink and surrounding countertop, and allow easier cleanup by wiping down countertops into the sink. They also avoid the sink rim being higher than an ADA-height countertop in which they are installed

				Shared Kitchen Faucets 		Specify usable faucets.
- Use gooseneck faucets to get water stream closer to user and minimize forward reach
- Provide pull-out spray for more flexibility and easier cleanup
- Use levers that are easy to control for people with less dexterity
- Select longer levers that require less reach over the sink

				Restroom Doors		Design restrooms to have out-swing doors.
- More hygienic to not have to grab a handle
- Arrange restrooms so that outswing doors do not swing into a path of travel

				Plumbing - Faucets		Automatic, touch-free faucets and soap dispensers.
- Easier for users with low dexterity or only one hand
- More comfortable for users with hygiene concerns, and more hygienic for everyone
- More convenient for everyone

				Plumbing - Toilets		Specify toilets that are more usable.
- Seats: Specify elongated seats - they work better and are more comfortable for a range of big and small people
- Seat covers: Mount seat covers where there is clear floor area - not over the toilet (Reference: BUILDING COMPONENTS: SPACE & REACH / FLOOR SPACE)
- Seat operation: Coordinate flush valve, toilet depth, seat location, and grab bar location to confirm seat cover can open all the way and stay open
- Avoid automatic flush sensors; they are easily activated unintentionally (by slow-moving people, the blind, someone transferring from a mobility device, etc.) flushing the paper seat cover away repeatedly, and can be disturbing to some people when they flush spontaneously
- Valve location: Ensure manual valves are on the side of the toilet away from the wall to make them reachable
- Valve effort: Avoid push-button valves - even young people with dexterity problems or rheumatoid arthritis can have trouble with these
- Valve operation: Lever flush valves are easiest to use, and can be bi-directional (up for a half flush, down for full flush) to save water
- Depending on population, consider bariatric toilets where appropriate

				Mirrors		Provide mirror options.
- Bring mirrors behind sinks down as low as possible to allow seated or shorter people to see more of themselves than a code-implying mirror with the bottom at 40 inches AFF
- Provide at least one full-length mirror per restroom
- Allows everyone to check themselves fully - especially seated or shorter people who are served less well than standing people at sink mirrors
- Allows people with low vision to approach the mirror closely (locate well outside of the door swing area)

				Paper Towel Dispenser		Include touch-free dispenser (gravity or electric, no cranks, levers, etc.) with a fully- or semi-recessed waste bin next to the restroom main door.
- Allows people to open the door with a paper towel and dispose of it in the same place
- Without this, building maintenance will place a freestanding trash can at the door, blocking the required strike-side clearance
- Even if air hand dryers are provided, people may still need paper towels

				Unit Types - Units for Better Mobility 		10% or more of the project's dwelling units meet the following:
- Kitchens meet the requirements of ADA 809.4
- Toilet rooms and bathrooms meet the requirements of ADA 809.4
- Offers better accommodations for the needs of people using mobility devices

				Kitchen Layout 		Use L-shaped or straight-run kitchens rather than galley or U-shaped kitchens.
- There is more flexibility for positioning a dining table and using that table as an additional wheelchair-accessible prep area
- Seated prep is better for people with difficulty standing for long periods
- Two or more people can use the kitchen more easily at once
- Two people with mobility devices can navigate around each other
- Dishwasher and range doors, when open, do not prevent entrance/exit as they do with galley and U-shaped layouts

				Hallway Width 		Hallways are minimum 42 inches wide.
- Allows easier turns through doors perpendicular to the hallway for people with mobility devices vs. standard 36 inch hallways
- 90-degree turns into bedrooms and bathrooms off a hallway is difficult without scraping door and wall surfaces

				Window Access		Lay out dwelling units to allow access to windows and window coverings.
- Avoid placing protruding mechanical equipment under windows that impair reach and reduce leverage for opening windows
- Layout realistic furniture options that don't require furniture below windows - especially at bedrooms with egress windows

				Flooring Materials		Use hard surfaces rather than carpet.
- Easier to clean
- Harbors fewer allergens - better for immunocompromised people
- More durable - do not need to change between each lease

				Window Controls 		- Ensure window treatments have controls that come down to maximum 44 inches high.
- Specify windows with mechanisms that meet ADA requirements for controls, and ensure there are no secondary latches mounted high, which is the case with many casement windows

				Kitchen & Bathroom faucets		Faucets are to have a single lever for temperature and water flow control.
- Use levers that are easy to control for people with less dexterity
- Select longer levers that require less reach over the sink
- Longer spouts bring the water closer to the user

				Dwelling Unit Closets		Provide accessible closet storage within the unit.
- Doors to closets allow a minimum 32 inch clear width for forward approach (more stable and and generally stronger than a side reach)
- Include closet rods/shelves that are adjustable between 36 and 60 inches for flexible use by people with different reach abilities and strength

				Unit Entry Thresholds		When dwelling unit doors open directly to the exterior, every door is to have an ADA-compliant, no-step threshold.

				Unit Entry Hardware		Deadbolt latches extend at least 3/4 inch beyond their escutcheon.
- Enables closed-hand use without needing to grasp the lever

				Dishwasher Location		If a dishwasher is provided, position is for easier use and to avoid obstructing traffic when open.
- Place next to sink
- Avoid corner placement that blocks access for putting away clean dishes and cutlery
- Model the unit kitchen design for someone sitting in a wheelchair with knees under the sink, and being able to reach as much storage as possible
- Consider dishwasher drawers as a more accessible option that also takes up less storage space - especially in smaller dwelling units

				Plumbing - Sink Faucet		Include pull-out faucet.
- Provides more flexible cleaning for people with limited reach into sink

				Refrigerator - Location		Locate refrigerator so that door can swing open 180 degrees.
- A refrigerator door at 90-degrees is an impediment to positioning a mobility device for user access to refrigerator contents
- Many refrigerators require the door to open to more than 90 degrees to remove trans for cleaning

				Easy to Use Appliances		Appliances should be easy to operate.
- Controls should be logical and direct, without hidden or complex functions
- Doors and drawers should allow for use by the whole hand (for example, loop handles rather than recessed finger pulls)
- Controls should have large numbers/letters, be non-glare and non-reflective, and provide contrast, making them easy to read

				Safety		Use textured, non-slip flooring.
- People with mobility aids or other instability are more likely to slip on a wet bathroom floor
- Safeguards everyone with wet feet getting out of a bathtub or shower
- Floors that can become wet should have a DCOF (Dynamic Coefficient Of Friction) rating appropriate for their use, slope, and exposure to water and soap

				Handheld Shower Unit		Specify a broadly usable and functional handheld shower.
- Use a flexible metal hose with swivel connections (the rigidity or nylon and vinyl hoses, and restriction of a fixed connection, create resistance to easy use and cause the shower to twist when mounted)
- Specify handhelds with a "pause" control - makes it easy to stop the water without fuss with the wall controls for pressure and temperature, then quickly and easily restart, also saving water
- Avoid large or rainshower-style handhelds - they limit targeted spraying, get in the way (especially in a small shower), and are heavier so more cumbersome
- Specify handhelds with an oval grip, preferably knurled or textured, to enable easy control and direction even with minimal hand strength

				Roll-In Showers 		Installed in 10% of units in building.
- Distribute evenly between unit types (studios, 1-bedroom, etc.)
- In a multistory building with a concrete slab-on-grade foundation and/or concrete podium, recesses for roll-in showers on the concrete floor(s) are less costly (and there are fewer waterproofing measures needed) vs. the wood-framed floors. But install no more than 50% of them on those levels to ensure they are distributed equitably among different floors
- When selecting which dwelling units will have roll-in showers, distribute evenly between unit types (studios, 1-bedroom, etc.), direction the units face for sun and views to ensure choice for residents selecting units

				Grab Bars 		Include grab bar backing for toilet, tub, and shower in all bathrooms.  Install grab bars in 10% of all units.
- Backing to be from 2x10 material to provide more flexibility in installation heights for future tenant needs that may differ from standard heights
- Use decorative grab bars to avoid an institutional feel
- Install grab bars at 34 inches high (rather than 36 inches) for better reach for smaller people and better leverage for everyone getting on/off a toilet
- Grab bars may not overlap an adjacent countertop

				Safe Towel Bars		Use decorative grab bars as towel bars.
- People often grab onto towel bars for support, which often fail, either pulling out of the wall or bending

				Bathroom Storage 		Incorporate useful and accessible bathroom storage.
- Include under-cabinet storage in addition to clear knee space
- Avoid a mirrored medicine cabinet behind the vanity. When installed high enough to avoid hitting the faucet, the mirror does little for a seated or shorter person and the contents are put mostly out of reach. Reach to a medicine cabinet to the side of the vanity is also not ideal
- If a medicine cabinet to the side of a vanity is used, install it 8" or more in front of the vanity, to enhance side reach
- Consider a 48 inch or taller cabinet recessed in the wall near the vanity instead
- In-bathroom storage is especially important for people with more hygiene needs and equipment, but desirable for everyone

				Bathroom Vanities 		Vanities should be broadly usable.
- Countertops are max. 34 inches high
- Sinks should be undermount with the drain outlet as far to the rear as possible to provide additional knee clearance
- P-trap should be plumbed to be as short as possible, or be bottle traps
- Mirrors should be positioned with the bottom directly on the countertop backsplash - the resulting lower position vs. the ADA 40 inches provides a seated or shorter user much more visibility

				Bathroom Lighting		Provide safe and useful bathroom lighting.
- Bathroom ambient lighting should cover all areas equally to avoid problematic shadows for people with visual impairments
- A light (can be integrated in an exhaust fan) should be provided above the shower or tub to provide direct illumination and a safer environment
- Lighting should provide non-glare, non-shadow illumination on people's faces when at the vanity mirror. Multi-source lights or light bars can work well

				Deep Affirmative Marketing 		Reach out to people at all AMI levels of all races, and people with and without disabilities who may not already be aware of the affordable housing lottery process.
- Use plain language and visualizations to encourage new populations to sign up for the affordable housing lottery
- Marketing is not limited to those involved in the project development process
- Identify community-based organizations who run programming related to preparing people with and without disabilities to be ready for housing lottery and application processes and ensure that the marketing materials are provided to such CBOs

				Pedestrian Routes		Pedestrian routes connecting site elements are continuously paved and are free of protrusions.
- If non-paved pedestrian areas are provided (such as gravel, mulch, or sand), they cannot lead to site features that would be unreachable by people with mobility devices, difficulty walking, or the blind who would not know that an amenity is available off the paved path

		Level 2		People with Disabilities Represented on the Project Team 		People with disabilities are paid consultants on the project team.

				Outdoor Seating & Furnishing 		Seating options are available in a variety of outdoor locations, in a variety of heights, and with arms to assist stability and getting up/down.
- Adjacent to pedestrian circulation paths for people with less stamina and to enable and encourage resident interactions
- Some seats are provided in shaded/weather-protected areas
- Recreation areas (playgrounds, pools, tennis courts, etc.) have seats at the perimeter for viewing activities and for interaction
- Other activity areas (BBQ areas, sensory gardens, vegetable gardens, etc.) have seats inside the activity area for participation in activities by a wider range of people
- Seating and other furnishings (trash cans, mailboxes, etc.) should be located along but on the side of pedestrian paths to avoid becoming a trip or fall hazard for people with low vision or those not aware of their environment
- Include seats with and without arms. Arms offer support for unstable torsos, reduce fatigue, and are useful for getting up and down, but chairs without arms can be easier for horizontal transfers to and from a wheelchair
- Reference: SITE - GARDENS & COURTYARDS / OUTDOOR SEATING

				Neighborhood Connections & Services 		Site is within 1/4 mile of the above.

				Neighborhood Connections & Services 		Site is within 1/4 mile of the above.

				Drop-Off Area		Strategically avoid curbs at vehicular drop-off areas.
- Creates an easier transition from vans, ride-shares, etc. for mobility devices and everyone else
- Use tactile warnings where curbs are eliminated
- Use bollards to protect pedestrians and add visual clues to vehicular areas
- Limit to only the area needed for easy access to vehicles, leaving other areas with curbs for easier detection for blind people with canes

				Parking Lot Pedestrian Safety		All parking facilities have a continuous network of pedestrian routes with marked pedestrian crossings at all intersections with a vehicular way.

				Parking Space Safety		Wheel stop placement.
- Avoid one wheel stop used for two parking spaces; creates a potential tripping hazard for people walking between parking spaces

				Van Accessible Parking Space Size		Use 60-inch access aisles throughout.
- The ADA requires a total of 192 inches for a van accessible space plus its access aisle, but the access aisle can be 60 inches or 96 inches of that width. Striping the narrower 60 inch access aisle is less likely to look like a full parking space, so less likely to tempt people to park there, blocking needed access

				Exterior Guide Strips		Exterior guide strips are both colored and textured differently from the surrounding paving.
- Minimum luminance contrast of 50 percent
- Adding a cane-detectable texture difference allows lower-sighted and blind people to use the guide strips
- Can create an architectural accent element for increased interest

				Pedestrian Paths Width		Primary pedestrian walkways that connect buildings, main site entries, or other main site features are 6'-0" minimum in width, others are 4'-0" minimum in width.
- Allows two wheelchair or scooter users to travel side-by-side, allowing conversation
- Allows someone with a mobility device to turn around more easily anywhere on the path

				Pedestrian Gates		Gate operation along on-site pedestrian paths:
- Especially important for gates, as the force required to use them often changes over time with exposure to (weather, warping, etc.,) and adjustments to spring closers that enable the gate to remain closed in the wind often make the force to operate greater than the allowed five pounds of effort, open long enough 

				Path Slopes 		In locations with snow and sleet, add one or two handrails on 1:20 or shallower (non-ramp) slopes for safety.
- Follow all related ramp handrail requirements

				Stairs 		Multi-use Exterior Stairs:
- Stairs have risers of 4" and treads of at least 36"
- Allows use by more agile people with wheelchairs who are able to roll up or down a 4" riser. The 36" tread allows space for many manual wheelchairs to pause between steps
- Creates a safer stair for toddlers and people with walkers, without the possibility of falling down multiple steps if they do lose their footing
- Easier and safer for assisted evacuation of people with wheelchairs
- Useful in secondary paths without space for a ramp
- Must include code-complying handrails

				Exterior Handrails		All stairways and ramps have luminescent striping or integrated lighting on at least one set of handrails.

				Pedestrian Path Lighting		Pedestrian paths are illuminated.
- Low-mounted lighting for paths reduces glare for people with low vision or who are sensitive to glare
- Higher-mounted lights placed strategically improve the perception of safety and provide wayfinding assistance for path crossings, entrances, etc.
- All ground-mounted lighting must be positioned off the pedestrian path to avoid impeding pedestrians
- Use day/night automatic lights rather than motion activated lights, which can startle some users and create uncomfortable pools of darkness

				Safety Railings 		Include a handrail on two sides of circulation paths that is between 1:24 and 1:20 slope.

				Public Transit 		Site is located within 1/4 mile of public transit.


				Protected Green Spaces		Outdoor gathering spaces have gathering areas that are protected from sun, wind, and/or inclement weather.

				Security System		Provide a security system with 24-hour video monitoring and recording and front entrance door-opening capability from front desk.
- Cameras in stairwells, outside entrances, and all floors
- Cameras allow building management to see if someone has fallen or is having trouble
- Helps ensure building security and resident safety
- Alarmed panic bars on all doors that are assigned function exclusively as emergency exits; clear signage to denote alternative exit doors where residents cannot get back in (due to one-way doors); strategies to prevent residents from opening unmonitored doors for unauthorized entry of others

				Protected Porch 		Include covered vehicular arrival spaces.
- Additional benefits for people with mobility aids who may take longer to enter and exit a car, van with a lift, or similar
- Provide 118 inch clearance (ADA 98" + 20") to allow for paratransit van use

				Automatic Entry Doors		Automatic doors at every exterior entrance used by residents or visitors.
- Vertical push bar activator or motion sensor
- No in-ground operators at exterior doors (not reliable)

				Turning Space 		Provide additional turning space.
- Provide 72” min. (60” + 12”) diameter circle for turning, connected to a path of travel from the door
- Accommodates mobility scooters and multiple people in a space

				Floor Space 		Increased Clearance  - For larger mobility devices, easier maneuvering, and multiple users at once:
- Clear floor space: 36" x 56" minimum (30” + 6”, and 48” + 8”)
- Knee clearance:
   - 28.5” min. high (27” + 1.5”) at 8" depth
   - 12" min. high (9” + 3”) at 12" depth
- Toe clearance (work surfaces, sinks, tables):
   - 12" min. high (9” + 3”) at 20" min./25" max. depth
- Toe clearance (lavatories): 
   - 12" min. high (9” + 3”) at 20" min./25" max. depth

				Reach Requirements 		Increased vertical reachability:
- 24” min. to bottom of device. (15” + 9”)
- 40” max. to top of device, whether side or front reach, or reaching over obstruction. (44” - 4”)
- 22" max reach across an obstruction. (25" - 3")
- If placing an outlet under a built-in element, place an accessible one above instead or in addition
- Reach targets are 12" min. from an inside corner (inside corners inhibit easy approach and require diagonal reach)
- Keep in mind that as reach limits are reached, leverage, strength, and grasp are diminished, making items at the reach limit more difficult to use

				Noise Isolation 		Exceed code requirements for noise transmission at dwelling units.
- Exceed required STC and IIC ratings to limit noise between dwelling units and between units and corridors
- Enhances privacy
- Enhances user comfort
- Reduces neighbor disputes

				Filtration		Include HEPA filtration for mechanical equipment.
- Building-wide and dwelling unit HVAC filters protect users against outdoor and recirculated pollutants
- Protects people with chemical and pollutant sensitivities or seasonal allergies
- Helps people with dog allergies cope with service dogs in a building

				Ceiling Fans		Provide ceiling fans to augment air conditioning at indoor shared spaces, and at outdoor gathering spaces.
- Benefits people with less ability to move around/get up, and people who may have unique temperature and comfort issues
- Mixes air to boost mechanical system’s effectiveness and efficiency
- In large spaces, provide localized control to increase comfort only in areas needed
- Increases comfort and airflow in selective areas - such as those near west-facing windows

				HVAC Controls 		Mechanical system controls are more usable. 
- Temperature settings and programming can be adjusted by remote control for more user flexibility and to overcome reach and manipulation issues around a thermostat on the wall or on the HVAC unit itself

				Window Controls		Operable windows are usable.
- Operating mechanisms are within reach range. 
- Surrounding space is designed for access to the window. 
- Cranks and latches can be operated, and windows opened, with the palm of one hand, without grasping or twisting
- If unlatching and opening is one motion, ensure they are in the same direction, so that two hands are not required
- Horizontal sliders can be operated with maximum five-pound pressure within reach range, not just at the middle of the window
- Vertical sliders can be lifted with maximum five-pound pressure

				Lighting Master Switch		Lighting master switch: All rooms and spaces with multiple artificial lighting controls have a master switch control.
- Allows easier control without having to go to different places in the room
- Cognitively more clear

				Clearance Space		Ensure clear space and safe navigation at entries.
- Ensure that doors do not swing into a perpendicular path of travel - if they do, create an alcove or provide cane-detectable protection from impact
- Provide glass doors or an adjacent full-height view panel to improve visibility at entries; helpful for people with low vision and the deaf who might not hear someone approaching
- Specify fixed trash can locations outside the area of navigation at doors to ensure that conflicting trash cans do not get placed in navigation area by maintenance staff
- If designated near entries, design trash cans into specific enclosures to prevent maintenance staff and others from putting them in the required strike-side clearance

				Swing Door Automation		Where automatic swing door operators are provided, use vertical activator bars and more flexible operators.
- Vertical activator bars:
   - Allow activation with wheelchair footrest, by someone's foot when their arms are occupied carrying something, or at any other height for flexibility and convenience
   - Cleaner and less institutional-looking than two buttons, can be freestanding, such as in front of a window, and can sometimes be combined in one bollard with building entry system keypads
- Flexible operators meet the following criteria:
   - Create no resistance when pushed manually (ideally operator reduces effort while still allowing a door to be opened quickly manually)
   - Have no resistance when there is a power outage and doors are used manually
   - Have a wide range of adjustability for opening times and speed
   - Can be mounted upside down on door when needed (such as when a storefront system header is not tall enough

				Automatic Operator 		In addition to L1, provide automatic doors at shared resident spaces and staff offices.

				Glass Doors		Use glass doors along a wayfinding path and into community spaces.
- Assists visibility of the wayfinding path and general visual/cognitive orientation
- No frameless glass doors, which are less visible to people with low vision
- Reference: BUILDING ELEMENTS - DOORS / Door Visibility

				Furniture Visibility		Specify common space furniture that is easily seen and is movable.
- Consider form, color, and value visibility against the flooring and other surrounding surfaces so that they do not become collision hazards
- Creates a less homogenous interior environment
- Movable furniture provides opportunities for different types and sizes of social interactions

				Glazing Safety 		Use safety decals on glazing with low sills.
- In addition to L1, use decals on glazing less than 12 inches above the walking surface, use visible decals or patterns at median eye level as a visual identification/warning to benefit low vision or aging eyes

				Differentiation of Spaces		Interior wayﬁnding system differentiates primary routes, zones, or nodes using variations in ﬂooring, lighting, color, ceiling height, materials, and/or other architectural features.
- Color-code or have unique materials for each floors' elevator lobbies for orientation
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Change color/contrast to delineate between floors and walls and between stair treads and risers to assist people with low vision
- Creates architectural reference points
- Creates zones with unique character
- Assists older adults with memory issues, people with cognitive impairments that affect orientation, and people who cannot read or understand signage

				Interior Guide Strips 		In addition to L1, interior guide strips are both colored and textured differently from the surrounding floor.
- Adding a cane-detectable texture difference allows lower-sighted and blind people to use the guide strips
- Can create an architectural accent element for increased interest

				Acoustic Wayfinding		Use wall and ceiling surface materials and ceiling heights to differentiate spaces.
- Audible changes in the acoustic environment are a helpful guide for visually impaired people
- Ceiling heights can indicate different functions for visual orientation
- Circulation paths, atriums, or other large spaces can be articulated with spaces with different acoustic responses to indicate location (e.g.: corridor intersections, unit entries, sitting areas vs. circulation areas, etc.)

				Wayfinding - Flooring		Interior floor materials indicate transitions from one space to another, or alert people to entrances, stairs, or elevators.
- Texture changes should be cane-detectable by individual with vision-related access needs.
- Select colors for visibility to people with different sorts of color blindness; minimum luminance contrast of 50 percent as well
- Baseboard or floor material border color changes in corridors can help with navigating the building's orientation.
- A varied and thoughtful flooring palette creates more clarity and a more interesting environment for everyone

				Wayfinding - Lighting		Use distinctive decorative lighting fixtures as landmarks.
- Corridor ends and crossings to reduce disorientation
- At unit entries to differentiate from other doors
- A number of wall sconces indicating the floor you are on outside an elevator (for buildings with fewer floors)
- Use downlighting, uplighting, and wall sconces strategically in different parts of a corridor

				Multilingual Communication 		American Sign Language (ASL) Hand Signs.
- Signage includes illustrations of key words and places in ASL

				Mailbox Shelter		Provide weather protection at outdoor mailbox areas.
- Protects everyone getting their mail from a central location, especially if they are moving more slowly
- Protects packages that might be left
- Protects management notice areas that often occur at mailboxes

				Low Glare Materials		Use wall and floor surfaces that are low glare.
- Matte surfaces and medium-value surfaces are better for reducing glare
- Facilitates wayfinding for people with low vision
- Prevents uncomfortable conditions for lip reading and signing
- Results in lower-slip floors
- Protects against slipping when floors get wet

				Usable Corridors 		Wider corridors.
- More than half of corridors are 78" or more in width

				Corridor Handrails 		In addition to L1, install handrail on both sides of the corridor.
- Helps people with one-sided dominance better than a single handrail
- Better as a guide rail than a handrail only on one side

				Lobby Entry Counter 		Lobby counter allows forward approach.
- Provide knee and toe clearance for a forward approach on both sides
- Allows a face-to-face conversation, easier writing or other interactions for someone using a wheelchair and for a seated staff member
- Ensure areas that are open for knee and toe clearance have cane-detectable end panels or legs

				Lean Rails 		Lean rails in circulation areas.
- Helpful in lobbies or entry porches where people are awaiting a ride
- Beneficial for older adults with mobility impairments or general stamina limitations

				Convenient Ramps		Ramps are designed for broad usability and comfort.
- Use ramps instead of stairs whenever possible
- Design ramps to be the full width of the corridor or walkways at top and bottom
- Ramps connecting vertical level changes of over 6 inches are 1:15 slope or less (vs. 1:12 for ADA)

				Handrail Design		Handrails should be designed for better use and safety.
- Handrail extensions should extend 6 inches more than required by code, to provide greater stability for people leaning heavily on them to pull up the stairs or reach forward for sufficient stability when stepping down
- Ends of handrails should return to the wall or floor/ground, not wrap back on themselves, creating a potential impact hazard that is not easily cane-detectable
- Avoid gaps of more than 1.5 inches between handrails and walls to prevent arms sliding into the space as someone falls, and to facilitate using the wall as a stabilizer for the forearm
- Select colors that are discernable form the wall behind for people with different sorts of color blindness; minimum luminance contrast of 50 percent as well

				Elevator Usability		Specify door timing and audible feedback for better usability.
- Voice feedback states direction traveling and floor reached
- Benefits low-sight and blind passengers
- Provides more clarity for everyone
- Set door-close timing to 10 seconds to allow people with mobility devices or service animals to enter/exit before it starts closing

				Shared Kitchen Appliances 		In addition to L1, use a separate cooktop and wall oven rather than a combined range.
- Allows the oven to be mounted higher for easier use for everyone, with less stooping to reach food, and allows safer, more stable reach from a seated position.
- Side-swinging oven doors can make for even safer approach and access for everyone.

				Shared Kitchen Faucets 		Improved faucet usability: Specify hands-free (sensor-activated) faucets.
- Does not require reach for users
- More hygienic
- Easier one-handed use

				Laundry Rooms

Alyssa Torrez: Alyssa Torrez:
make sure laundry rooms are more usable and ACCESSIBLE- clarify language 		Create usable shared laundry rooms.
- Specify front-load and front-control washers and dryers for more usability
- Raise washers and dryers up on platforms to increase reach for wheelchair riders and to prevent uncomfortable stopping by taller users (ensure reach heights to controls are not exceeded when machines are raised up)
- Plan washer and dryer wall connections so that the washing machine is on the left and dryer on the right, which facilitates moving clothing from one machine to the other
- Provide minimum 36 inch-wide surface for folding clothes at 34 inches high with knee space below for forward use
- Provide min. 60 inch maneuvering space from face of front-loading machines to wall or other element to allow space for a mobility device and another person to use the space together
- Coordinate opening direction of laundry equipment with direction of user approach and clearances
- Include seating for use while folding or waiting for a load to complete (Reference: BUILDING COMPONENTS - FF&E/Indoor Seating)
- Reference: BUILDING ELEMENTS: SPACE AND REACH for reach height, maneuvering space, and folding surface
- Reference: DWELLING UNITS - DETAILS / Washer & Dryer
- Reference: OPERATIONS & AMENITIES - GENERAL / Laundry Equipment for controls

				Common Area Restrooms		Provide a common-area restroom.
- Convenient for visitors
- Allows residents to maintain the privacy of their dwelling unit bathrooms
- When located near lobby or community spaces, offers a more convenient alternative for residents to avoid returning to their dwelling units, especially residents with reduced mobility

				Single-Occupancy Restrooms		When common-use restrooms are provided, make them single-occupancy and gender-neutral / unisex.
- Creates a non-binary restroom option for everyone
- Provides an option for person with a disability of one gender and an assistant of another
- Offers privacy for people uncomfortable sharing a restroom with others
- Provides more space for larger mobility devices and for accompaniment by an assistant
- Allows better use by families
- For those with OCD, it can benefit them by having personal space to place things and keep away from touching the floor or the toilet, versus a stall in a multi-user restroom

				Plumbing - Sinks		Specify wall-hung sinks with more accessible drains.
- Wall-hung sinks avoid flat countertops that accumulate water and wet the sleeves of shorter or wheelchair-riding users as they reach across to the faucet
- Drains toward the rear of the basin provide more knee space and comfort for wheelchair riders
- Specify bottle traps when possible to further increase knee space

				Air Hand Dryers		If specifying air hand dryers, make them usable and quiet.
- Use dryers that do not require a shorter or seated person to reach into them
- Specify quieter ones, since some people can be overwhelmed by the noise
- Locate dryers close to sinks to avoid wet floors, and so that someone can reach them without repositioning their mobility aid with wet hands
- Use dryers integrated into faucets if possible, which keeps floors dryer and safer (verify that manufacturer-supplied signage is clear and accessible, as operation is not always obvious)
- Provide recessed paper towel dispenser/disposal near door for people to use for opening the door

				Mixed Unit Orientations		Provide both left- and right-hand dwelling units.
- People have different dominant sides, preferences, and abilities for transfers to and from toilets and tubs, using controls and cooking in kitchens, or similar, so a variety of unit orientations should be made available to provide choices for residents when more than one unit is available for rent

				Unit Types - Adaptability		All units meet the following requirements for adaptability:
- Meet the ADA 809.2 requirements for accessible routes, as well as FHA and other applicable local and state building code accessibility requirements
- Provide in-wall backing is provided for grab bars in bathrooms at toilets, tubs and showers, whether or not grab bars are actually installed
- Make any cabinets installed under all bathroom or kitchen sinks removable without the use of special tools, to enable a forward approach (reference: DWELLING UNITS - KITCHENS/Cabinet Usability)

				Unit Types - Units for Better Mobility 		30% or more dwelling units meet the requirements of L1 above.
- Higher percentage of mobility-oriented units increases the likelihood that a tenant or visitor with a mobility device will be able to maneuver through the dwelling unit, use the bathroom safely, and use the kitchen

				Navigable Floor Plans		Lay out dwelling units to ensure navigability.
- Especially in small units, ensure that standard-size beds and furniture will not prevent wheelchair maneuverability
- An open interior design provides better natural light, enhancing well being for everyone
- Exploring this early in the design process can help determine placement of closets, windows, or similar, to yield a more usable unit
- Avoid placing protruding mechanical equipment under windows that impair reach and reduce leverage for opening windows
- Layout realistic furniture options that do not require furniture below windows - especially at bedrooms with egress windows
- Consider navigation of unit with a ceiling-mounted Hoyer-type lift, or ceiling reinforcement for future lifts if populations warrant it.

				Kitchen Layout 		Galley or U-shaped kitchens provide minimum 60 inches between cabinet faces or cabinets and projecting appliance faces.
- Allows better turning space
- Allows use by an more than one person - including one in a mobility device

				Hallway Width 		Hallways inside dwelling units are minimum 48 inches wide.
- Accommodates larger mobility devices and scooters

				Window Security		Install bars or other security measures on first-floor dwelling unit windows and exterior glass doors.
- Provides a more secure environment, especially in complexes that are unfenced or more susceptible to intrusion
- Must comply with fire regulations for emergency egress and fire department ingress

				Flexible lighting		Unit lighting that is flexible for resident use and sensitivities.
- Allow for high (ceiling) and low (task, countertop) lighting
- Provide dimming options
- Flexible way to customize lighting within a dwelling unit according to mood, activities, and time of year

				Dwelling Unit Storage		Provide sufficient accessible general storage within the unit.
- 50% of all storage within the unit should be less than 48 inches high

				Door Viewers		Provide high and low, wide-angle door viewers (peep holes) in every unit entry door.
- Door viewers centered at 42 inches and 56 inches high can benefit including but not limited to: children, wheelchair riders, and shorter adults
- 180-degree door viewers allow people to better identify who is at the door for better security

				Cabinet Usability		Provide more usable cabinets and hardware.
- Mount wall (upper) cabinets so that the bottom shelf is max 46 inches high OR provide minimum 50% of kitchen storage at an accessible height (combination of wall cabinets as described here and other shelves, such as in a full-height pantry, between 15 and 48 inches high)
- Cabinet handles are C-shaped with end extensions that allow closed-hand or limited-dexterity use
- Mount cabinet door handles at least 1/2 inch below the max 46 inch reach height for a wall cabinet (when reaching over a base cabinet or other obstruction)
- When not reaching over an obstruction, mount cabinet door and drawer handles 1/2 inch above the 15 inch low reach range minimum and 1/2 inch below the 48 inch maximum
- Due to the difficulty of providing usable and accessible kitchen storage, this component is not restricted to the reach ranges in BUILDING COMPONENTS - REACH
- Reference: DWELLING UNITS - OVERALL DESIGN/Adaptability

				Base Cabinets		Provide drawers or roll-out shelves in 50-75% of base cabinets.
- Provides more usable storage space that is easier to reach for someone who cannot stoop down to get items in the back of base cabinets
- Provide some deeper drawers to allow for storage of larger items such as pots and other cookware

				Sink Cabinets		Create usable kitchen sink cabinets. 
- Avoid "floating" toe kicks attached to sink cabinet doors - they become an obstruction to wheelchair use when the doors are open
- Continue flooring below cabinet so that cabinets are easily used for knee space
- Sometimes a removable bottom shelf is provided in adaptable cabinets. Avoiding these lets people store things directly on the floor, allows leaks to be detected earlier than if they are in an enclosed cabinet, keeps the space available for visitors without having to remove a shelf, and saves money

				Countertops 		Include at least one variable height kitchen countertop.
- Can be for the sink, work surface, and/or cooktop
- Varies from 28 to 42 inches high with a crank or by electric switch (with safety bar sensor on bottom to detect knees

				Refrigerator - Storage		Install refrigerators with at least 50% of freezer space at maximum 54 inches high. 
- Allows more access to contents for seated and shorter users, including children

				Automatic Appliance Shut Off		Appliances include an automatic shut-off feature.
- Plug-in modules shut off stoves via motion detector or the sound of a smoke alarm
- Provides higher safety for all residents
- Helpful support for people with Alzheimer's, distraction, or other access needs

				Toilet Location		Position toilets in a corner.
- Allows side and rear fixed grab bars can be installed rather than flip-down grab bars when toilets are between a vanity and a tub or shower

				Handheld Shower Mounting		Provide handheld shower on fixed mount (that allows rotation angle of handheld shower) as well as regular shower head, with a diverter lever valve between the two.
- Fixed location designed for a seated user prevents standing users from moving the hand-held unit out of the reach of sitting users, which happens when a slider bar is used
- Offers flexibility for users to sit or stand
- Offers the option of having water from above whether seated or standing
- Diverter set to the hand-held unit allows adjustment of water temperature in the controlled spray before switching to the overhead shower head
- Handheld unit allows showering without wetting one's head and not committing to a larger hair-care task

				Roll-In Showers 		Installed in 25% of units in building.

				Toilet - Selection		Use accessible toilets.
- Trip lever should be on the front of the tank (easier to reach) and toward the side of the toilet away from the side wall (for easier approach and reach)
- Trip lever default position should be horizontal for easier use, including with an elbow
- No push button flushers, which require dexterity and more effort than levers
- Toilet seat height: 17 inches min. to 19 inches max.
- Use elongated bowl toilets to provide more surface area for support and more open area for people's varied toilet needs. Check turning space and clear floor area in front of the toilet early in the design process to confirm fit.
- Recommend noting these requirements on the drawings to avoid substitutions during Value Engineering or construction-phase substitutions

				Grab Bars 		In addition to L1, install toilet side grab bars in all dwelling unit bathrooms and all grab bars in 25% of all units.
- Toilet side grab bar is needed by more people than rear grab bars
- Additional grab bars elsewhere increase convenience and safety for all

				Bathroom Storage 		Include a full-height linen cabinet or closet in the bathroom.

				Acceptance of Vouchers		Properties allow residents to utilize housing vouchers.
- For example, Federal Vouchers (Housing Choice and Mainstream Vouchers) or City/State Provided Vouchers

				Deep Affirmative Marketing 		Deeper affirmative marketing efforts.
- All of L1 above and:
- Affirmative marketing plan is created 6 months prior to lease up
- Affirmative marketing efforts is documented and tracked against metrics defined in planning process

		Level 3		Local Accessibility Advocacy		Development process includes one or more efforts to increase local accessibility.
- Advocacy for increased accessible amenities in the surrounding area
- Inclusive housing advocacy
- Other disability-forward development advocacy

				Neighborhood Connections & Usability		The block the building is on offers accessible sidewalks and curb cuts.

				Site Organization		The site is organized using straightforward and clear patterns of circulation routes and buildings.
- Understandable circulation patterns are easier to navigate for people unfamiliar with a site
- People prone to disorientation are more comfortable
- People with no or low vision can navigate the site more easily
- When organic or secondary paths are used, delineate them (passing type, lighting, planting, etc.) in ways that make them distinct from primary circulation routes
- Incorporating primary and secondary circulation paths can make a site more interesting for everyone

				Path Slopes 		Design accessible indoor circulation between buildings wherever the site topography is too steep for an exterior accessible route.

				Public Transit 		Site is located within 1/10 mile of public transit.

				Weather Infiltration Protection		All primary entrances and exits have protection against the direction of prevailing wind.
- Screen walls, vestibules, air curtains, etc.
- Reduce infiltration of rain, blowing snow, etc., creating safer entry lobby floors.
- Reduces energy loss, increases efficiency, and creates a more controllable and comfortable indoor environment

				Floor Space 		User-Adjustable Clearance - Common Spaces.
- Use electric high/low countertops to provide knee space up to at least 36” (27”+9”) high and 24” (19”+5”) deep
- Allows users of all standing and seated heights to easily adjust work surfaces and sinks to their ideal heights
- Include sensor to detect and reverse direction if obstruction is encountered (knee, chair arm, etc.)
- Specify controls that can be operated with one finger (some require two buttons to be pressed at once)
- Kits are available for bathroom and kitchen sink drains

				Outdoor Noise Control		All doors and windows exceed the required Sound Transmission Class (STC) to control outside noise sources.
- Enhances hearing and communication
- Reduces distractions
- Enhances user comfort

				Low-VOC Materials 		Chemical-free areas.
In addition to L1 and L2, designate lobby/common spaces as chemical/odor free zones
- Designate one or more floors, or an entire building, as chemical/odor-free
- Protects people with chemical sensitivities and provides cleaner air for everyone

				HVAC Controls		Mechanical system controls are broadly usable. 
- Reference: BUILDING ELEMENTS - REACH
- Temperature controls can be programmed for different settings based on time of day (and optionally, by season as well)
- In rooms and spaces where occupants have control over temperature, controls follow a common conceptual model
- Thermostats are accessible for blind users (tactile buttons and braille, not touch screens) with audible feedback and/or connectivity through mobile apps

				Automatic Operator 		Rather than swing doors, make doors at building entrances used by residents sliding doors.
- Automatic operation by motion sensor from the interior and building access controls from the exterior. Reference: EXTERIOR-SECURITY / Access Controls
- Provides a usable opening width faster than swing doors
- Avoids congestion from multiple users at a time
- Avoids collisions between mobility devices or low-sighted people and the arc of swing doors
- For double doors, lets groups of people (especially when traveling in both directions at once) negotiate passage with less conflict/confusion

				Mailbox Counter		Provide a counter at mailboxes.
- Easier use for people with less dexterity
- More convenient for everyone
- Provide clear knee space under counter

				Activity Areas		Provide shared social spaces for activities and interactions.
- Sensory gardens, demonstration or shared-use kitchens, fitness areas, game/TV room, and similar spaces – that are thoughtful and intentional in their design - are important for resident mental and physical health
- Design shared spaces and their furnishings to be flexible and easily moved, to accommodate multiple uses that may develop over time
- These spaces are especially important in affordable housing and for residents with disabilities who have fewer options outside the project
- Locate close to staffed areas for residents who have experienced trauma to feel safer
- Staff help create a sense of community, build trust with and among residents, and facilitate relationships
- For furnishings, Reference: BUILDING COMPONENTS - FF&E
- For outdoor spaces, Reference: SITE - GARDENS & COURTYARDS

				Slip Resistance Floor Finishes 		Specify slip-resistant floors, especially at building entrances.
- Floors should have a DCOF (Dynamic Coefficient Of Friction) rating appropriate for their use, slope (such as ramps), and exposure to water, soap, and cleaning fluids
- Use recessed walk-off mats instead of temporary roll-out mats, which can create tripping hazards
- Reduces tracking outdoor pollutants, mud, etc. into indoor spaces
- Avoid sisal or other mats that can ‘pull’ wheeled traffic at a 45° angle

				Usable Stairs		Stairs are designed for safety and ease of use (incorporate ramps rather than stairs whenever possible).
- Stairs have no fewer than 3 risers, to prevent tripping
- Stairs other than emergency egress stairs have no more than 11 risers, for easier use and less distance to fall in an accident
- All stair treads have a code-complying contrasting stripe at every nosing. Use photoluminescent stipes when possible for additional safety in emergencies
- Stairs wider than 78 inches have at least one additional handrail
- All stairs have a cane-detectable tactile walking surface indicator at the top of every run

				Stair Evacuation Chairs		Provide evacuation chairs in stairways.
- Provides a safe way for people with mobility limitations to be rolled down the stairs by other occupants in the case of an emergency, rather than being forced to wait for rescue personnel in a stairway while other occupants exit the building
- Coordinate with code requirements for chairs to avoid blocking exiting width, and provide space for people with mobility devices to await assistance with evacuation chairs

				Dual Handrails		Stairs and ramps have high and low handrails.
- One handrail at 36” and another at 30” above the nosing
- Provides safety for children and shorter adults
- For ramps, someone in a wheelchair can slow their descent or pull themselves up the ramp more easily with better leverage than pushing a wheelchair wheel

				Tactile Handrails		All stairways and ramps have tactile information on lower and upper handrails.
- Tactile letters and Braille indicating floor (L1, L2, etc.) and shall match the designations used in the elevator
- Tactile direction arrow

				Elevator Foot Controls		Provide foot-level controls inside and outside.
- Low-mounted paddle-type buttons can be activated with the foot or a wheelchair footrest
- Avoids the need for positioning a mobility device at the floor buttons inside, where someone else is often naturally standing
- Convenient option for people whose hands are full
- More hygienic for all people to avoid touching buttons with their hands
- Provides options for people who are short, with low dexterity or no fingers, or who cannot see the small regular buttons easily

				Elevator Emergency Evacuation Use		Provide backup power and meet fire department requirements that allow elevator to be used for emergency evacuation.
- Avoids people in wheelchairs from being stuck in an Area of Refuge in a stairway in case of an emergency
- Especially important in buildings with a higher percentage of people with disabilities, making fire department-assisted evacuation more difficult and slower
- Coordinate with local codes to provide appropriate signage inside and outside the elevator that indicates it's availability in emergencies

				Full-Story Ramp		Provide a full-story ramp for accessing and emergency exit from the second floor.
- Can also be an exterior ramp if interior space is not available

				Shared Kitchen Faucets 		Improved faucet placement: Locate to the side of the bowl.
- A faucet to the side of the bowl (as is done in many classroom and art sinks) to make reach and use even easier

				Adult Changing Room		Make one common-use restroom an Adult Changing Room.
- Allows space for someone with an attendant to safely perform personal care, which can otherwise keep people homebound
- Doubles as single-occupancy restroom for other people who need more space

				Mixed Unit Types		Provide a range of unit types.
- Includes studios through multi-bedroom units
- Creates options for people of different family types, live-in assistants, and living structures

				Unit Types - Units for Better Mobility		50% or more of dwelling units meet the requirements of L1 above.
- Higher percentage of mobility-oriented units increases the likelihood that a tenant or visitor with a mobility device will be able to maneuver through the dwelling unit, use the bathroom safely, and use the kitchen

				Bathroom Count		2-Bedroom units have 1.5 baths.
- Half bath allows for resident/caregiver privacy

				Single-Story Units		If site topography or local parking requirements dictate it, a maximum of 25% of all units may be multi-story dwelling units or dwelling units that are not served by elevators, but must meet the following requirements.
- The kitchen, one full bathroom, the living space, and at least one bedroom on an accessible floor level with the main entry
- Allows a resident unable to use stairs the use of more functions
- Creates visitability for family, friends, and other guests
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				Washer & Dryer		Include a washer and dryer in dwelling units.
- Makes chores more accessible
- Especially useful for people with executive dysfunction, support needs, limited mobility and/or people with chronic fatigue who have difficulty going to a shared laundry room elsewhere in the building
- Plan washer and dryer wall connections so that the washing machine is on the left and dryer on the right, which facilitates moving clothing from one machine to the other - Consider single-unit combined washer/dryers to reduce closet size and preserve storage in smaller units
- Stacking machines should not be used since the dryer on top is not reach-accessible
- Reference: INTERIOR SPACES - COMMON ROOMS & OFFICES: Laundry Rooms
- Reference: OPERATIONS & AMENITIES - GENERAL / Laundry Equipment for controls

				Kitchen Lighting		Provide task lighting below upper cabinets.
- Specify downward-facing strip LED's with a diffuser to avoid reflected glare off a tall, shiny backsplash for seated or shorter users
- Creates shadow-free lighting for better visibility and safety for everyone
- Provides another option for creating lighting moods for different users and seasons, thereby increasing a sense of comfort and wellness

				Range Controls		Specify range with audible feedback for controls.
- Provides confirmation (especially for controls with no tactile feedback) that an action has been taken

				Range Hood		Provide separate control(s) on face of cabinet or other reachable location for both the light and the fan.
- Use range hoods that can be wired to have a remote-located switch installed on the face of an adjacent base cabinet, providing the same controls (multi-speed fan, dimming) as on the hood itself, since range hood controls are not reachable. Confirm with manufacturer that variable controls can be remote even if the hood is labeled “ADA"
- Use range hoods with curved corners for greater safety, especially for low-sighted and taller people
- No microwave/hood combo units over the range; they are out of reach of many people
- Hoods must be directly to the building exterior to reduce interior smoke and odors vs. recirculating hoods

				Roll-In Showers 		Installed in 50% or more of units in building.

				Grab Bars 		In addition to L2, install two grab bars in tubs and showers (one at entry, one opposite entry) in all dwelling unit bathrooms and all grab bars in 50% of units.
- Entering and exiting tubs or showers can lead to slips and falls for people with or without a disability

				Grab Bars 		Install all grab bars in all units.
- Ensures maximum safety and convenience for both tenants and visitors

				Deep Affordability		Provide deed-restricted apartments affordable to individuals reliant on SSI.
- Individuals with disabilities often rely on fixed income (SSI) as their primary source of income; homes are provided for people at the local AMI level corresponding to SSI income
- Define rents and income qualifications that people are able to qualify to pay with SSI-level income

				Deep 2-bedroom Affordability		Provide deed-restricted 2-bedroom apartments affordable to a single individual reliant on SSI.
- Supports individuals who are extremely low income to have an additional bedroom for support staff, family, or other members of their household
- Consider affordability income limits to support cases when residents have other earners (family or roommates) living in the unit who are not a caretaker; support providers/caretakers do not impact maximum earning
- Define rents and income qualifications that people are able to qualify to pay with SSI-level income





Write-In

		Write In Option		Examples				Level 		Points

				Sensory Garden		Include a sensory garden and aromatic plantings.
- Plants in a sensory garden are selected to stimulate and appeal to the five senses
- Fragrant plants at building entrances aid in wayfinding, particularly for people with cognitive, mental, or visual disabilities
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				Outdoor Water Feature		Include a pond or fountain in outdoor community spaces.
- The sound of water is a wayfinding element for blind or low-sighted people
- The white noise of the water is calming
- In urban projects the white noise can mitigate surrounding traffic noise
- Using a fountain without a basin prevents people from interacting with stagnant water if the pump malfunctions
- Tip: Freestanding, premade fountains can be more cost-effective. Confirm pumps are replaceable
- Water features should have raised perimeters (walls or seating) of 24 inches above adjacent walkways to protect from falling or tripping, which may impact older residents and people with mobility disabilities

				Vegetable Garden		Provide a shared vegetable garden for residents.
- Use both seat-height raised beds with seating surface (to avoid the need for bending or kneeling) as well as without seating surfaces (to enable more direct access by someone with a wheelchair)
- 48" square beds with seats on two opposite sides to optimize reach for more people
- Provide multiple hose locations to minimize the extent to which hoses can create a tripping hazard
- Provide a range of passage spaces between beds to allow comfortable wheelchair passage past other gardeners, including ones seated on benches
- Provide an accessible table-height surface with knee and toe clearance for cleaning vegetables, pruning, and other prep. Make it solid so that soil and water doesn't fall on a seated person's lap
- When drainable walking surfaces are needed, use pervious pavers or stabilized decomposed granite (or similar surface that's safe for walking and doesn't inhibit wheelchair movement)
- Promotes social interaction between community members
- If possible, include an accessible sink for cleanup

				Outdoor Planter Areas - 		Use planter edges as seating opportunities at a variety of height from 17" to 28".
- Provides options for people with different abilities to transfer to/from a wheelchair or get up/down
- Provides a more interesting range of landscape design elements
- For CMU walls, use a CMU cap rather than grouted cap for better use as a seat and to avoid cracking in areas of use by people

				Outdoor Planter Areas -		When using CMU or concrete walls, use 12" wide rather than 8" for better seat use.

				Accessible BBQ Area		Provide an accessible BBQ area for communal events.
- Locate to minimize smoke infiltration into dwelling unit windows
- Provide a minimum 3'-0" wide work space conforming to ADA interior kitchen requirements
- A sink and counter, if provided, conform to ADA requirements
BBQ itself conforms to the following:
- Grill surface 34" maximum AFF
- Full ADA toe & knee clearance may be impossible due to depth of available BBQs, but specify unit without storage below, to allow as much toe and knee space as possible for a partial forward approach
- If a propane BBQ is used, plan a space for the tank that will not be needed for ADA-required toe and knee space under a prep countertop
- Specify BBQ with easy-to-use knobs that do not require grasping and twisting, that have tonal contrast with background, and easy-to-read and interpret markings
- Specify BBQ or adapter handle to prevent reaching over flames to open/close the lid for everyone's safety/comfort - especially from a seated position

				BBQ Areas - Ground surface		Specify slip resistant pavers when used in BBQ area.
- Ensure non-porous pavers near BBQ to avoid grease stains from BBQ
- Contrasting color pavers near the BBQ can help indicate a more dangerous zone for people to avoid
- Floors should have a DCOF (Dynamic Coefficient Of Friction) rating appropriate for their use, slope, and exposure to water, soap, and cleaning fluids

		Developer Choice		Developer may suggest additonal items that add to the accessibility of the site, dwelling units or other proposed area that will be considered for additional points 

				Developer can suggest things that will make a develoment feasible with additional incentive ie) Laundry facilities in unit will be feasible if x,y,z incentive is available 





Incentives

		# of points		Tier 1 				Tier 2				Tier 3

				100				175				250

		Density Bonus 

		Bonus Formula- (e.g., additional density unit for X tier)

		Expedited Processing 

		Limit on No. of Days for Completion of Review and Approval*

		Separate Approval Process

		Priority Processing of Project

		Fee Waivers or reduction

		Planning*

		Permitting*

		Impact fees

		Utility connections*

		Building Fees

		Traffic Impact Fees 

		School Impact fees

		Park Impact Fees

		Sanitary Sewer System/ Facilities Charge Waiver

		Preliminary Plat/Formal Plat/Short Plat Application Fee Waiver

		Parking reduction 

		Reduction in No. of Parking Spaces Required

		Increase in No. of Compact Spaces Allowed

		Zoning Modification (jurisdictions chose at LEAST 1 from this list)

		Lot Coverage

		Building Height (maximum  height may be increased up to X feet)

		Lot Area

		Open Space/Landscaping

		Frontage

		Setbacks 








Sheet1

										January 		March		May		July		September		November

		2026 PLANNERS COLLABORATIVE MEETINGS

		External Presentation/Discussion 										Tacoma CM Sadalge- Homeowership Opportunities 				Anthony Avery- ReSpace

		Internal Presentation/Discussion												Ben- PPW ADU Preapproved Plans		Jason

		Other												Jason- Legislative Update

		Potential Topics: 

		Legislative update 

		PPW Cottage Housing 

		PPW Short term rental regulations 

				Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec

		Jay 		3		3		3		2		2		2		2		1

		Tim		2		2		2		2		2		2		2		2		2

		Doris 		2		2		2		2		2		2		2		2		2

		Marcella		1		1		1		1		1		1		1		1		1		1		1		1

																										66		4950

		>60 Points           		None

		60-89 Points 		Gold

		90-124 Points		Silver 

		125+ Points		Platinum
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DESIGN 
Number of elements: 6 

Total points available: 9

Required element: At least 
one  member of design team 
trained in disability 
accessibility 
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SITE  
Number of elements: 45

Total points possible: 75
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BUILDING
Number of elements: 46

Total points possible: 80
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INTERIOR  
Number of elements: 39

Total possible points: 76
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DWELLING 
UNITS
Number of elements: 55

Total points: 99
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OPERATIONS 
AND 
MAINTENANCE 
Number of elements: 5

Total points: 11
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Incentive 
Calculator
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Incentives
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NEXT STEPS

• Review current Universal Design tool 
• Feedback and discussion with Advisory Board
• Advisory Board recommendation 
• Present to Executive Board (July at earliest) 
• Adoption by Executive Board (end of year) 
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DISCUSSION ITEMS

• Is this a usable tool?
• Understandable
• Useful elements
• Easy to use

• Are these the right incentives to include? 
• Permit timelines 
• Anything else that stands out 
• Is there enough distinction between the categories for incentives?
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